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been indexed by Thomson Reuters CPCI (formerly the ISI Proceedings). 
 
Thanks again for your continuous support as always, and hope for an enlightening conference! 
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Abstract   
Background: The placement of backpack on the back is believe one of the factors that may affect 
postural deviation. To date, scientific evidences have not met the consensus regarding this matter, 
particularly in children. Objective: The purpose of this study was to investigate the appropriate 
location to place backpacks on the back of school children. Methodology: A randomised controlled 
experimental study was conducted on 136 students aged between 7-12 years. Inclusion criteria were: 
(1) Primary school children aged between 6 and 12 years, (2) Free from any musculoskeletal 
diseases or disorders including recent fractures or sprains anywhere in the body, (3) Able to stand 
upright for at least 30 minutes, and (4) Happy to wear bike shorts and tight t-shirts during the 
experiment. In addition, the exclusive criteria were: (1) Those with any spinal abnormality such as 
scoliosis or kyphosis or lordosis and (2) Those with any neurological disorders which may affect 
normal standing position. The participants’ posture were captured using a digital camera while 
standing in unloaded condition (without carrying a backpack) and another nine conditions which 
comprises of the combination of three loads: 5%, 10% and 15% body weight (BW) and three 
placements: 7th thoracic (T7), 12th thoracic (T12) and 3rd lumbar (L3). The sequence of the 
experiment was randomly chosen using the Latin square. Postural angles measured were: (1) trunk, 
(2) neck, (3) gaze, (4) head on the neck, and (5) lower limb. Results: All postural angles were 
significantly changed from unloaded condition when backpack was placed at T7 regardless of load 
carried. The significant changes were also seen when backpack was placed at T12 and L3 while 
carrying loads of 10% and 15% BW. Conclusion: The centre of gravity of backpack should not be 
located on T7 regardless of weight. 
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Abstract   
  
  
Information technology has changed the way children getting around with their daily life. Formerly 
children are used to play with friends outdoor, but nowadays children prefer to stay indoor for 
watching television and playing computer games. Children nowadays use almost 75% of their time for 
non-physical activities in that motoric coordination is less stimulated. This new art of playing causes 
more and more children to have problems with obesity. This paper proposes the development of a 
natural playscape where children are stimulated to develop their cognitive, affective and motoric skill. 
The proposal is to make use conservation of rainforest park “Taman Hutan Raya” in Bandung as a 
playground as well as an action to bring ecological awareness for children. Children activities are 
categorized according to stages of playing needs following physical and psychological growing. 
Meaning of playing for children are studied through literature review and hereafter exploration for 
playscape are researched in a spatial dimension. On the other side, the existing park is scrutinized for 
its natural uniqueness and its prospect for children’s activities by identifying vegetation density, soil 
condition, water run off, and topography. Natural landscape and programs for playground are 
intertwined through landscape design. The criteria used for the playscape comprise safety, diversity, 
age differentiation, and object’s scale. Result of the design process interplays different context of the 
retention pond, human settlements and conservation forest for dynamic experiential place for children. 
The playing areas are designed for children’s activities in individual and groups, and there are visual 
icons for cluster of activities. Playground zone can be identified by the iconic objects, and four 
different zones are allocated among the existing forest. The dramatic play will be experienced through 
organic pattern of the pedestrian way and layout of landscape elements, which are composed below 
the huge trees of the forest. This proposal presents a case study of building up cooperation between 
conservation of natural ecology and provision of public facilities dedicated for children that incorporate 
educational aspect in recreational function. 
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Abstract   
Evidences show that preschool education is important in an individual’s development and that this 
period is crucial for the development of one’s personality, emotional, social and cognitive abilities. 
Developed countries have long acknowledged this by emphasising preschool education as a stepping 
stone to ensure a world-class society. Malaysia’s Vision 2020 has highlighted the importance of 
nurturing children’s academic excellence to become a fully developed country. Thus, the Malaysian 
government through the Ministry of Education (MOE) has decided to integrate preschools as part of 
its academic system and is rapidly increasing the quantity and enrolment rates throughout Malaysia. 
However, this initiative must be followed with equal improvements in terms of quality. Many evidences 
proved that both aspects of the learning environment, social and physical, are equally important for 
the success of preschools. Optimal effectiveness of preschool education is only possible if both 
aspects are equally addressed. Unlike developed countries, awareness of the importance of the 
physical environment of preschools is still minimal in Malaysia as more emphasis is given to the 
improvement of the quality of social environments instead. 
School readiness is an important measurement of how well the preschool setting has prepared the 
child for further education as it encompasses all the major aspects of children development. School 
readiness also highlights the ability of the preschool system to maximise the child’s development. 
Preschool physical environments affect children school readiness in many ways because it affects 
various aspects of development. Most previous studies have focused on the link between physical 
learning environments and the behavioural development among children. However, this paper is a 
preliminary part of an on-going research to investigate the relationship between Malaysian preschool 
physical environments and children’s primary school readiness. Furthermore, it aims to identify key 
concepts and issues which are important for further discussion. 
This study will be conducted in Malaysian preschools; involving children aged 4 to 6 of both genders. 
The post-occupancy evaluation will use the CPERS Scale to evaluate physical environments and user 
satisfaction. Surveys and questionnaires will be used to measure school readiness among children of 
the same sample. Results should then contribute to better understanding of the link between the two 
studied aspects and help propose recommendations to improve preschools in Malaysia. This study 
hopes to attract more research and interest in the physical built environment to help improve 
Malaysian preschool education. 
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Abstract   
In recent years, the number of children playing outdoor activities and socialising has been declining 
as they were now more bounded by technology, vis-a-vis computer, television, electronic games and 
gadgets. Children spent more time at home being sedentary, rather than playing outside and 
socialising. Parents may not realise that their children's social and physical activity could contribute 
positively or negatively towards their developmental process. Many studies showed that children, who 
grew up with poor social and physical activity could lead unhealthy life during their childhood and 
beyond. This behaviour can persist throughout their life, ultimately affecting their future. Parallelly, 
urbanisation is forcing the population at large to live in low-cost housing developments. Children living 
in high-density low-cost housing areas are less likely to spend time outdoors as the physical 
environments may inhibit outdoor activities. Hence, a study on the contribution of the physical 
environment in low-cost housing towards physical activities of the children is needed. The objective of 
this review paper is to focus on the impact of the physical environment in low-cost housing, which will 
directly affect the children's physical activity inhibitive. 
The methodology employed for this paper is mainly through literature review of published articles on 
the subject matter, focusing on the environmental characteristics that influence children activities 
living in the low-cost housing developments.The results highlighted four distinguishing physical 
characteristics as major contributors. Poor safety, crowding, limited facility and poor neighbourhood 
relationship contribute to less physical activities to the children. These four identified characteristics 
need to be addressed by future researchers for amicable solutions; balancing cost, practicality, and 
other related causes and effects. These finding will promote more physical activities amongst children 
who live in low-cost housing areas. 
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Abstract   
Background: Autism has communication and social deficit that associated with poor emotional 
response and quality of life. The emotional response or regulation enhances the social and 
communication skill that develops the quality of life.  But, limited study conducted in emotional 
response in children with autism. Therefore, the objectives of this current study were i) determine the 
emotional response between autism and typically developing children and ii) examine  the   age 
differences between autism and typically developing children in emotional response. Methodology: 
This study used descriptive and cross-sectional method to determine the emotional response (Mood 
and Feelings) among autism and typically developing children. 50 autism and 50 typically developing 
children with age ranged 8 to 12 years old were participated in this study. The emotional response 
measured by Mood and Feelings Questionnaire Short (MFQS) - parent version. This questionnaire 
was good reliable assessment for the evaluation of emotional response in autism. The questionnaire 
consists of 13 questions. The respondent needed to score those questions either 0 (not true), 
1(sometimes true) or 2 (true) for mood and feeling from past two weeks. The total score is 26.  
Results: The study used both descriptive and inferential statistics. The descriptive data had shown 
that there was a difference in emotional response between autism and typically developing children. 
The Independent T-Test had shown there were significant differences in total score of MFQS in both 
groups (t = 4.875, p = 0.000, p < 0.05). Although, no significant age differences between autism and 
typically developing children (t = - 1.378, p = 0.199, p > 0.05). Conclusions: The study concluded 
emotional response shown difference between autism and typically developing children.  Future 
research needs to develop the intervention on emotional response to improve quality of life among 
autism. The emotional response is the important functions that related to quality of life in autism. 
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Abstract   
A training hospitals are among the most complex building which comprises a wide range of services 
and functional units. It provides clinical education and training to health professionals, while delivering 
medical care to patients. It may be managed / owned by a university or may form part of a wider 
regional or national health services. Post Occupancy Evaluation (POE) is a diagnostic tool and 
system which allows designers to identify and evaluate critical aspects of building performance which 
involves systematically evaluation of user satisfaction with the facilities provided. It improved design 
decisions and establish a better quality in built environment. The objectives of the study are to review 
the built environment performance level of public teaching hospital in meeting user’s need. Secondly 
to establish a guideline of building performance in areas of functional and technical performance 
through POE assessment. Three (3) public training hospital in Selangor district in Malaysia were 
selected as a case study sample. The methodology taken in this research are semi-structured 
interview, questionnaire and site case studies. Study sample is limited to medical student and trainee 
and hospital staff. Based from the finding the study revealed that the correlation coefficient between 
technical building performance and the importance of POE Guideline are positively high based on 
security, safety, efficiency and health criteria. This indicates that level of importance of technical 
building performance criteria based on the POE has high positive relationship with the need of POE 
framework guideline in public teaching hospital. 
The study recommended research on healthcare management policy at national level, establish 
hospital patient satisfaction committee, initiate human resource training in patient satisfaction and 
enhance research and development on standardized patient satisfaction survey instrument. The 
available data will enable hospital managers identify and improve specific services area. There is also 
a need for a more comprehensive documentation of context of knowledge at the time of planning and 
implementation, design expectations and how decisions are made. The lack of detailed information 
will limit the built environment designer’s ability to understand fully and consider the impacts of design 
decisions in sustainable development. Hence the Quality of life in both built and natural environment 
would soon be effected. 
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Abstract   
Recently, much government effort has focused on rigorous initiatives and adopting innovative 
approaches to move forward. According to a recent report, the Construction Industry Master Plan 
(CIMP 2006-2015), the value chain and performance enhancement in Malaysia construction 
environment needs to be scaled up via innovative approaches through Industrialised Building System 
(IBS). To this ends, supply chains were identified as having significant roles in improving the quality of 
the construction process and project delivery environment. Supply chains comprise a large number of 
players since the industry is made up of separate parties from diverse professions that operate by 
their own rules; hence, the numbers of activities within each tier of the project makes integration even 
more difficult. A good supply chain integration practice leads to good integration among players. 
Although efforts exist to enhance IBS practice in Malaysia, establishing integration between IBS 
players is still a major hindrance. Both the industry players and IBS stakeholders have failed in their 
attempt to find a close relationship and togetherness in addressing the problems encountered, which 
directly reveals that a lack of integration of supply chains is the cause of the problems. IBS provides 
speedier work completion and capitalising in the construction environment sustainability. However, 
changes from conventional methods to IBS construction methods need the construction supply chains 
to be well integrated to adapt better and understand the design and production of building elements. 
Furthermore, practices that traditionally separate player’s result in difficulties and ineffective managing 
of the supply chain interfaces and interdependence. Thus, the construction environment has become 
less transparent and trusting, with marked self-interest increasingly influencing the adversarial culture. 
Therefore, IBS and its supply chains have important roles in improving the productivity of the 
construction environment. In conjunction with this, the primary research will look into the integration 
means and key factors that helped to integrate the IBS supply chains. By presenting qualitative 
research through semi-structured interviews with key IBS supply chain players, the paper revealed 
human and behavioural factors, supply chain process and exchange flow, supply chain structure and 
collaboration and the working environment need to be indicated in order to improve the integration of 
the IBS supply chains. The findings would result in greater integration and contribute important ideas 
about appropriate enabling factors to improve integration within IBS supply chains in the project 
environment in Malaysia 
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Abstract   
The purpose of this paper is to explore the concept of supply chain management and partnering 
practised in Industrialised Building System. The concept of  supply chain partnering in industrialised 
building system related with the integration comprised of the network of organisations involved in the 
different processes and activities which produce the materials, components and services that come 
together to design, procure and deliver a building. The relationship begins with traditional relationship, 
partnering relationship and alliances.The transition of these types of relationship was based on the 
elements of trust, share the vision, decision-making and continuous improvement in between parties 
involve in projects. The aim of the research is to develop a conceptual framework for supply chain 
partnering in industrialised Building system. The objective of the study is to explore on the successful 
concept of supply chain partnering in industrialised building system.The Methodology adopted was 
using quantitative and qualitative  approach. The data were underpinning through questionnaire 
survey and semi – structured  interview that allow in - depth understanding and better results of the 
study area. The benefits of using this method are that it presents an opportunity to seek verification in 
the results from the different method. The sample of the study  selected is private clients that 
significant as a sample to provide the information on the data collected. At the end of the research, 
the outcomes received through the implementation of supply chain partnering in Industrialised 
Building system indicates the successful completion of the projects in IBS and sustainable business 
received by private clients. A conceptual framework has been developed which is suitable as a 
reference for the Malaysian construction industry players. The development of  a conceptual 
framework was based on the data gathered through mixed method of methodology adopted in this 
research. 
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Abstract   
The purpose of this paper is to explore the concept of feasibility study and economic assessment in 
Green Building Projects. The definition of feasibility study is to evaluate of a proposed project to 
determine if it is technically feasible according to estimated cost and profitable to the clients. The 
benefits of preparation of financial feasibility study enable the client to decide with considerable 
confidence whether or not the project is feasible and worth pursuing. The completion of the evaluation 
and the decision to proceed further with the project is a significant milestone in the development. The 
quality of assessment will be reflected in the quality of the decisions. In green building, the 
preparation of financial feasibility study is the difference in between normal projects. The factors of 
design and scope of an area need to consider for environmental aspects. Other than that, the 
requirement from the authority in development project in green building should be considered. 
Therefore, this research has been conducted to enhance the understanding  the preparation of 
financial feasibility study and the economic assessment in green building projects. The aim of the 
study to produce an economic feasibility study concept  in green building projects. The principles and 
methods of economic assessment can be applied to both public and private clients mainly in green 
building projects.  This paper explores on the literature review on the financial feasibility study and 
economic assessment for green building projects. The methodology used was using primary data 
collection from journal, books and others related information. The outcomes of the research are to 
produce a theoretical framework for financial feasibility study and economic assessment for green 
building projects. At the end of study, a theoretical framework produce could be as a reference to the 
public and private client to ensure the investment proposed could benefits in terms of  cost control 
and also as a security investment to the clients. 
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Abstract   
Historical buildings in Malaysia represent our history and culture and need to be preserved and 
conserved for future generation. But, most of the historical buildings in Malaysia have deteriorated; 
that is the physical quality of the building is slowly declining and not performing the way it was 
intended to. Refurbishment is becoming one of the most important sectors to enable the building to be 
fit for its purpose of use. Refurbished historical building need to go under evaluation assessment to 
ensure the building meet user’s requirement and performs up to standard. However, these 
refurbished historical building had issues which associated to functional performance criteria. Some 
common issues are weakness in space management planning, constrained by heritage regulation, 
poor lighting and air conditioning performance, facilities and amenities for disabled person are not 
user-friendly, poor fire safety management, and high operating and maintenance cost. Post 
Occupancy Evaluation (POE) is a diagnostic tool and concept which allows facility or building 
managers to identify and evaluate critical aspects of building performance systematically. There are 
various areas and criteria can be assessed to identify and evaluate critical aspects of building 
performance systematically. Eight (8) variables which are the criteria of functional performance are 
anticipated in this research. The criteria are space, aesthetics value, comfort, amenity, services, 
safety, operational management and life cycle cost. 
The objectives of this study are to assess the score of importance and applicability of functional 
performance criteria. Secondly, to identify the correlation scores between importance and applicability 
of functional performance criteria. Methodologies taken are semi-structured interview and survey 
questionnaires to related professionals and participants in the industry such as Ministry of Information, 
Communication and Cultural, Perbadanan Muzium Melaka (PERZIM), Kuala Lumpur City Hall, 
Malacca City Council, Municipal Council of Penang Island, Non Government Organisation (NGO),  
building management team, contractor, consultant and others parties that related to management of 
historical building. The methodologies also involve review literature from secondary data. Based from 
the findings, the correlation shows that the relationship between importance and applicability on all 
criteria are statistically significant positive relationship. All criteria have positive relationships between 
importance and applicability which mean that all criteria are increasing in importance and also in 
applicability. The relationship between importance and applicability of Space, Amenity and 
Operational Management are strong. It is shown that the organisation have applied the applied those 
criteria in buildings. Other than that, it also indicates that all criteria are relevant in evaluating the 
performance of historical buildings in Malaysia. This study expected to improve the design 
consideration of refurbished historical building which related to functional performance requirements. 
This improvement is in conjunction with the goal of New Economic Model which emphasis on People’ 
Quality of Life. 
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Abstract   
Industrialised Building System (IBS) Modular System (MS) is a construction delivery method utilising 
offsite, lean manufacturing techniques to prefabricate single or multi-storey whole building solutions in 
deliverable module sections. MS buildings are manufactured in a controlled setting and can be 
constructed of wood, steel, or concrete. MS modules can be integrated into conventional projects or 
stand alone as a turn-key solution and can be delivered together with mechanical, electrical and 
plumbing, fixtures and interior finishes. The modules are 60% to 90% completed off-site in a factory-
controlled environment and transported, assembled and fixed at the final building site. In the nutshell, 
the building components for an MS could combine a variety of individual building products whilst 
incorporating sustainable elements to achieve a quality end product towards improving the quality of 
life. The move, to promote the application of Modular System is inevitable whereby it manage to 
eliminate some of the conventional IBS’s weaknesses. Questionnaire survey method is used to collect 
the primary data where they are distributed and collected from selected respondents that include IBS 
Contractors and Manufacturers within the Klang Valley region. The findings have shown that the 
Modular System may be able to reduce the total construction time and minimise the construction 
wastage considerably. However, high initial cost and lack of technical expertise are among the 
hindrances in preventing the implementation of Modular System as well as trying to penetrate the 
local market to get potential buyers. Modular System has been successfully implemented in many 
developed countries such as in the US, UK and Japan. Therefore, it has the potential to be adopted in 
constructing housing schemes in Malaysia. It will also act as an option to the current IBS systems that 
could offer green, durable, practical and cheaper overall cost of construction. This paper will attempt 
to look at the potential application of the IBS Modular System in housing schemes in meeting the 
government agenda on sustainable housing in achieving the quality of life aimed at its tenants and 
community. 
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Abstract   
Business excellence in the construction industry can be achieved in many ways. The existing nature 
of the construction industry provides the most challenges issues to be tackled. The introduction of 
innovative construction methods was likely to overcome the problems, challenges and barriers to a 
successful project implementation.  Industrialised Building System (IBS) has been promoted as an 
innovative construction method in the Malaysian construction industry. In order to achieve the aims 
and objectives of IBS set by the Malaysian government and Construction Industry Development 
Board (CIDB), the knowledge management philosophy is essential for the development of IBS. IBS 
has been proven beneficial, sustainable; time-saving and contributes to the quality of life in the built 
environment. However, there are a few hiccups in IBS in term of implementing IBS and lack of 
documentation for an IBS project. Thus, a study on the practice of IBS implementation is essential to 
identify and record the best practice of IBS implementation for the Malaysian construction industry. 
The research methodology for this study is interview sessions with selected IBS practitioners and 
implementers to obtain primary data on their practices of IBS implementation of their previous 
projects. The respondents are acknowledged by CIDB and the Malaysian government to be able to 
deliver projects using IBS successfully. There are five interview respondents that have been identified 
for the interview sessions. The respondents are various IBS players and project stakeholders from the 
public and the private sector. From the data analysis and findings from the interview sessions, an 
outline of the best practice of IBS implementation, was identified and produced. For an IBS project, 
everyone involved must have experiences in IBS. ‘Design and Build’ is the favourable procurement 
method for IBS projects. The client and consultant requirements must be crystal clear at the beginning 
of the IBS project. Late changes will increase the cost and cause extension of time. The aim of the 
study is to identify the best practice of IBS implementation after considering all aspects and 
perspectives of an IBS project. This study is to ensure the productive and efficient delivery of IBS 
implementation in a project that able to enhance the quality of life. 
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Abstract   
Industrialised Building System Modular System (IBSMS) is the re-branding of modular construction to 
suit the IBS approach in Malaysia. Modular construction is classified as offsite prefabrication or 
modern method of construction. IBS is the saying to represent the prefabrication construction concept 
in the Malaysian construction industry. The move, to promote modular construction, is to be expected 
whereby it manage to eliminate some of the traditional IBS’s weaknesses. Since modular construction 
is new in Malaysia, thus it is essential for modular construction to adapt the IBS approach to ensure 
the effectiveness of modular construction application in the Malaysian construction industry. IBSMS is 
defined as a process to construct a building using modular units or modules; mass produce off site in 
a manufacturing facility that highlighted the importance of design, manufacturing and construction 
elements in the process. These modular units are mass produced using the same materials and 
design to the same standards which increase the construction speed. It includes the assembly and 
logistic aspect of it done in proper coordination through detailed planning and integration. It 
contributes to sustainability by reducing damages to the environment, improve social relationship 
amongst the construction players and contribute to economic sustainability.The framework objectives 
are first, to provide the requirements needed for an organisation to use or adopt modular construction. 
Second, to evaluate an organisation’s capability in modular construction. The framework outlines the 
readiness elements and criteria. Each of the criteria describes the requirement and capability that an 
organisation requires to develop or must have to deliver a better and efficient IBSMS or modular 
construction application. . The framework can be used for all the construction industry organisations 
or players who want to adopt and use IBSMS or modular construction. Designated elements are 
designated for a particular type of organisation or players. If a contractor would like to adopt modular 
construction, they must fulfil the criteria outlined in the people, management, process, cost and 
technology elements. For modular unit manufacturer, it must fulfil all the criteria set out in all the 
components of the framework. Literature review on existing readiness framework, interview session 
with experts in modular construction and questionnaire survey method amongst IBS practitioners are 
used to develop the framework. The framework is validated by selected panel of experts in modular 
construction. The framework is essential to ensure the smooth and efficient application of modular 
construction for a better and improved quality of life.  
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Abstract   
Managing safety in construction projects requires strategic management in preventing and controlling 
accident from occur. Many researchers have sought to understand why accidents happen and a lot of 
sophisticated systemic accident causation models have been developed and proven successful in 
managing safety. Insuring safe and quality construction is an utmost concern of quality management 
in construction industry. A review of literature on construction safety reveals that much research effort 
has been directed at examining accident records to categorize the most common types of accidents 
and how they happen. There are a lot of accident causation theories that are explaining and 
identifying the factors that contribute to the cause of accidents. This paper represents the preliminary 
findings of fragmentary research carried out in Malaysian construction environment.The research aim 
of to reduce the accident rate in construction industry that impacts safety construction environments. 
The objective of this study is to identify the relationship of quality management that influence to the 
development of Accident Causation Theories. The review on the available accidents accusation 
theories shall be used as a basis towards the development of the research content. Fifty (50) sets of 
questionnaire survey were distributed amongst construction players to identify the relation of quality 
management and the essential cause of accident. The findings highlight factors contributing to 
accident and the crucial attributes of quality management in ensuring safety in construction 
environment. Result revealed that there is a shift in the emphasis on the role of the management, and 
consider the causes of accidents are provoked among others, by actions of contractors. Thus 
constraints include the influence of management, the organisational and the environmental factors 
that demand to be addressed to reduce the causes of accidents. This is also directly matched to the 
Strategic Trust No.3 Construction Industry Master Plan (CIMP 2006-2015), strivet for the highest 
standard of quality, occupational safety and health andenvironmental practices. 
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Abstract   
A contract is incomplete when it fails to state all the parties’ rights and obligations in every future state 
of the world, and it has gaps, missing provisions, and ambiguities in its terms. When the contract is 
incomplete, it has to be completed either by renegotiation or by referring to courts. According to the 
literature, most contracts are inevitably incomplete in some sense. The situation exacerbated by long-
term contract such as PFI contract. PFI is a type of procurement under Public-Private Partnership 
tree, where the private sector is responsible in designing, constructing, financing, operating and 
managing the assets and its successful operation for several years thereafter. Thus, the duration of 
the contract is extremely lengthy. Therefore, PFI contract is inevitably incomplete as it is almost 
impossible for the parties to specify all potential contingencies that might surface throughout the 20-
30 years duration of the contract. Through intensive literature review and content analysis of contract 
document, this paper intends to present a review on incomplete contract theory, its causes, 
implication and strategy with specific reference to Private Finance Initiative (PFI) contract. 
Literature identifies the cause of incomplete contract is due to long duration of the contract, high risk 
and uncertainty, high transaction cost, bounded rationality, asymmetric information and others. 
Literature however differs on the implication of incomplete contract as some of them stated that 
incomplete contract can give positive implications, and the other stated that it imposed negative 
implications. Incomplete contract is preferable when the cost of identifying all future contingencies is 
exorbitant. In addition, it provides the necessary flexibility to deal with uncertainty. However, it also 
causes inefficiencies and costs, opportunism, the hold-up problem, investment problem, contract 
amendment and so on. Various strategies have been introduced by past literature to deal with the 
incomplete contract. However, this paper will only focus on the strategies to deal with the incomplete 
contract in PFI contract.  
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Abstract   
Building Information Modeling (BIM) is reflected as a paradigm shift in the architectural, engineering 
and construction (AEC) industry. It is a new alternative to incorporating the elements of the 
construction project life-cycle (i.e., design, construction, maintenance, and documentation). BIM has 
been proven as an effective technology in construction across the globe. However, in the 
development of BIM-based construction projects, to a certain extent safety planning and project 
execution planning has been carried out separately. This could result in the difficulties for the 
construction parties to monitor both aspects of planning, in particular during the construction phase. In 
2013, 36.9% of fatalities were attributed by the construction workers who died from falls. This statistic 
indicates that the construction industry is one of the highest accidents rates as compared to other 
industries. The probable reason could be due to most of the construction projects in Malaysia failed to 
incorporate with Automated Safety Rule Checking (ASRC) system for their projects. The Automated 
Safety Rule Checking (ASRC) system is perceived to distinguish the fall hazards by integrating the 
system in the existing 3D-modeling. This study pursues to investigate the integration of Automated 
Safety Rule Checking (ASRC) system within Building Information Modeling (BIM)-based construction 
projects in Malaysia. A cross-sectional survey was employed to large public and private organizations 
that involved with BIM projects in Malaysia. The data were analyzed by using content analysis 
technique. The outcomes of the study revealed that ASRC system is still not incorporated in BIM-
based project in Malaysia. In addition, the respondents suggested that the ASRC system need to be 
applied at the early stage of BIM-based project followed by design, procurement, construction, to 
completion. Hence, the results of this study are expected to increase the level of BIM practitioner’s 
awareness towards the ASRC system across project phases and promote the system for BIM’s future 
construction projects.  
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Abstract   
The major problems or challenges related to the construction industry in general would be the 
decreasing quality and productivity of products; labour shortages; occupational health and safety; and 
allowing work to be performed where people cannot do. The inferior working condition has opened the 
opportunity of more innovative solutions within the industry. This paper discusses how the quality of 
life can be achieved by the implementation of innovative technologies such as mechanisation and 
automation to produce quality products. This includes focusing on the barriers and their impact, where 
if addressed accordingly, has the potential to improve the industry in terms of productivity, safety and 
quality. Nowadays, the construction industry is commonly characterised as one that is labour intensive 
with low level of innovation. The innovation agenda has been promoted worldwide as in industrialised 
building system construction approach. It is imperative that mechanisation and automation is seen as 
an evolution of construction using new and innovative techniques rather than a revolution. Therefore, 
the sustainability involves in innovation through industrialisation have always maintained the harmony 
between environment and energy management in the built environment, safety improvement and 
productivity enhancement particularly for a better quality products that could lead to better quality of 
life for the end users The main research employs quantitative approach with G7 contractors using 
questionnaires. Validation of variables and issues were done through structured workshops and 
interviews with industry players. 
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Abstract   
Delay to progress of a construction project is a major source of claims and disputes in the 
construction industry. At the heart of the matter in dispute often the subject of the degree of each 
contracting party’s responsibility for the delayed project completion. Therefore, various delay analysis 
methodologies have been developed over the years as aids to answering this question. However, to 
date lack of research on the extent of use of these methodologies in practice to have been done in 
Malaysia although it has many studies done in this subject area. This paper is an attempt to fill that 
gap. The aim of this paper is to identify the current practice on the use of delay analysis 
methodologies in the construction industry and the problems affecting the use of these methodologies 
in practice. A survey approach using questionnaire as an instrument was employed to achieve the 
aim of this study. An extensive of the literature review was conducted. The study only involves the 
contractors, the clients’ consultants and the external claims consultants. The external claims 
consultants represent the expert in delay analysis. The findings from the survey revealed that delay 
analysis methodologies reported in the literature are found to have major weaknesses although they 
are the most widely used in practice mainly due to deficiencies in skills of players using techniques, 
programming and record keeping practice. This seems to suggest that tackling the problems that 
making it difficult to use these methodologies can bring about improvement in delay analysis and 
reduce disputes. Therefore, this suggests that improvement in the level of knowledge, skill and 
experience in delay analysis for contractors and clients’ consultants, programming and record keeping 
practices will promote the use of the more reliable methodologies to improve the construction delay 
practice for a better quality of life. 
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Abstract   
Indonesia is known for its diversity. Population showed the diversity of cultures, customs, ethnicity, 
religion, and language. This diversity is a treasure that is very meaningful and provide an extensive 
review of materials, giving benefits to people's lives, nation building and development of the scientific 
world (Zulkifli, 2005). 
Koentjaraningrat (2008) mentions the cultural value system is the most abstract level of customs. A 
cultural value system consists of conceptions, which live in the minds of a large part of the community, 
about the things they consider to be very valuable in life. Because it is a cultural value system usually 
serves as the supreme guide for human behavior.  
Local value is the value that grows in a particular cultural context, limited to a certain group of people. 
An understanding of human behavior, which is related to the understanding of the value systems that 
influence behavior will be very influential in developing positive behaviors (Heriati, 2010). 
Local value is one of the main elements to achieve success (Gladwell, 2008). The importance of 
understanding the local values that exist within a community raises research questions are how local 
values in the Community Banjar South Kalimantan? 
The purpose was to determine the local values in society Banjar South Kalimantan. The research 
method using a phenomenological qualitative research methods to develop an understanding of local 
values. Phenomenological qualitative research here using the snow-ball technique, ie extracting data 
from one informant interviews with other informants. Data were collected by interviewing the subject of 
research, amounting to 3 people, namely cultural experts, academics, researchers and community 
leaders. 
The results showed: First, Banjar cultural values; in man's relationship with God includes sincere 
thanks and gratitude and solely for worship and gets the pleasure of Allah with the concept of value 
berelaan. Second, the cultural value of Banjar in human relationships with humans include the value 
of deliberation, brotherhood, mutual cooperation, mutual help, adjustment, with the concept bubuhan, 
bedingsanakan, betutulungan, bakalah bamanang. Third, Banjar cultural values in human 
relationships with themselves or associated with human activities as a form of self-development, 
including hard work, discipline, self-correction, keep abreast of the times, believe in yourself, and be 
responsible to the concept of value Gawi manuntung, Dalas balangsar dada whose meaning 
someone must be willing to fight in earnest. Fourth, Banjar cultural values in human relationships with 
nature, the value of conception bisa-bisa maandak awak to adjust to the environment 
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Abstract   
Indonesia is known for its diversity. Population showed the diversity of cultures, customs, ethnicity, 
religion, and language. This diversity is a treasure that is very meaningful and provide an extensive 
review of materials, giving benefits to people's lives, nation building and development of the scientific 
world (Zulkifli, 2005). 
Koentjaraningrat (2008) mentions the cultural value system is the most abstract level of customs. A 
cultural value system consists of conceptions, which live in the minds of a large part of the community, 
about the things they consider to be very valuable in life. Because it is a cultural value system usually 
serves as the supreme guide for human behavior.  
Local value is the value that grows in a particular cultural context, limited to a certain group of people. 
An understanding of human behavior, which is related to the understanding of the value systems that 
influence behavior will be very influential in developing positive behaviors (Heriati, 2010). 
Local value is one of the main elements to achieve success (Gladwell, 2008). The importance of 
understanding the local values that exist within a community raises research questions are how local 
values in the Community Banjar South Kalimantan? 
The purpose was to determine the local values in society Banjar South Kalimantan. The research 
method using a phenomenological qualitative research methods to develop an understanding of local 
values. Phenomenological qualitative research here using the snow-ball technique, ie extracting data 
from one informant interviews with other informants. Data were collected by interviewing the subject of 
research, amounting to 3 people, namely cultural experts, academics, researchers and community 
leaders. 
The results showed: First, Banjar cultural values; in man's relationship with God includes sincere 
thanks and gratitude and solely for worship and gets the pleasure of Allah with the concept of value 
berelaan. Second, the cultural value of Banjar in human relationships with humans include the value 
of deliberation, brotherhood, mutual cooperation, mutual help, adjustment, with the concept bubuhan, 
bedingsanakan, betutulungan, bakalah bamanang. Third, Banjar cultural values in human 
relationships with themselves or associated with human activities as a form of self-development, 
including hard work, discipline, self-correction, keep abreast of the times, believe in yourself, and be 
responsible to the concept of value Gawi manuntung, Dalas balangsar dada whose meaning 
someone must be willing to fight in earnest. Fourth, Banjar cultural values in human relationships with 
nature, the value of conception bisa-bisa maandak awak to adjust to the environment 
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Abstract   
This paper examines the living conditions of Orang Asli (aborigines) of six villages (Kuala Suar, Lanai 
Baru, Perangkap, Tisut, Nyentil and Harong) who were resettled at Program Bersepadu Daerah 
Terpencil (PROSDET), Pantos in Kuala Medang, Pahang, Malaysia.  It is a project initiated by the 
Ministry of Rural and Regional Development (KKLW), Malaysia to resettle Orang Asli from traditional 
villages up stream of Telom  River  to a planned settlement  downstream  in order to provide better 
government  services. A total of 183 Orang Asli households were relocated to this project. The 
government provided a modern house and a six acre of palm oil land to each household in addition to 
public amenities such as a school and a mosque. 
The research aims to analyze the resettlement project and to determine if it has improved affected 
Orang Asli livelihood and quality of life.  The methodology is a descriptive analysis of a survey of 137 
of the 183 households, observations and physical analysis of the settlements and in-depth interview 
with a few leaders of the Orang Asli community. Some of the questions posed are related to the 
reasons why they agreed to move to the new resettlement areas, and their expectation of the move. It 
also evaluates how they have coped in the new settlements and if their expectations have been met.  
The reasons for their satisfactions and dissatisfactions are also evaluated. Positive and negative 
impacts of the resettlement to their quality of life are analyzed.  In addition, interview with KKLW 
officers is conducted to understand the concept and implementation of the resettlement program. 
 Findings of the survey show that 50 percent of respondents are satisfied with the new settlements 
while another 45 percent are not. The results together with reasons provided are used to recommend 
improvements to the settlement. In addition, the paper provides some policy recommendations to 
ensure the success of future resettlement programs of Orang Asli 
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Abstract   
This study aimed to examine the role of moral emotion dimensions, power dimensions and sense of 
competence in predicting defensive denigration among "X" religious leaders. Numerous narratives 
have shown lots of examples of defensive denigration among "X" religious leaders. They give urgency 
to researcher to appoint it for scientific study. This study uses quantitative method with 174 samples 
of "X" religious leaders within two areas: Jabodetabek (Jakarta, Bogor, Depok Tangerang, Bekasi) 
and North Sulawesi (100 males, 74 females, with an average 35 years old). The measurement of this 
study is adapted and developed from Guilt and Shame Proneness Scale, Defensive Style 
Questionnaires, Barrett Power Perception Scale, and Sense of Competence Scale. This study uses 
non-probability convenience sampling technique. Predictive correlational is the research design of this 
study, with multiple linear regressions as technique analyzing. Sense of competence can predict 
defensive denigration in a negative direction. One out of four dimension of moral emotion, identified 
as: "Shame-Withdrawal", as well as one out of four dimension of power dimension, identified as 
"power as choices" has shown to be significant in predicting defensive denigration among "X" 
religious leaders. The implications of this study are as follows. First, in an effort to protect the dignity, 
people might use the method of comparison namely "reverse downward". People who feel being 
threatened on their self-esteem will reverse the relative status of others to be the people who are less 
fortunate. People who being threatened can do this through denigrate others. Sense of competence 
that is not disturbed can minimize such defensive denigration on religious leaders "X". Secondly, if 
there are other parties who doubt or criticize the choices of people in power, then the defensive 
denigration of the powerful people will be higher. Third, individuals who have the high score on 
Shame-Withdrawal do have high concern about other people's evaluation of him, which have an 
impact on the emergence of a desire to hide, flee before the counter-attack with aggressive behavior 
towards people who are considered to cause embarrassment. Shame often leads to defensive 
behavior. Based on the observations of researchers in the field and from view of the popular series of 
related phenomena, individuals who have done moral transgression in the eyes of the public will show 
the attitude of Shame-withdrawal as the first response just before bringing defensive denigration. 
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Abstract   
The adoption of the community-based model as a strategy for improving the quality of life (QoL) of 
poor communities particularly in developing countries of the world represents a paradigm shift and 
departure from the conventional service delivery approach. Experiences in many places have 
reported improvements in quality of life (effectiveness) and successes in terms of project outputs with 
the adoption of the community-based model. However, it has been observed that most studies on 
community-based development projects placed emphasis on general performance determined at the 
aggregate level. That is, areas of poor performance are generally not separated from those of good 
performance especially where the aggregate performance is adjudged to be good. The findings 
therefore do not allow for an adequate expression of the variation in the success or failure stories of 
the projects and the explanatory factors for them.   
This article investigates the explanatory factors, using a case study approach, that account for 
variation in success and failure of Community-based development initiative in Kebbi-state, Nigeria. 
The data for the study were analysed using correlation analysis, and the results revealed that while 
“needs and priorities” of the benefiting communities accounted for variation in types of projects; socio-
economic attributes such as level of education, income and occupational skills are the key factors that 
largely influenced spatial variation in success and failure of the project in different communities. It can 
also be inferred from the results of the study that the success or failure of any community-based 
initiative is dependent upon the following: (i) Responsiveness of the program to local community 
needs and priorities; (ii) Organizational structure of CBO’s (iii) Local availability of technical skills to 
support the projects.  
The contribution of this research is in filling the gap created by previous studies that favours 
aggregate assessments. The establishment of the explanatory factors will assist towards improving 
future community-based projects targeted towards improving the “quality of live” for poor communities 
in Nigeria in particular and in other third world countries characterized by low levels of income and 
where social infrastructure is lacking in general.  
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Abstract   
Taipei City is changing under the new urban renewal policy with the slogan “maintain the constant 
vitality of the city” since 1990s. The system turns government’s role in urban regeneration from an 
initiator to a regulator and facilitator and gives way to the private sector with executive power. By 
utilizing floor area bonus as the primary means to encourage developers’ and landowners’ interests, 
the system attempt to attract private capital for public and private land developments. The policy has 
driven some significant consequences so far. First, the renewal projects mostly lead to speculative 
developments, and the improvement to public facilities are limited. Second, while dealing with old 
neighborhoods, the private capital interested in gaining the maximum profits rather than taking care 
the needs of the residents. Many speculative developments neglected the communities’ public lives 
and spaces, therefore, would be easily erased and replaced by homogeneous spaces out of socio-
cultural context. Third, the new urban renewal laws and regulations seem overriding the existing 
urban planning institution. In short, the urban space and landscape could be ‘renewed’ yet cause 
negative changes.The paper aims at discussing the possibility of shifting such a development mode 
by building a community culture and identity as the first step of the planning process. The case is the 
Re-settled Housing Site 13 (RSH13), a neighborhood of low-income housing developed for urban 
slum in 1960s-1970s at Wanhua District, Taipei, which is facing the issue of regeneration for the 
moment. Property developer group is now working on the site and their plan, as revealed, is going 
totally to change the landscape, spaces and even the way of everyday life of the neighborhood. To 
turn the track and achieve a better result, the planning team from my institute tried to involve into the 
renew process. In order to overcome some boycotts from the developing group, the team strategically 
started the task by collecting the residents’ stories, rediscovering the everyday culture and the 
valuable private and public spaces, and making a ‘RSH13 Biography’. Altogether they were expected 
to be the base of the future regeneration. The short-term result showed that the action achieved its 
effects in aspects. The awareness of the community, the identity, the culture and the space, is 
increased. The real demands of the space in this working-class community can also be identified, 
which is shown quite different from that of conventional and typical housing. 
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Abstract   
Social influence is the force that causes a change in attitude and behavior and collectivistic culture is 
closely connected with the apparent growing in Asian countries, including Indonesia (Banhidy et al., 
2011). Compliance with someone who clearly being has the power to give orders is part of the 
existing and evolving behaviors among Asian communities (Chang et al., 2009). The high claims 
administration Fe tablets in pregnant women indicated not followed by high consumption of iron tablet 
(Riskesdas, 2010). The study aims to find out who the individual and the value of the effect on 
pregnant women consume iron supplements in Banjarmasin. The study also aims to determine the 
dominant factor in influencing a mother's decision to consume tablets iron supplementation. 
Respondents were asked to identify three people who felt most give impact and categorize the power 
of influence. Descriptive method used by the respondent number of 250 pregnant women with iron 
supplementation program in Puskesmas in Banjarmasin. Husband, chosen by 187 people (74.8%) 
and is the first group of individuals who have a very strong influence. Parents are the individual 
groups of 2, selected by 143 people (57.2%), the group that has the effect under group 1. Mother-in-
law, chosen by 89 people (35.6%) is the third group of individuals, ie individuals who have influence 
weakest. Five social influence factors studied showed that the factor of the external exertion or a 
family environment to fill shortages regardless of reward has valued of 0.914 and is the dominant 
factor to affecting the intention of pregnant women. Influence shown by certain individuals have an 
impact on the intentions of pregnant women. Husband, parents, and mother-in-laws are the primary 
individuals who have a strong influence by the exertions of deployment factors outside environment or 
family to fill shortages regardless of reward is a dominant factor for a pregnant woman to make the 
decision to implement the consumption of iron supplementation programs. 
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Abstract   
Many reports and journal stated that the quality of life of parents with Down syndrome were affected 
with the disability of their child. Quality of life is defined as the perception that individuals have of their 
position in life within their cultural and value systems, their objectives, expectations and concerns by 
The World Health Organization (WHO). It is affected in a complex way by the person physical health, 
psychological state, level of independence, social relationships, personal beliefs and their relationship 
to salient features of their environment. The objective of this study is to investigate the quality of life 
among parents with Down syndrome children living in urban and sub-urban and the association 
between depressions with quality of life. This was descriptive and inferential study that include a 
sample of 106 parents that having children with Down syndrome in urban and sub – urban area 
around Klang valley. The quality of life scale (WHOQOL- BREF) and Beck Depression Inventory 
wereapplied. In sample of 106 parents (urban = 68, sub-urban = 38), 81% were female. The age 
ranged from 28 to 65 years. The quality of life was described as good in parents living in sub – urban 
area and high satisfaction of health compared to urban. The following WHOQOL- BREF scores found 
the highest domain scored a social relationship both for urban (70.60%) and sub-urban (63.20%). 
Besides, rate of depression is higher in sub - urban areas compared to urban and there is an 
association between quality of life and depression. Comparison is done in Brazil the developing 
country in term of physical health, psychological, social, and environmental quality of life in non – 
depression parents is low. Parents of Down syndrome children in sub – urban area described their 
quality of life as good, satisfied with health and low depression compared to an urban area. The 
effective rehabilitation programs should provide sufficient opportunities that offer not only information 
on the children disabilities but also psychological support for family. 
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Abstract   
Previous studies have shown the rate of domestic violence towards women in Indonesia was 
threatening. Among many cases of domestic violence, in a family or romantic relationship, only small 
portions were reported, let alone prevented. The prevalence of the cases has been rising in high 
speed since the last decade, especially in the urban area of Greater Jakarta or Jabodetabek. 
Researchers realized that the most effective approach to prevent domestic violence, is not through 
understanding and intervening the victim nor the abuser, but through the people around them who are 
likely to just stand by and doing nothing to prevent the occurrence of domestic violence. This 
phenomenon is commonly known as the ‘bystander effect’. Realizing that the most effective and 
immediate agents of change are the bystanders, many successful intervention programs have 
recognized the effectiveness of the bystander approach in studying bystander effect especially among 
teenagers in case of domestic violence. Professionals in the field have found that two of the most 
important predictors of the bystander effect are the bystander’s efficacy and decision to interfere. The 
aim of this study is to predict the likelihood of teenagers in Jabodetabek to take action in case of 
domestic violence based on their efficacy and decisional balance. In this multivariate correlational 
study, the 127 participants (N = 127) of teenagers from age 18-24 across Jabodetabek will be 
completing the Slaby Bystander Efficacy Scale (? = .94) and Decisional Balance Scale (? = .71) to 
determine the relationship between their bystander efficacy and decision making process and the 
action they will take in terms of immediacy of intervention and level of involvement on the Bystander 
Intervention Measure (? = .68 to .77). The hypothesis of the study assumes there is a significant 
correlation between both efficacy and the decisional balance with how bystander performs intervening 
actions. The result would, hopefully, be beneficial in providing information to understand how 
teenagers take action in case of domestic violence and designing interventions to help reduce 
domestic violence through bystander approach. 
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Abstract   
Impulsive buying behavior has been an interesting topic for a lot of consumer researchers. The 
amount is due to the impulsive behaviors that happen fairly regular. Nowadays in big cities such as 
Jakarta, impulsive buying behavior is often found in young adults who often are new to their jobs. 
They can spend their money impulsively on things they do not need instead of spending their money 
on what is important in a lot of places considering Jakarta is one of the cities with the most shopping 
malls around where there are many kinds of stores, restaurants, theatres, karaokes, bars and various 
entertainment areas. Surely, these kinds of facilities are very tempting for young adults to spend the 
money that they have. Researchers have found that one of the predictors of impulsive buying 
behavior is self-regulation. Self-regulation is an important aspect that influence and governs 
consumer behavior in purchasing things; yet this aspect has not been studied extensively within the 
consumer and marketing concept. The aim of the study is to determine the relationship between self-
regulation and impulsive buying behavior. In this bivariate, quantitative analysis, the targets of the 
study are 150 (N = 150) young adults from age 20-30 that lives in Jakarta. The impulsive buying 
behavior will be measured using the Impulse Buying Tendency Scale (? = .83 to .91) and the self-
regulation will be measured using the Short Self-Regulation Questionnaire (SSRQ) (? = .92). The 
measuring instrument will be distributed in a form of a questionnaire for participants to fill out. The 
hypothesis of the study is there will be a significant correlation between impulsive buying behavior 
and self-regulation among young adults in Jakarta. The result of this study could be used to provide 
information about how self-regulation is related to impulsive buying behavior in the sample of young 
adults. Furthermore, hopefully, it can be beneficial for the young adults to know how to regulate their 
impulsive buying behavior and even reduce it so their money would be spent wisely. 
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Abstract   
 
 
In recent years, two major publications have been released regarding people’s happiness in several 
countries around the world including Indonesia. The first publication is the Global Happiness Report 
published by Ipsos and measured happiness on a 4-grade Likert scale. The second one is the World 
Happiness Report by UNSDSN (United Nations Sustainable Development Solutions Network). 
UNSDSN analysed Gallup’s World Poll data to investigate the underlying factors of happiness. The 
surveys of Ipsos and UN/Gallup differed in their result on the ranking of the countries. The most 
noticeable disparity is Indonesia. According to Ipsos, the happiest country is Indonesia with 55% of 
the respondents feeling very happy. Meanwhile, UN/Gallup ranked Indonesia at number 76 out of 156 
countries. In addition to both these surveys, BPS (Central Statistics Agency of Indonesia) conducted a 
similar survey in Indonesia. In their report, Indonesia is considered as a happy country by scoring 
65.11 out of 100 and confirming the Ipsos findings. The results from BPS and Ipsos are contradictory 
to UN due to the difference in methodology used. Therefore, this research was built on these three 
reports with the aim of validating their findings by principle components analysis. The set of factor-
components is the combination of factors used by these three survey agencies plus cultural factors of 
Indonesia. The cultural factors consist of Indonesian’s philosophical values and meaning of life of the 
people.Furthermore, this research was conducted by relating the combined factors of these three 
survey agencies to uncover how they differ in their composition and meaning. The result indicated 
that the instruments in questionnaire predetermined how strongly each factor contributed, whereby it 
turned out that the survey conducted by UN/Gallup put more emphasis on material aspects.  On the 
other hand, Ipsos and BPS tended to measure a more balanced composition of happiness. Apart from 
the differences in instruments, another issue arose from the fact that Indonesian people are still 
confused to distinguish between situational contentment and definite happiness - as published by the 
Interpreter site. Thus, the research purpose would be to establish happiness set point specifically 
used for Indonesia and to attest the accuracy of existing results on Indonesian happiness.   
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Abstract   
 The growth of the economy in the last decades has enhanced business competition among 
companies in Indonesia. More companies are aware that competitiveness can be improved by 
designing standardized building that symbolizes the identity and supports the services and 
operations. The standards are intended to be the production guidance of the companies' outlets or 
branches so they reflect the unique character of the companies' brand images. Thus, many buildings 
have been constructed on the basis of these standards, which are known as corporate architectural 
designs. The architectural designs are regarded as one of the effects of economic growth. At the 
same time, one of the problems in many urban areas in Indonesia is the lack of public space. 
 This research aims to verify the potential of buildings of a company to contribute in providing places 
for public. To achieve this goal, some fields observations, interviews and evaluation of public activities 
at three post office buildings (three cases) in Jakarta city and Bandung city were conducted.  This 
research evaluates the public uses of the three buildings and the ways the company manage the 
buildings that enable public activities. The public activities were identified in the relation to the 
physical setting and the rules as the environmental sources of the activities. The public activities were 
distinguished from the other activities which are related to the commercial services provided by the 
company in order to identify the contribution of the company's buildings to public. Some places inside 
and around the three buildings were analyzed: customer service halls, porches, front yards and 
sidewalks in front of the buildings. 
The results of the research show that some types of public activities are identified.  Most of the public 
activities occurred at the areas owned by the company: front yards (case 1 and 3), porches (case 1, 2 
and 3), and customer services halls (case 1, 2 and 3). In all cases, more public activities occur in the 
transition areas (front yards or porches) than the other areas including public areas in front of the 
three buildings.  The types of public activities are related to the way the company manages the places 
and the physical characters of the places. The results of this research deliver insight about the 
contributions of corporate buildings to public realm. 
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Abstract   
With the globalization and the on-going repercussion, the demand for firms, to deliver products 
quickly, has been growing significantly in Malaysia. It further has heightened the importance of 
Occupational Safety and Health (OSH). OSH is a proactive process; hence firms need to pay more 
attention to the value creation of OSH to achieve the competitiveness. Efforts to value creation of 
OSH must constitute with leaders who must first make it part of the strategic management 
responsibilities. Leaders naturally have an important role to play and should recognize that employee 
are one of the company's most significant assets and need to be involved in the process. Firms 
realize this should preferably be integrated into the overall hazard prevention. Therefore, firms’ 
investment on direct participation of management commitment and the design of work structures are 
crucial for value creation of OSH. By being proactive toward the value creation of OSH, firms view this 
as an on-going process to achieve competitive advantage.  The aim of this paper is to identify the 
value creation of OSH in firms and examine the impact on firms' competitiveness based on socio-
technical theory. A survey of 143 firms is conducted to study the value creation of OSH in Malaysian 
firms.  The Partial Least Square Structural Equation Modeling with SmartPLS 2.0 as a statistical 
technique is used to investigate the association between value creation of OSH and the prediction of 
firms’ competitiveness. The results reveal that the value creation of OSH significantly enhances firms' 
competitive advantage in quality, cost reduction, delivery and innovative. The current paper presents 
an empirical study of the constructs for value creation of OSH and the impact on competitiveness. The 
research results can help Malaysian firms develop better strategies for value creation of OSH, and 
can make OSH become part of firms' strategic management responsibilities. However, this paper is 
limited to Malaysian manufacturing firms. 
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Abstract   
The ‘user-friendliness’ of a street is an important factor in order to bring people on to the shopping 
street. Previous research has proven that people prepared to use the space more if the there is an 
improvement of the physical qualities and activities to the public space. This research explores the 
notion of friendly urban street. The primary concern is to identify the interrelationship between 
attributes under safety, comfort and accessibility that contributes to the safety street in Malaysia. The 
study was quantitative in nature and involved asking users of the street to answer face to face survey. 
In this research, the 289 respondents was participated.  Three main construct involved in this study, 
safety, comfort and convenience and accessibility qualities. Exploratory Factor Analysis (EFA) is used 
in the early stages to gather information about the interrelationships among variables. The Cronbach’s 
Alpha (?) value was used to determine the level of reliability through the internal consistency for each 
factor.  The result for validity of all construct achieved Alpha (?) value exceeding 0.70.  This research 
found that there are positive correlation between safety with comfort and convenience (r=0.27), safety 
with accessibility (r=0.35), and accessibility with comfort and convenience (r=0.50).  There is also a 
significant relationship between type of user with safety (t (286) =2.70, p=0.00), and comfort and 
convenience (t (265) =-2.27, p=0.02) but not significance with accessibility. These findings contribute 
to the gap in knowledge concerning the design qualities and activities for user friendly shopping street 
in the context of a Malaysian city which has a different climate, social activities and cultural context 
from other type of streets and other previous researches. Based on the key findings, it is hoped that a 
better understanding and different approach can be taken by urban designers and planners to tackle 
this issue contextually rather than based on general design solution. 
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Abstract   
Recently, good governance which is translated by the high quality performances service delivery has 
appeared to be a part of element in promoting social inclusion in the developing countries. The 
awareness of the importance of social inclusion especially of the vulnerable and disadvantages group 
is recognized as a significant indicator to measure the effectiveness and efficiency service delivery 
practiced by the Social Welfare Department (SWD). The service delivery to these less fortunate 
people remains as a difficult process in which policy and decision makers struggle to secure the 
latter’s social inclusion development. The major challenge of the service delivery by SWD is how to 
make the public service more responsive and accountable especially towards the vulnerable and 
disadvantaged groups. Therefore, this is a part of achieving social sustainability which is often 
threatened by social and political instability. Nonetheless, broadening the range of SWD will fulfill 
institutional fundamental responsibility by ensuring that all people have equal access to the services. 
It is crucial to recognize that the performances of SWD service delivery will affect vulnerable and 
disadvantaged population’s quality of life effectively. In terms of social inclusion development, this 
paper attempts at discussing the satisfaction level of these less fortunate groups of people by 
assessing the current service delivery system of SWD in dealing with vulnerable and disadvantages 
groups in Perak. Perhaps, this research, at the same time will identify a relationship between the 
service delivery system performed by SWD and the quality of life, in the context of social 
sustainability.A quantitative research methodology is applied for this research with a total of 400 
respondents participating in the questionnaire survey. The outcomes assisting the strong justifications 
from this research will offer a set of alternatives to help in the betterment of the delivery system for 
these groups of citizens. 
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Abstract   
The shop house is one of the urban building typology that grows fast in Medan and the other smaller 
cities in Sumatera Utara Province, Indonesia. The buildings stand on most of the main roads in 
Medan, even on the narrow neighborhood-scale streets. They form the urban face. They distract the 
original character of many urban areas. Due to the absence of an adequate development control and 
urban design guideline, most of the typology denying many factors of a good quality urban space. The 
lack of the pedestrian path, green area, open space and parking lot are the typical features of a shop 
house district or corridor. All conditions are the product of an inferior quality of design. The domination 
of shop houses on all around urban space of Medan makes them space that utilize of most of – if 
cannot be said all – Medan people. They come into the building; some of them live in there, park their 
vehicle, pass on the road nearby the shop house, or just see the buildings from apart.  They use and 
perceived it for days, for years. The people interact with the built environment. The paper means to 
review the literature concerning the studies about the relationship between urban space and quality of 
life of urban people. The first part explores the study of the process of creating a built environment. 
The part can be the background about “the product”. What are the factors that force the process? 
Who does involve? How is the quality of the built environment created? What are the variables relate? 
The second part seeks the interaction between man and built environment, urban space in this case. 
Who does use space? How do they perceive it? What are the factors relate to the way they use and 
perceive the environment?  The third part will search the studies about the relationship between the 
built environment and quality of life. How does the built environment affect the quality of life? Whose 
quality of life? Which quality of life?  The study can be the theoretical concept to investigate how shop 
houses development affects quality of life of Medan people. 
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Abstract   
Shopping has become one of the main activities for many urbanites. Attracting more customers, and 
window shoppers to shopping malls undoubtedly raised the country’s economy. Shopping malls is no 
longer focus on retail but also leisure, entertainment and education. Thus, the environment of 
shopping changed into a combination of built and natural environment merged in an interesting and 
inviting environment. Many big shopping malls use green elements inserted into the malls layout and 
the environment as marketing strategies. Even though, the natural elements took lots of space and 
maintenance, the strategies seem to be effective marketing allure. Thus, the paper intends to study 
the effectiveness of the natural element of attraction in the shopping malls. This paper discovered the 
significant of implementation soft landscape towards human life, how using the plants can control the 
climate and vegetation in architectural perspective. The research employed two significant 
methodologies questionnaire surveys and observation. The study identified  four significant shopping 
malls  in around Kuala Lumpur city, Malaysia, for case studies, namely the Sogo shopping mall, the 
Garden mall, the Mid-Valley Mega mall, and the One-Utama shopping centre. These are among 
highly significant as references in order to get the feedback of users towards the natural element in 
that shopping mall. The investigation conducted questionnaires surveys and field observation  at the 
four shopping malls. The findings indicate that the natural element is not necessary can attract more 
people, but most of the users agree that the implementation of a natural element is good for them 
while spending time shopping. As a recommendation, the concept of 'environmental-friendly shopping 
centre' for healthier urban living should be highlighted as a requirement in the planning of new 
shopping malls. Detail consideration on a suitable type of plants, the scale layout of the natural 
element, and the locations of the natural element are significant key factors in designing future 
shopping malls. This finding will help to overcome the issues of lack of quality greenery in urban areas 
as well as to serve users' comfort by providing a healthy atmosphere in the shopping mall.  
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Abstract   
Background:  Living in elderly institutions often associated with negative issues such as sedentary 
lifestyle, seldom engage in the activity, lack of meaningful social relationship, social isolation, 
loneliness lack of autonomy and individuality and depression.  In addition, the physical environment in 
the institutions is often a non-stimulating type of the environment that avert engagement in the activity 
and the development of a meaningful social relationship. These issues could lead to decreased in 
quality of life.  
Research aims. 
The aim of this study is to identify the level of quality of life and to examine the relationship between 
quality of life and the socio-demographic characteristics of the older people living in the institutions.  In 
addition, the study aims to describe the environment constructs that constitute to the quality of life 
living in the institutions. 
Methodology:   
A simultaneous mixed method design was chosen to answer the research aims as this method will 
provide strong inference, in-depth view and will complement the strength of each methodology.  A 
cross- sectional survey conducted to 82 older people in institutions followed by five focus groups that 
aimed to understand the environment constructs that contributes to the quality of life.  The survey was 
conducted a Malay version of World Health Organisation Quality of Life – brief version (WHOQoL 
BREF) and analysed using SPSS.  Spearman’s rho, one-way between groups analysis of variance 
(ANOVA) with post hoc were conducted to determine whether there are any differences between the 
quality of life with the subgroups within the demographic variables.  The focus groups transcripts were 
analysed using six stages of Interpretative Phenomenological Analysis (IPA) 
Results: 
The sample consists of 82 older people and 68.3% (n = 56) are Malay older people. There are 43.3% 
(n = 36) of the participants who never attended school, the mean age of the participants is 74.1 
(±2.20) year old and the duration of living in the institute is 42.2 (±3.22) months.  Fifty-one (62.0%) 
indicates that their quality of life is neither poor nor good.   The mean total scores of WHOQOL-BREF 
are 51.44 (±3.55).  Two key themes emerged from the analysis of residents’ experience in relation to 
the constructs of the environment that contributed to the quality of life, i.e. contentment, opportunities 
and hospitality. 
Implications.  
 Policy makers should consider various environmental factors that should be taken into consideration 
when designing an institutions / residential for older people to ensure quality of life amongst people 
who are going to live there. 
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Abstract   
Research Background 
 The number of older people in Malaysia is not only increasing but rapidly ageing. Literature about 
older people in Malaysia consistently pointed out that there are deteriorations in health status 
amongst older people in Malaysia especially older people who live in institutions.  Several studies 
carried out on residents at the older institutions shows that there are various issues in institutions that 
lead to decline in functional abilities and health status amongst the residents.  One of the issues is 
sleep disorder. Literature stressed that sleep disorder is more frequent amongst older people who live 
in institutions.  Sleep disturbance, sleep difficulty and lack of quality of sleep will cause deterioration in 
health status and quality of life.   Sleep is a part of occupational areas as outlined in Occupational 
Therapy Practice Framework (OTPF, 2nd ed, AOTA, 2008). Occupational therapy can play the 
significant role in sleep disorder among older people that subsequently will facilitate quality of life 
amongst these populations. 
 However, information about sleep quality and factors that affect sleep quality amongst older people in 
the institution in Malaysia is insufficient and inconclusive.  Therefore, the aim of this study is to identify 
sleep quality and factors that influence sleep quality amongst older people in institutions in Malaysia 
and its effect on the quality of life.  Information obtains will provide a framework for occupational 
therapy in Malaysia to design effective intervention to ensure sleep quality amongst older people in 
institutions. 
Methodology 
 The participants from this cross-sectional study were selected using a convenience sampling strategy 
and are from eight government funded elderly institutions in Malaysia. Malay version of Pittsburgh 
Sleep Quality Index (PSQI), Malay version of International Physical Activity Questionnaire (IPAQ) and 
Malay version of Short Form of Health Survey (SF-36) was used to identify sleep quality, level of 
participation in activity, health status and quality of life.  Descriptive and inferential analysis 
conducted.  Multiple liner regression was used to determine main predictor to the sleep quality. 
Results. 
The participants consist of 331 older people aged 60 years to 97-year-old (male, n=185 and female, 
n=146).  The PSQI score ranged from 0 to 16 with a mean score of 4.6 (3.5), and 68% (225) had 
scores ? 5 which indicates poor sleep quality.  Low level of participation in physical activity found as 
the main predictor of the sleep quality amongst older people in institutions, 
Conclusion. 
 There is poor sleep quality, low participation in physical activity, low level of health status and quality 
of life amongst older people in institutions.  Health care professionals should consider improving sleep 
quality in order to facilitate enhancement in quality of life amongst older people in institutions. 
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Abstract   
Research Background  
The evaluation of mental health among older adults has become increasingly important in health and 
social science. Among the important predictors of quality of life in older adults were the presence of 
loneliness and feeling depressed. There is limited data available about loneliness and late-life 
depression among people with cognitive impairment in institutional care in Malaysia. 
Aims  
The aims of this study were to determine the prevalence of social isolation and late-life depression 
and their associated factors among older adults with cognitive impairment living in institutional care.  
Methodology  
It was a cross-sectional study involving residents of four government nursing homes in West 
Malaysia. All residents aged 60 years old and above with cognitive impairment (a cut-off 10 out of 12 
points according to Short Mini-Mental State Examination) were included in the study. The set of 
questionnaires employed consisting of the socio-demographic information, the Geriatric Depression 
Scale to assess depression, the Friendship Scale to assess social isolation and the Barthel Index to 
assess activities of daily living.  
Results  
A total of 110 participants were recruited with the response rate of 74%. The prevalence of 
depression was 85.5% and 95.5% reported to feel socially isolated or very socially isolated. 
Depression was strongly associated with age, education attainment, financial conditions, health, 
cognitive impairment, physical functions and social isolation. Moderate associations were observed 
between depression and marital status and relationship satisfaction with children. Social isolation was 
strongly associated to depression and relationship satisfaction with children. Age, financial conditions 
and cognitive impairment were moderately associated with social isolation. 
Conclusion  
There was a high prevalence of depression and social isolation among older adults with cognitive 
impairment living in institutional care. Depression and loneliness are interrelated and influence each 
other, and these problems need to be addressed to improve their quality of life.  
Implications  
This study finding provided evidence-based information that may assist policy makers in decisions 
concerning management of elderly people with cognitive impairment in institutional care. More 
attempts should be made to enhance social interaction and to foster a sense of belonging that would 
help to reduce the risk of social isolation and depression. In addition, efforts should be made to 
strengthen social engagement in nursing homes and provide better management of mood disorders. 
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Abstract   
Introduction: The development of promoting health and well-
being has generated a significant level of interest and plays an important role in Quality of Life (QoL) i
n everyone’s daily life. Health  
promotion is one of the most important concepts to maintaining the health and well-
being of a person. Many researchers have recently claimed that one of the foundations underlying Oc
cupational Therapy theory 
and practice is the belief that there is a relationship between occupation, health and well-
being.Therefore to achieve good health and well-
being, an individual needs to create a balanced lifestyle by engaging in daily occupations. Over recent
 years, in line with the significant trend in western society there is an enormous number of students livi
ng at a hectic pace by combining studying, part-
time work, being a partner or parenting. The issue concerns on how these young people manage to ju
ggle between the role as a student, work and other roles in their lives. Objective: This qualitative rese
arch study was carried out to explore the experience and understanding of postgraduate students on t
heir occupational balance, factors that impact upon occupational balance they faced, to investigate th
eir level of satisfaction  and the impact on of current occupations, roles, and level of occupational bala
nce on health and well-being. Method: Self-
completion questionnaires via email and interviews were conducted to gain students’ views and persp
ectives on occupational balance.Thematic analysis was used in analyzing the obtained data. Findings
: Most of the postgraduate students were aware of the importance of having a balance occupations in 
their lives. Results found  that they were satisfied and happy with their occupational balance as they w
ere able to cope with all the domains although they felt stressed, frustrated and suffered performing wi
thin these domains mainly meeting deadlines. Several challenges inhibit the success of their occupati
onal balance which related to time constraint, self-
attitudes, getting inadequate support socially and academically. In order to enhance balance of the oc
cupation, meaningful occupations were important to keep them healthy and well-
being balance as this lead to satisfaction and enjoyment. Conclusion: Time spent is not the only factor
 in defining balance, but havinga mix of occupations with different occupational characteristics and the
 number of occupations engaged in by an individual can give positive impact to health and well-being. 
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Abstract   
Research in the museum environment could create a broad range of interesting issues to study. A 
major concern that arises in designing a museum environment is how museum circulation may assist 
in visitor’s orientation. Museum designing through an efficient circulation pattern argued as a factor 
that drives visitors’ orientation towards the exhibition. How visitors orientate themselves in an 
exhibition will depends on the pattern of circulation that designed on the spatial layout. It is obvious 
that the space planning of the physical exhibition environment is the central issue to solved. For that 
reason, the pattern in circulation design shall need particular attention to determining its effectiveness 
to the museum quality. This current study emphasizes that circulation pattern acts as a bridging 
between the visitors’ orientation and the museum environment. In order to provide an utmost 
satisfaction to the museum visitors, designers would have to plan for a circulation pattern carefully. It 
could offer visitors a quality experience on comfort, satisfaction, and the most important factor, the 
ability to receive the knowledge that the exhibition is trying to convey to them. Due to an efficient 
circulation design, this can create a useful and enjoyable museum environment to the visitors. 
Significantly, it is vital to understand the factors that could improve the visitors’ orientation quality 
throughout the museum exhibition. Therefore, this study focused specifically on circulation pattern 
that may adopted for museum spatial planning from the Malaysian museums perspectives. This study 
may also contribute to a significant improvement in museum standards and setting for new 
development in Malaysia museum designing. This study also would give an even better 
understanding of the process of orientation from beginning to the end of their visits, how they interact 
with the museum space and how they move themselves alongside the circulation pattern. It shall give 
a complete view in an improving the relationship quality between museum environment and its 
visitors. 
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Abstract   
Increased energy demand end to the world grew by 39 % between 1990 to 2008 and further 
increased by 40% between 2007 to 2030 has put the world on the level of concern. The effect of high-
energy consumption also affects the rate of greenhouse-gas emissions and direct global warming 
phenomenon. Energy consumption in buildings has been identified to contribute up to 40 % of total 
world energy consumption. Rising energy demand in buildings can be reduced by improving the 
efficiency of energy use. Energy efficiency can reduce the rate of the global energy reserves that 
directly reduce the environmental pollution and improve the quality of life. Based upon previous 
studies showing the business is not an easy task. Through the selection of methods and the right 
strategy will reduce the problem of increase energy in buildings. There are various methods used and 
proposed in benchmarking energy efficiency in buildings. Benchmarking of energy is a way to 
communicate on building efficiency and carbon gas emission to building owners. There are four (4) 
types of energy classification identified: (1) Energy Benchmarking, (2) Energy Rating, (3) Energy 
Labelling and (4) Energy Certification. Most of the energy performance assessment method is to use 
quantitative methods. It is the process of determining the amount of energy consumption so that 
energy performance indicators will be obtained in the building. The sources of information for energy 
consumption are; (1) Utility Bills, (2) Audit Data Building, (3). Sub-Meter system for end-user 
management system (BMS) or (4) Computer Simulation. However, very few existing methods 
proposed for building schools, especially in equatorial climates. Climatic conditions are believed to be 
difficult to give comfort to users outside or indoors with an average temperature of 27oC to 32oC and 
the average intensity of 500W/m2 and heat that reaches 1000W/m2. Based on the theory of energy 
efficiency developed it can be achieved through three (3) main factors; a) design factors; b) 
maintenance services factors; and c ) factor behavior and score. This paper aims to discuss 
appropriate methods to benchmark energy efficiency in school buildings use energy-efficiency theory. 
These discussions will determine the results selection of a suitable method to help researchers 
conduct studies to benchmarking level of energy efficiency in school buildings. 
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Abstract   
Self-directed learning that requires a considerable amount of autonomy over one’s learning is 
increasingly highlighted in association with the problem of spoon feeding in the learning context. The 
focus of this study is to seek the solution that can minimize the problem of spoon feeding in the 
learning environment by designing a learning environment that can facilitate self-directed learning. 
The concept of Self Directed Learning Web 2.0 (SDLWEB 2.0) is established that can detect the 
strengths and the weakness of the learning environment in terms of its potentiality to facilitate the self-
directed learning.  Consequently, the detection will help to improve the learning environment for self-
directed learners. Evidence showed that a self-directed learning environment will produce a learner 
who is self-directed which gives them more responsibilities towards their learning as this will 
encourage them to be more independent. Eventually, the self-directed environment will support and 
inhibit the ability to function with less supervision among learners thus viewed as a solution to reduce 
the problem of spoon feeding in the classrooms. The first version of the instrument SDLWEB was 
developed in 2004.  The function of this instrument is to measure if the learning environment is able to 
facilitate in identifying self-directed learning that emerge in this system.  The study has chosen four 
Malaysian universities to test SDLWEB 2.0 instrument in its learning environments namely, UiTM, 
UNITAR, UPM, and OUM. Findings showed that these universities have facilitated their learning 
environments which support self-directed learning that could improve learners learning performance.  
In the year 2008 to 2009, the SDLWEB went through a second phase of improvement in its 
development process. Items were retested and re-evaluated. The new version of SDLWEB 2.0 is 
ready to be developed into a prototype software system that can offer more insights into self-directed 
learning environment. This initiative is to suggest that the learners will be more engaged and can be 
an essential element in creating a sustainable practice that is achieving the quality of life through the 
self-directing learning platform.  
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Abstract   
Planning of school is one of the major elements in a comprehensive development planning process 
as school is a core of the community. Hence, school development should be planned based on the 
neighbourhood concept. One of the aims of this research is to assess the condition of schools’ 
facilities in Gombak. Based on the literature, parents’ criteria for selecting the suitable school were 
influenced by the facilities provided by the school. Three problems highlighted in this research are 
unsuitable school location, different facilities provided by schools and the issues maintenance of 
these schools. The objectives of the paper is to examine the requirements and planning standards 
and guidelines of public schools development, to assess the condition of the school facilities in the 
study area, and to provide the recommendations to improve the development of public schools in 
Gombak district. Policies and guidelines for school development are presented in the research in 
order to understand the development and management of public schools in Malaysia. From the 
literature, there are various components of school development such as academic performance of the 
school, school location, school distance, school facilities, school’s environment, and extra-curricular 
activities. The data in this research were collected through site observations, questionnaire surveys 
and interviews. However, in the paper focuses on data collected during the site observation. The site 
observations were carried out to provide a clear view of the school components and the school 
surroundings. The data gathered from the site observation is recorded using inventory lists. The 
observation took place in the nine (9) selected primary and secondary schools within Gombak district. 
The details of inventory include; location plan, Google earth image, photos of the school, school 
address, school session, number of classrooms and class size, and checklist of the school 
components. The interviews were carried out with the relevant school authorities to validate the data 
from the site observation. The recommendations were proposed to improve the condition of the 
school facilities. Hopefully, this research will give benefits to the local authority in planning the school. 
Parents, as well as their children also, may choose the suitable public school based on the most 
relevant criteria for the school selection. 
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Abstract   
Reaching and engaging visitors within exhibitions, as well as throughout the entire museum 
environment, recurred as an area of design concern and struggle. Visitors act as celebrants of 
science information in an edutainment context, motivated by a quest for social and enlightening 
experiences. In science centre the biggest challenge is to strategically provide opportunities for 
cognitive and affective learning while simultaneously facilitating enjoyment and fun.  
An earlier discussion of learning and educational theory is examined with implications for the 
exhibition development process. The paper discusses the methods used to encourage visitor into 
having a response and the effect this has on the visitor participation and immersion. Using the recent 
experience of Science Centre Singapore and The Mind Museum, Philippines as case-studies and The 
Experimentarium, Denmark as valuable mention, this paper examines the responses of the centre 
managements in order to explore the extent to which the process occurs.  
The research question that guided the investigation:  
i. What are the methods used to encourage visitor into having a response?  
ii. How do this effect visitor participation and immersion? 
The method of inquiry used was educational connoisseurship and criticism, an arts-based qualitative 
method of inquiry initiated by Elliot Eisner (1998). The data collection process began with interview 
followed by observation and record in photographs the scenography, exhibitions and activities in the 
galleries.  
The attention on the theme, creating interest/curiosity, focuses around the concept of science centres’ 
need to establish an enjoyable image as well as offer a rich and cohesive experience. The identity of 
the science centre; a focus on science concepts; interacting with technology and its application are at 
the core of this theme. The subsequent discussion in this paper addresses a variety of sub-themes: 
(1) creating an identity for the science centre; (2) allowing for interest, curiosity and variety; (3) 
reframing content with a different lens; (4) providing wonder and surprise; (5) allowing for dramatic 
effects and (6) dealing with current issues affecting the global community. 
The case studies offer multiple levels on which visitors can make connections with the varieties of 
subject range in addition to interdisciplinary approach to exhibition themes. Careful attention is given 
on how the exhibition design elements and physical space are combined and presented to create an 
appealing, inclusive, multi-layered visitor experience. 
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Abstract  
Considering the deteriorating of the environmental quality in Jakarta, then it is necessary for the 
people of Jakarta, especially the young generation, to improve the quality of the environment that 
comforts our lives, which is one of the indicators of the quality of life, in Jakarta also increased. To 
ease the achievement of these objectives, the environmental awareness is expected to be a part of 
the character of the young generation in Jakarta. To ensure this, several parties at a university deem 
it necessary to give the environmental contents in some general courses in order to study the 
character building. This study aims to explore college student opinions regarding the approval for will 
be holding the course and its relationship to help improve the comfortable living in Jakarta. This study 
used qualitative methods using interviewing technique to 33 students from different majors. The 
results of these studies, showed 30 students agreed to the holding of courses that included 
environmental contents, one student does not agree that environmental education is in the form of 
courses, but only in the form of programs, and 2 students do not agree that the environmental 
contents included in the courses. According to both students’ opinion, environmental education is 
more suitable to give to primary and secondary school students. For the relationship aspect in helping 
to improve the comfortable living, 26 students agreed that this study can improve the comfortable 
living in Jakarta, while the remaining 7 students stated that this study has no relation to the 
improvement of the comfortable living in Jakarta. 
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Abstract   
Introduction: Emotional Intelligence describesthe ability to perceive, express, understand, motivate, 
control and regulate emotion. Emotional intelligence is an important step in understanding how to 
manage one’s behavior in the world where there are full of demands. A range of evidence has 
consistently supported the favorable relationships between emotional intelligence and personality with 
various areas of individual performance. Objective: This research aimed to explore the potential 
relationships of emotional intelligence and personality traits with physiological health of pharmacy 
students during stressful periods in Malaysia. Method: A ten months prospective study was conducted 
to assess first semester of diploma students at UiTM Bertam, Pulau Pinang. Personality traits were 
measured by Universiti Sains Malaysia Personality Inventory (USMaP-i)while emotional intelligent 
was by the Universiti Sains Malaysia Emotional Quotient Inventory (USMEQ-i). On the other 
hand,stress, anxiety and depression level were measured by the 21-item Depression Anxiety Stress 
Scale (DASS-21) during the end of course (Time 1) and Final Exam (Time 2). Result: At “Time 1” 
which is the less stressful period, stress level was associated with agreeableness while anxiety level 
was with emotional control and emotional conscientiousness. On the other, hand depression level 
was associated with extraversion. At the most stressful period (Time 2) however, stress level, anxiety 
level and depression level were associated with neuroticism. Conclusion:At the most stressful period 
our research reveals that the strongest factor that might affect psychological health is neuroticism. 
However, at a less stressful period, many personality traits and emotional intelligent become factors 
that affect psychological health.  
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Abstract   
Highly polluted Landfill leachate effluent can cause a detrimental effect to human and ecosystem. The 
treatment of landfill leachate is a problematic task due to many variability and uncertainties of 
leachate composition. Currently in Malaysia, only a total of 8 landfills is categorized as sanitary landfill 
that equipped with leachate treatment system. Improper release of leachate effluent without proper 
treatment can contaminate the groundwater, surface water and also accumulated in marine 
organisms. Concentration of physicochemical parameters including heavy metals (Cd, Cr, Cu, Fe, Pb, 
Ni and Zn) in landfill leachate, nearby surface water and cockles (Cerastoderma edule) was 
investigated at Kuala Selangor, Malaysia. In addition, the effect of seasonal variation and distance of 
surface water sampling from the point sources of pollution was determined. Furthermore, the potential 
health risk assessment such as chronic daily intake (CDI) and Hazard quotient (HQ) were calculated 
to determine the potential health risk of consuming cockles to the population. All the physicochemical 
parameters were analysed based on internationally accepted procedure and standard methods. 
Heavy metal concentration were analysed by using flame atomic absorption spectrometer (Perkin 
Elmer, AAS-PinAAcle-900T) and the result were compared with permissible limit set by Malaysian 
Environmental Regulation. There was little variation in heavy metal concentration between dry and 
wet season and the distance of surface water sampling. The moderately high concentrations of heavy 
metal in surface water and cockles, likely indicate that surface water quality might be slightly affected 
by leachate contamination. The CDI value was found lower in all heavy metals, and the values of HQ 
were 
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Abstract   
Occupational therapy was developed based on the idea that engagement in occupation promotes 
well-being and Quality of Life (QoL). Occupation is everything that people do in everyday life. Area of 
occupation includes Activities of Daily Living (ADLs), Instrumental Activities of Daily Living (IADLs), 
leisure, play, education, work and social participation. Occupation Based Intervention (OBI) is the core 
treatment of occupational therapy, which centralizes on occupation either as a means to improve 
health conditions or as the goals to be attained by the clients. Practising OBI is challenging, especially 
in the healthcare contexts where the Medical Model is dominant. A three rounds Delphi technique 
using a sequential questionnaire was conducted to achieve a consensus on the challenges of 
implementing the OBIwithin the Malaysian healthcare context. The first Delphi round began with an 
open-ended questionnaire asking the participants about the challenges in applying OBI, and the 
responses were thematically analysed to develop the second round questionnaire. In the second 
round, participants had to rank their agreement with statements about the issues in implementing OBI 
using four points likert-type scale. Participants also had an opportunity to add more information or 
suggestion. The quantitative responses were analysed by calculating percentage of agreement while 
qualitative responses were coded either to refine or to develop the statements. In the third round, the 
analysis of the second round questionnaire was supplied to the participants, and they had to re-rank 
their agreement to achieve the final consensus. All the Delphi rounds were conducted using Google 
form survey and the consensus level set for this study was above 70% suggesting a two-third of the 
participants must agree with the statements in each Delphi round.Fifteen occupational therapy 
educators and practitioners consented and completed the whole Delphi rounds. Twenty-
sevenstatementsachieved the consensus and were grouped into the following categories; Client 
factors; Occupational therapist factors; Credibility of occupation as a treatment medium; Logistic 
issues and; Contextual factors. These categories depicted the challenges to implement OBI in the 
clinical practice. In conclusion, the challenges to practise OBI should be overcome through an 
efficient strategy to provide better treatment outcome for the clients and to maintain the authentic of 
occupational therapy. Practising OBI may help to resolve the identity crisis of the occupational therapy 
profession in Malaysia.  
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Abstract   
The control of mosquitoes in urban population centres call for in-depth knowledge of the breeding 
habits of mosquitoes, especially Aedes aegypti and Ae. albopictus. A high case of dengue disease 
was related with the abundance of vectors. Aedes mosquitoes not only found in slum area but also at 
residential areas where the present of natural and artificial container which is favourable for Aedes 
mosquitoes. The aims of the present study is to determine the infestation profile (IP) of Aedes 
mosquitoes in multiple storey building in Subang Jaya, Selangor. Entomological surveillance activities 
were carried out in two different types of multiple storey buildings which was categories into 
apartments [Apartment Arcadia (AA) & Apartment Lagoon Perdana (ALP)] and Flats [Flat Bandar 
Sunway (FBS) & Flat Angsana (FA)] where it was located in Subang Jaya. The presence of larvae or 
pupae in all potential breeding sites observed was inspected and recorded properly. The results 
implied that Ae. albopictus (IP=60%) was found dominant in both types of multiple storey buildings. 
Surprisingly, Ae.aegypti (IP=20%) were found at the outdoor area in flats house. By looking the 
density of mosquitoes using the ovitrap index (OI), Flats house (OI= 16.7%) was tends to be high OI 
compare to apartment’s house (OI=6.06%). As for the container preferences, there was no significant 
difference between both types of houses with container identity. As a conclusion, the result from this 
study indicate that the favourable condition may causes Aedes mosquitoes invaded and adapted with 
the environment which lead to the increase the transmission level of dengue in this types of houses. 
Besides that, the risk factors for Aedes mosquito breeding which was identified should be considering 
carrying out vector control by increasing management systems in order to prevent dengue outbreaks 
at multiple storey buildings. 
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Abstract   
Anterior cruciate ligament (ACL) injury in sport and recreational activities leads to great financial 
burden to agencies that provide health care compensation for treatment by ACL reconstruction.  To 
patients, their quality of life is at stake with negative experiences when their family life and activities at 
work place are affected by knee symptom and limited functional performance.  Hence, evaluating the 
quality of life continues to be the main focus in physiotherapy clinical practice for patients with post-
anterior ACL reconstruction.  Consequently, there is a demand for close monitoring on significant 
accomplishment in physical, functional, social and emotional well-being of patients after 
reconstruction and rehabilitation.  However, studies that evaluated the level of quality of life correlated 
with functional activities and symptom related to activities among patients in post-ACL reconstruction 
and rehabilitation showed inconsistent results and still unclear. With the gaps in previous studies, a 
cross-sectional survey was conducted on 60 patients after four months of ACL reconstruction and 
rehabilitation. The correlation between ACL-QOL and Lysholm, IKDC and five components of KOOS 
was tested by Pearson correlation.  The significance level was set at <0.05.  Regarding the findings 
the result demonstrated that the correlation existed between ACL-QOL and functional outcome of 
Lysholm, IKDC, KOOS-ADL, KOOS-sport/recreation and KOOS-QOL. Furthermore, for symptom, the 
result reflected a positive correlation between ACL-QOL and KOOS-pain.  These rehabilitation 
outcomes had communicated a significant indicator for promoting and improving quality of life.     Pain 
management and recovery of functional activities were an important consideration for patients to 
regain quality of life after ACL reconstruction.    Further research is warranted to evaluate the 
functional activities and pain related to the activities as the determinants of quality of life.  Another 
study is the correlation between the quality of life with coping strategies of patients with osteoarthritis 
that is a complication of ACL reconstruction.  Identifying the determinants of quality of life of patients 
with complication after ACL reconstruction is important.   In this case, the results can be used as a 
guideline for planning physiotherapy management that covers the coping strategies to overcome 
functional activity limitations on long term basis. 
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Abstract   
Rising cost of living encourage people to seek more economical way to spend, and expenses on food 
become one of the main concern. Other than restaurants, mobile food vendors have become popular 
as convenient and low cost ready –to-eat food suppliers. Nevertheless, people are aware of eating 
safe food during their out activities. However, they still prefer to buy food from the mobile food 
handlers due to several reasons. Low cost, high availability are some of the reason, changing food 
demands by the urban, mother have less time to prepare their meals at home and the changing of 
lifestyle. With the mushrooming of restaurants, street hawkers, and other food establishments, people 
most probably seek the place not only to satisfy hunger, but a place to socialize. Mostly there are 
available at busy street sides and corners as well as bus stands as in most developing countries, poor 
food hygiene and food handling practices were among the most disturbing problems faced by the food 
control authority. Food consumption behaviors have changed due to the influence of people’s lifestyle. 
In order to prevent food-borne illnesses and sustain mobile food vendor business at the same time, 
these operators’ knowledge ,personal hygiene and the hygiene practices of food safety need to 
accessed and improve to provide better service and safe to consumer. The study to examine the 
awareness of food handler personal hygiene on food hygiene practices. Using quantitative approach, 
self-administered questionnaire was distributed to 400 mobile handlers only 320 questionnaires were 
collated. Although food handlers may be aware of the need for personal hygiene, they do not 
understand critical aspects of personal hygiene such cleaning work surface and control food 
temperature value while cooking 
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Abstract   
Conjunction with Tourism Malaysia slogan, Visit Malaysia, foodservice industries in Malaysia are 
expanding tremendously over the past years. International and local tourist takes advantage of eating 
in restaurants and buying local food dishes in popular night market. The demands of readymade food 
for the quick meal at home also increase due to the impact of technology in the modern lifestyle. 
Based on this scenario, food handlers play a major role in preventing food outbreaks from foodborne 
illness. They had to ensure the foods are safe to devour especially during food preparation and food 
production in any catering operations or food premises. The purpose of this study was to assess food 
safety knowledge and attitude among food handlers in Universiti Teknologi MARA (UiTM), Malaysia. 
The convenience sample of 112 food handlers was collected from 62 food premises (restaurants, 
kiosk, cafeteria and food court) in UiTM, Malaysia. Therefore descriptive statistic was used to analyze 
the data regarding food handler knowledge and attitude which related to food safety in five areas that 
includes on personal hygiene, foodborne illness, cross contamination, time and temperature control 
as well as sanitizing. The results show that the respondents have a good knowledge in three areas of 
food safety, personal hygiene (M=4.6, SD=0.93), foodborne illness (M=4.6, SD=0.93) and cross 
contamination (M=4.6, SD=0.93) and a good knowledge in time and temperature control (M=4.03, 
SD=1.11) compared with moderate knowledge in sanitizing (M=2.39, SD=1.61). Majority of 
respondents’ overall knowledge level on food safety were satisfactory (M=3.96, SD=1.15). This is in 
line with their education level whereby majority of them have been exposed to the importance of 
personal hygiene, foodborne illness and cross contamination. Based on the study, the management 
should emphasize an appropriate training especially on sanitizing to their employees in order to 
increase the safety in their food premises. The information from this study can also be used as a 
platform for local authorities and other catering management to improve the level of knowledge on 
food safety among food handlers. 
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Abstract   
Poor food hygiene knowledge and frequently engage in unsafe food handling practice lead to 
foodborne illness. In combating foodborne illness series of proper actual training shall prepare and 
execute to all food handler.  Practical training aims to deliver appropriate knowledge to acquired and 
applied. Without well-trained personnel that realize the importance of hygiene rules in the food 
processing chain, implementing and maintaining a functional food safety system is a goal very difficult 
to achieve. Meanwhile, culinary internship provides significant training for that young culinarian 
student to nurture in the food industry. Food hygiene practices are an important element for future 
professional chef ensuring the success of the business and preventing foodborne illness. This study 
presents conceptual models which explain the food hygiene practice among culinary student undergo 
culinary internship. The respondents were among the culinary students whose has done their culinary 
internship. In order to assess the level of food hygiene and safety, the unit analysis of this research 
was at individual level. The targeted population were culinary student that already done their culinary 
internship. Students are assigning to various types of hotel, location and stars rate hotels providing 
valuable information on understanding food hygiene practices among the hotels. The tools used to 
gather information for the objective of this study were through observation and self-rated 
questionnaire survey. An observation method also will be employed in this study. The observations 
made and followed by picture taking that applied in this research in order to tap on the real behavior 
pertaining to food hygiene and food safety practices. Through a series of descriptive and inferential 
statistic, some meaningful insights on the issues of interest were obtained. Finding will be revealed 
new dimensions of knowledge, skills and attitude in particular recognized as contributory factors that 
positively or negatively affect food hygiene practices.  
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Abstract   
Food premises are spaces assigned to food storage, preparation and serving as well as the dining 
and cleaning areas. Halal is Arabic in origin; meaning lawful or permitted. Halal is also defined as a 
dietary type in the food and health industry. Halal food premises are in demand in Malaysia as the 
majority of the population are Muslims. In the hospitality industry, the increase of tourists to Malaysia 
to experience our brand of Islamic Tourism after the launch of Visit Malaysia 2014 also signals the 
need for genuine Halal food premises. Strict compliance to the Halal procedures has been a common 
issue when food premise operators apply for Halal certification from JAKIM (Department of Islamic 
Development Malaysia). Most previous studiesrecognised JAKIM as a reliable, authoritative body 
which gives approval to food premises that comply with the Halal procedures. JAKIM represents the 
Malaysian Council of Rulers and the government's legal authority on Halal matters.  
Lack of awareness of various issues related to Halal food premises could create misunderstanding, 
especially during the application process for Halal certification. For example, the designers or 
stakeholders could have difficulties complying to several aspects of guidelines or procedures before 
being Halal certified. This paper aims to clarify the holistic understanding of the design of Malaysian 
food premises to be in accordance with the Halal concept. The Halal concept is explored based on 
available guidelines and authoritative policies and acts that govern halal food preparation. 
The methodology of this paper involved discussions of pertinent issues gleaned from the literature 
reviews, available guidelines and governmental acts and policies in Malaysia. Relevant documents 
include the Food Act 1983, Malaysian Standards (Halal, GMP and HACCP), Malaysian Halal 
Certification Procedure Manual 2011 by JAKIM and Trade Descriptions Act 2011. Therefore, the 
collection of relevant data would bridge the gaps of knowledge in halal food premises adherence to 
Halal design concept. The results show that the food premises design have plenty of room for 
improvement to be in full accordance of the Halal concept. Hence, further explorations are needed to 
formulate and implement the best practices for Halal food premises design concept. It is hoped that in 
the near future, a smooth, systematic layering process of developing a Halal concept for food premise 
design is envisioned.  
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Abstract   
Medical tourism has become one of the important sectors that significantly contributed towards a 
country’s economic development over the recent years.  In line with the previous notion, this study 
proposed to explore how the image of a destination could influence the present medical tourists in 
choosing a destination as their future destination choice.  Scholars argued that the destination image 
appeared to have a significant relationship with behavioral intentions such as intention to revisit and 
willingness to recommend. Destination image influence not only the decision-making process but also 
conditions after-decision-making behaviors of tourists.  In this study context, the future destination 
choice behavior is referring to the intention to revisit the previous destination and the intention to 
spread the positive word-of-mouth to others (family, friends, and relatives).  This proposed paper 
offers an in-depth literature review regarding destination image and the behavioral intention of actual 
medical tourists who are currently visiting a medical tourism destination for the purpose of seeking 
medical services.  These medical tourists from various countries will be approached in order to get 
information and to test the hypotheses.  Quantitative approach will be chosen for this study.  Data 
collection procedures would involve the distribution of survey questionnaires to 400 potential target 
respondents from private hospitals in Penang, Malacca, Kuala Lumpur and Selangor as these big 
cities had received most medical tourists.  Data would be analyzed for its reliability and validity prior 
subsequent testing of relationships using structural equation modeling statistical approach.  In 
understanding the relationships between behavioral intention and destination image, the destination 
country would have a better idea of how to build up and attractive image and improve their marketing 
efforts in attracting as many medical tourists as possible.  This study is perhaps will contribute to an 
understanding what factors that will influence the intentions of medical tourists through investigation 
by targeting the customer’s perception, experience, and satisfaction.   
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Abstract   
  
The evolves of a foodservice business has introduced the new concept, theme, service, and menu. 
While many new types of a foodservice business been introduced in order to satisfy the customers, 
some of the old concepts has been modified in order to accommodate the demand. A restaurant that 
provides a pleasing atmosphere is more likely to attract customers in spending more time and money 
there.  Kopitiam with the popularity of the old-fashioned outlets along with society's obsession with 
nostalgia and increasing affluence has led to the revival of these food establishment. With the number 
of no less than 100 brand names of modern kopitiams operating in various parts of Malaysia, kopitiam 
has become favorite places or locations for the middle and upper class society to meet, discuss 
business project socialize and many other activities. Kopitiam has been upgrading and being 
acceptable to all level of people. Although the Kopitiam popular as ethnic restaurants among the 
Chinese, it has own specialties and attract various races such as Malays and Indians.  Hence, 
kopitiam become popular among the teenagers including the college and university students as a 
social center. Nevertheless, the main factors influence students to revisit Kopitiam is still unknown. 
Therefore, this study seeks to explore the factors influence students to return intention to visit the 
establishment. In obtaining the information, the quantitative approach to questionnaire survey was 
undertaken which involved 300 respondents who were among UiTM Penang students in Malaysia 
which have experience with the Kopitiam in Penang area. Quality of food found as the main factor that 
contribute the students' return intention to visit Kopitiam restaurant as compared to service quality 
good ambiance of the foodservice organization. Therefore, management of the organization need to 
improve their food quality in order to satisfy their customer and increased the revisit intention among 
them. 
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Abstract   
The Malay upscale restaurants business in the urban concentrated population has gained popularity 
among the segments of local gastronomy. The positive demand for the Malay upscale restaurants has 
shown current lifestyle towards appreciating Malay gourmet as par to the other international fine 
dining restaurants offerings. Past research signifies that the word of mouth (WOM) communication is 
most likely the conventional effective tool to dominate the consumers purchase decision. It has been 
found to be very important to consumers purchase decision-making. In the nutshell, upscale 
restaurants business is interested in influencing consumers through this verbal communication 
advertising. It brought significant impact on the consumer's purchase decision and repeated dines. 
 Due to this importance, WOM has initially been recognized as an absolute influence in the market of 
the restaurant business in particular the Malay upscale restaurants. This study focuses on the 
relationship between attributes of WOM towards purchase decision in Malay upscale restaurants in 
Klang Valley. The study analyses service quality, food quality, physical environment quality (decor, 
ambiance and layout) and price as the focus attributes towards decision making of the Malay upscale 
after purchase decision-making. Hence, the scope of the study is based on the profile post experience 
diners at Malay upscale restaurants in Klang Valley. This quantitative research used self-administered 
questionnaires of 300 respondents with post experience in the Malay upscale restaurant. A multiple 
regression analysis was undertaken to analyse the data among the attributes of service quality, food 
quality, physical environment quality and price. The results have shown that the physical environment 
quality (p value = 0.000) bring the most impact on the word of mouth (WOM) in the consumer 
purchase decision. The final data ranks service quality as the second determination and follows by 
price (p value = 0.032). 
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Abstract   
 
Preservation includes not only the tangible elements such as buildings and landscape, but also 
intangible elements such as the historical story and the culture. In a historical tourism area, there are 
two factors that indicate an area as a unique place, they are identity and sense of place. Those 
factors motivate preservation. The identity of a place can support the quality of life in the area since it 
can give personal experiences that drove happiness, pride, and satisfaction for the people. 
Furthermore, the identity of the place also could increase economic growth in the area. The study 
conducted in the Maimoon Palace Heritage District, which located in the center of Medan City. That 
area becomes one of the most attractive tourism destinations lies on Brigjen Katamso Street and 
Singamangaraja Street. Researcher chooses this area since it has three historical objects (Maimoon 
Palace, Grand Mosque, and Sri Deli Pond) that are well known as the landmark of Medan city.  The 
landscape was formed during the Dutch Indies period. It becomes the uniqueness of the area and 
also reflects the domination of Malay Kingdom. This research used qualitative method. Researcher 
does direct field observation to collect data; consist of photo, function, style, physical size, and activity 
in the area. The data of the area place identity is from the result of previous research. The result 
indicated that there are four aspects of forming place identity; continuity, distinctiveness, self-efficacy, 
and self-esteem. The study aims to determine the preservation aspects based on the identity of the 
area. The finding in this research shows that the existence of historical buildings, historical stories, the 
experience of the past (nostalgia, memory), and the availability of public facilities could impact people 
quality of life through their personal experiences. Therefore, preservation should include the four 
elements in spatial planning to be able to support the identity of the place. 
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Abstract   
Visual tasks and psychological phenomena are experienced differently within various qualities of a 
lighted environment. Some aspects of light such as color rendering, color temperature,illumination 
level and their combination have been explored to study its psychological effect. Most psychological 
lighting research deals with light radiated from the ceiling or walls, which are above eye-level. This 
research tries to explore the effects of light radiated by warm LED lighting applied inside the bottom of 
café lounge furniture on customer’s mood. Two stages of experimentation were conducted: laboratory 
experiment and a quasi-experimental method. The laboratory experiment was intended to identify two 
variables of a luminous furniture by using a rattan weaved lantern as its model and experimental 
stimulus: the furniture form and the most suitable pattern of rattan weaving. In this experiment, twenty-
five students were asked to respond to four different mood improvement effects of lights projected by 
the lantern. The quasi-experiment investigates various effects of lights resulted from two sets of a café 
luminous furniture.  In this experiment, seventy students were required to report their feelings toward 
three different room lighting conditions.The first lighting condition is the existing or controlled lighting 
condition. The second lighting condition was a constant illumination. The third condition consisted of 
dynamic illumination setting. The response data resulted was analyzed using statistic ANOVA to find 
out which lighting condition wasthe most favorable in influencing people`s mood. The result of the first 
experiment showed that there was no significant different response of the samples toward four 
different lighting qualities. This finding concluded that any combination of furniture form and pattern of 
rattan weaving had no different effect of lights on mood. The result of quasi-experiment showed that 
the samples’ response toward the room atmosphere with constant mode of illumination of the 
luminous furniture was statistically more significant than the other responses toward two other lighting 
conditions. Another finding showed that the correlation between customer’s mood and room choice 
was low. This result indicated that room static lighting radiated from below eye-level as projected by 
the luminous furniture is the most effective to create a positive mood. However, the quasi-experiment 
applied has limitation as it could not avoid non-experimental variables in the café to influence, such as 
the changes of the social environment, the room music and the drink or food consumed. This 
research is expected to implicate the development of behavior-environment related theory and café 
industry. 
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Abstract   
Malaysia is recognized as one of the unique countries with its multiethnic populations which consist of 
the Malays, Chinese, Indians and other Indigenous groups. Each of these ethnic groups has their own 
traditional culture and celebrates their festivals yearly. The major ethnics’ festivals celebrations such 
as Hari Raya Aidilfitri (Malays), Deepavali (Indians) and Chinese New Year (Chinese) have been 
recognized by the Malaysian government to be a national celebration and yearly events. These 
events are popularly known as “Rumah Terbuka” and manage to attract a huge crowd from different 
ethnicities and backgrounds. The festival was held to create harmony and better understanding 
among the citizens. It was also held by politicians, government official, and others where they 
entertain large numbers of people Varieties of foods were served to the visitors including traditional 
food from different cultures. However, people have to spend time queuing for food and sometimes 
could stretch into long hours before they can be seated and enjoy the “Rumah Terbuka” festivals. 
Therefore, this study empirically examined the level of visitors’ satisfaction and intention to revisit the 
festival. 160 visitors were given questionnaires during Rumah Terbuka Aidilfitri festival in Perak 
Malaysia. Majority of the respondents demonstrated positive responses on the attributes of the 
festival. The result shows that they were satisfied with the festival and would return to this particular 
festival again and will recommend the festival to others. Therefore, improvement needs to be done by 
the government authorities or the organizer in planning and managing such festival in order to 
increase visitor’s satisfaction and revisit intention. The findings also could contribute to the body of 
knowledge regarding those factors associated with visitors’ satisfaction and behavioral intentions 
towards festivals. 
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Abstract   
Diversity of human food preferences relates to the tendency of avoiding a novel and unfamiliar foods 
or known as food neophobia. The familiarity of food contributes to the human level of food acceptance 
and rejection. One might tend to accept or reject something that they need based on their familiarity 
towards it.Psychological factors such as motivation, personality and attitudes towards food and 
nutrition shown to essentially influence nutritional behaviour including food neophobia. Motivation and 
belief are pivotal in understanding the neophobic among the individuals. It not only can limit 
individual’s exposure, knowledge and willingness to taste and cook for food which could inhibit the 
career progression especially among the young culinarians. The existence of food neophobia is one 
of the traits that should not subsist among those individuals that dealing with the food. Hence, this 
study seeks to examine the effects of psychological factors towards willingness to taste and cook 
novel foods among the young culinarians. A total of three hundred (300) students that undergo the 
culinary arts program in three culinary institutes in Malaysia participated in this study. Data collected 
from self-administered survey questionnaires and the results revealed that most of the young 
culinarians are enthusiastic in preparing dishes that are novel to them. Nevertheless, the 
psychological factors negatively correlated to the willingness to taste and cook novel foods (r= -800, 
p<.001).  Overall, willingness to taste and cook these unfamiliar foods is a must particularly among 
culinarians as molecular gastronomy nowadays creates immense of novel and unfamiliar foods. 
Therefore, it is suggested that treatment involving a combination of desensitization exposure of foods 
by revealing the nutrition information and establishing specific class for sensory educations of the 
foods may reduce these types of rejections.  
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Abstract   
Diversity of human food preferences relates to the tendency of avoiding a novel and unfamiliar foods 
or known as food neophobia. The familiarity of food contributes to the human level of food acceptance 
and rejection. One might tend to accept or reject something that they need based on their familiarity 
towards it.Psychological factors such as motivation, personality and attitudes towards food and 
nutrition shown to essentially influence nutritional behaviour including food neophobia. Motivation and 
belief are pivotal in understanding the neophobic among the individuals. It not only can limit 
individual’s exposure, knowledge and willingness to taste and cook for food which could inhibit the 
career progression especially among the young culinarians. The existence of food neophobia is one 
of the traits that should not subsist among those individuals that dealing with the food. Hence, this 
study seeks to examine the effects of psychological factors towards willingness to taste and cook 
novel foods among the young culinarians. A total of three hundred (300) students that undergo the 
culinary arts program in three culinary institutes in Malaysia participated in this study. Data collected 
from self-administered survey questionnaires and the results revealed that most of the young 
culinarians are enthusiastic in preparing dishes that are novel to them. Nevertheless, the 
psychological factors negatively correlated to the willingness to taste and cook novel foods (r= -800, 
p<.001).  Overall, willingness to taste and cook these unfamiliar foods is a must particularly among 
culinarians as molecular gastronomy nowadays creates immense of novel and unfamiliar foods. 
Therefore, it is suggested that treatment involving a combination of desensitization exposure of foods 
by revealing the nutrition information and establishing specific class for sensory educations of the 
foods may reduce these types of rejections.  
  
© 2015 Published by AMER. Selection and peer-review under responsibility of the Association of Malaysian 
Environment-Behaviour Researchers. 
  
Keywords: Psychological factors; Food Neophobia; Young Culinarian; Malaysia 
Topic Category: Hospitality/Tourism Environment 
Tel No : 6012-2631771  
Fax No: N/A 
Email : rosmaliza35@salam.uitm.edu.my 
 
 
 
 
 
 
83 | P a g e  
Abstracts, AicQoL2015Jakarta, 25-27 April 2015  
AMER International Conference on Quality of Life 
The Akmani Hotel, Jakarta, Indonesi 
A063 / HTE 013 
 
Malaysian Foodways: Acculturation and assimilation 
towards authenticity sustainability among Malay diasporic 
community  
 
Rosmaliza Muhammad*, Mohd Salehuddin Mohd Zahari, Mohd Shazali Mohd 
SharifKhairunnisa Mohamad Abdullah 
   
Department of Culinary Arts & Gastronomy/ Faculty of Hotel & Tourism Management/ Universiti Teknologi MARA/Malaysia* 
,Department of Culinary Arts & Gastronomy/ Faculty of Hotel & Tourism Management/ Universiti Teknologi MARA/Malaysia, 
Department of Culinary Arts & Gastronomy/ Faculty of Hotel & Tourism Management/ Universiti Teknologi MARA/Malaysia, 
Department of Culinary Arts & Gastronomy/ Faculty of Hotel & Tourism Management/ Universiti Teknologi MARA/Malaysia  
 
Abstract   
Migrating to a new country often results in a variety of social and economic challenges, often reflected 
in foodways.  In immigrant perspective, foodways play a significant role in the story both as a conduit 
to memory and loss and as a daily practice of routine sustenance and the reproduction of tradition 
and community. Maintenance of traditional foodways through the authenticity is one of the elements 
related to the preservation of group identity. The concept of authenticity is central in almost all 
present-day research on quality food, and many in other studies of consumer culture. Authenticity is 
widely evoked in the analysis of antiques, art objects, vintage cars and certain kinds of tourism, but 
not in discussion of ethnic foods particularly among the immigrants or diasporic communities. The 
consumption, possession and knowledge of these goods constitutes one kind of cultural capital and is 
imbricated in a process of differentiation, the creation and reproduction of social as explained in 
Bourdieu’s world of Distinction. Despite the importance of food to identity and everyday life, the topic 
of authenticity sustainability has been relatively neglected in cultural studies until recently. The 
authenticity of foods is questionable with the existence of the acculturation and assimilation in the 
immigrants’ cuisine in order to prepare their “home” traditional foods. The Malay diasporic community 
in United Kingdom are believed to be adjusted and adapted through the foodways (preparation and 
consumption) of their current place with the addition of problems in getting the traditional or original 
ingredients and other sources. Based on this notion, it is also raising a critical question to what extent 
the acculturation and assimilation affect the authenticity of Malay traditional foods prepared by the 
diasporic community. In other words, do the cultural traditions remains intact practices by the Malay 
diasporic community in different place, are the current foodways practices influenced by the 
acculturation and assimilation and how the foodways practices influenced the authenticity 
sustainability of Malay traditional food have not been widely researched. Therefore, some empirical 
evidence on this issue needs to be explored. 
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Abstract   
Research into entrepreneurial orientation and innovation in the hotel industry is burgeoning, yet  
understanding of the antecedents and consequences of both activities in the hospitality management 
remains unclear.  This research objectives to investigate the interplay between entrepreneurial 
orientation, innovation and training in the Malaysian hospitality industry perception through the 
literature reviews. Indeed, Malaysia situation has a proclivity towards entrepreneurship as well as a 
developing record in the hospitality industry. The moderating effect of training between both an 
independent variable to the non-financial affects hotel’s performance.Inadequate empirical research in 
hospitality services about entrepreneurial orientation will fill the gaps. It is because new 
entrepreneurial orientations interventions, which help in improving performance, will be identified. 
Innovation is another key element to the hotel industry in achieving sustainability. Thus, this study will 
close the gap by conducting mixed method data analysis. Interviews with the focus group will be done 
and questionnaires will be distributed to the sample. This study is important, in developing country like 
Malaysia since much studies has been done in developed countries. The concept suggested to the 
westerns cannot be implemented in other countries due to differences in culture, nature, management 
and organizational performs. As mentions in many studies that extensive training gives an impact to 
employees besides encourage innovation simultaneously. Moderation analysis of training will provide 
as a novel investigation to the relationship of all the antecedents. The implications of the findings will 
give benefits to the hotel industry in Malaysia and highlights the important role of entrepreneurship, 
innovation and training, which, in turn, enhances the hotel’s performance for the Malaysian tourism 
industry.  
Keywords: Entrepreneurial Orientation; Innovation; Training; Hotel’s performance 
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Abstract   
Sustainable tourism has long been known as a tool for economic development due to its capability 
and strength to generate economic benefits to host region and communities’ businesses. It improves 
the quality of life in material and community well-being of the local community. Melaka has been 
recognized by the United Nations Educational, Scientific and Cultural Organization (UNESCO) as a 
World Heritage City in 7th July, 2008. After the recognition, Melaka has received high number of 
international and domestic tourists, with recorded 13.711 million of tourists in 2013. This study aims to 
assess the tourists’ expenditure in two selected sectors in Melaka. The sectors are transportation and 
shopping. The two objectives of this study are the identification of tourists’ expenditure pattern in 
transportation and shopping sectors, and identification of its local economic benefits. The major 
analytical method used in this study is the decision tree analysis. This method is classified as Chi-
square Automatic Interaction Detection (CHAID). The dependent variables for these tests were the 
total number of domestic and international tourists. The independent variables were the total 
expenditure of tourists in shopping and transportation sectors. Diary records survey was conducted at 
three different groups of selected hotels based on stars ratings: 5 & 4 stars hotel, 3, 2 & 1 stars hotel, 
and budget hotels. A total of 1500 diary records surveys were evenly distributed during check-in. 
However, only 1000 surveys were collected during check-out hence were used for further analysis. 
There are two CHAID analysis results based on two tourism business sectors. Every CHAID chart 
splits different total number of nodes. In transportation business sector, 80.8% of total tourist spent 
RM10 and below includes 450 domestic and 352 international. However, this sector channeled less 
economic benefit to the local as most tourists chose walking. Whilst in shopping business sector, 
58.1% of total tourists spent between below than RM27.00 (8usd), it includes 228 domestic and 347 
international. This sector provides local economic benefits as most tourists spent in Jonker Street. 
The results of the study suggest that the Melaka tourism industry should refine its marketing 
strategies. The products and services provided by the tourism businesses players should concentrate 
on visitors’ varying travel budgets. This approach may lead to the increase of the level of expenditure 
in Melaka in both sectors, hence develop the quality of life in the local community. 
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Abstract   
Hotel brand attributes and food quality are important factors for the hospitality industry to maintain 
their image and increase business profit. Hotels’ food quality and beverage products are increasingly 
recognized as essential component of strategic branding activities in the hotel business. It is important 
to ensure that the brand’s characteristics of food quality match consumers’ expectations during their 
dining experience. Nevertheless, not many scholars focus on hotel brand attributes and food quality in 
hotel restaurants especially in Malaysia. Therefore, this study is to investigate the relationship 
between hotel brand attributes and food quality by using the Brand Identity Prism model in the context 
of food service industry which has never been directly tested before.The Brand Identity Prism for hotel 
brand strategy was proposed for this study, as current marketing and brand management strategies in 
hotel industries were limited to advertising, word of mouth and service performance.  At present, the 
used of brand identity as part of a strategy to enhance the value of hotel brands remains limited.  In 
addition, this study also validated the attributes (physical, relationship and reflection) of Brand Identity 
Prism in food service industry which focusing on the food quality served at hotel restaurants. 
Quantitative empirical research using questionnaire survey was conducted with a total of 129 hotel 
restaurants guests participated as respondents. The study setting was in Kuala Lumpur the capital 
city of Malaysia. A total of four hotels in the category of five star rated were involved in the study. 
Using Brand Identity Prism model as a conceptual framework, the results indicate that physical and 
reflection attributes have significant fitness with the food quality with an exception of relationship 
attributes which found to have a weak correlation.  The finding provides valuable insight for the hotel 
brand managers in integrating brand attributes with food quality factor. Therefore, it can provide the 
hotel with possible solution to increase profitability and enhance hotel brand image.    
 
Keyword(s):   Hotel Brand Attributes; Food Quality; Brand Identity Prism Mode; Hotel Restaurants 
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Abstract   
Repeat holidays at a destination and repeat visitors are a stable market for a destination.   For a 
destination to be the competitiveness of the tourism destination is compatible shows, attract visitors, 
increase tourism spending and provide them with a memorable experience satisfaction. However, 
despite the rapid development in this industry, the Perceived Destination Competitiveness and Travel 
Behavioral Intentions of tourists to Langkawi have yet to be discovered for future strategic 
development of Langkawi. This study develops these ideas by generating tourist responses to build 
an assessment of the relative importance and show the behavioral intentions to Langkawi. By using 
Self- administered questionnaire, some issues of interest were obtained from one hundred tourists 
that visited Langkawi Island.  These finding indicating that the Tourism Images  as the moderating 
factors have a positive relationship  between the Perceived Destination Competitiveness and the  
Behavioral Intentions to revisit  Langkawi Island in the future.In line with the above notion, tourists’ 
behavioural intention is expected to be partly conditioned by the image that they have of destinations. 
Image will influence tourists in the process of choosing a destination, the subsequent evaluation of the 
trip and in their future intentions. Destination image exercises a positive influence on perceived quality 
and satisfaction. A positive image deriving from positive travel experiences would result in a positive 
evaluation of a destination. Tourist satisfaction will improve if the destination has a positive image and 
destination image also affects tourists’ behavioural intentions. It is worth mentioning again that the 
available studies on tourists behavioral were mainly focused on the relationship between customer 
satisfaction, trust and destination loyalty, customer tourism and branding bonding, destination 
selection and image. In other words, literature found that there is still lack of studies that examine total 
tourist experience especially, in relation to tourism images, tourist responses and revisit intention. To 
bridge the gap, this opportunity based study investigates the relationship between total tourist 
experiences and revisits intention and its relationships are hypothesised to be mediated by the 
threefold tourist images and tourist responses that are operationalised by tourist satisfaction, 
commitment and loyalty. 
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Abstract    
There are concerns among nations on losing their unique cultural heritage which defining their identity 
from the effects the global modernization and sharing similar cultural and practices with other 
countries. Cultural heritage in this context associated with food, which recognized as markers for 
identity regardless geographical, social and political in divided populations. This study centrally 
focused on the determinants that influence food heritage in contributing towards the food identity 
formation. Using survey method, 898 respondents been obtained in Klang Valley vicinity. The data 
had been analysed using SPSS software utilizing the statistical tools such as descriptive analysis 
(frequency, percentages, mean) and inferential analysis (correlation and regression). Demographic 
background showed the respondent are mostly female, at the age of 30 to 35, in Malay ethnicity, 
obtained diploma and work in the private company. Reliability test using Cronbach’s alpha showed 
results “excellent” in an overall scale (≥ ± .90) of 61 items and by using factory analysis it able to 
establish eight factors on food heritage determinants and two factors for food identity. Correlation 
analysis showed the relationship between food heritage determinant factor and food identity factors (r 
= .31 to .50, p< .05) ranging from weak and moderate relationship. Regression analysis results show 
overall significant result (p< .05) across determinant of food heritage and food identity factors. This 
research notes that determinants of food heritage and food identity factors been determined; there is 
a relationship between these two factors although it is in weak and moderate relationship. It hopes by 
established the factors it may influence food heritage determinants and food identity formation in the 
long run will help to form a guideline in the documentation process of preserving our national food 
heritage. 
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Abstract   
The Malaysian homestay program is regarded as a community-based tourism product. The Ministry of 
Tourism Malaysia introduced the homestay program in 1988 as an effort to diversify the tourism 
products through the provision of alternative accommodation for tourists. Despite the enormous 
growth of the homestay program in Malaysia, the industry faced numerous new challenges. Moderate 
level of service quality was one of the main factors contributing towards their poor performance. The 
conjecture above is in line with most of the service management literatures that low service quality 
affects negatively on visitors’ perceived satisfaction and behavioural intention. Service quality, 
satisfaction, and behavioral intention are vital attributes for successful destination management. 
Homestay overall service quality affects the visitor satisfaction as well as their current and future 
behavioral intention. Thus, by identifying which factors affect visitor satisfaction on homestay services, 
the operator could improve homestay’s competitive positioning and creating higher customer loyalty. 
This paper analyzed the relationship between community-based homestay service quality, visitor 
satisfaction and behavioral intention in Kampung Banghuris Homestay, Selangor. Service quality 
assessment includes authenticity, equipment and feature, host family’s empathy and responsiveness 
and lastly, the safety and security at the homestay. A descriptive research design using a quantitative 
approach was opted to reach more respondents. Data was gathered using self-administered 
questionnaire using convenience sampling.  The questionnaire was validated based on the content 
validity and reliability through exploratory factor analysis technique (EFA). A total of 321 
questionnaires collected, and 203 were found usable for analysis. The analysis shows that there is a 
positive relationship between homestay service quality and visitor satisfaction. In addition, visitor 
satisfaction significantly contributed to the prediction of behavioral intention. The findings of this study 
provide valuable information for tourism planners and operators in developing efficient development 
plan and marketing strategies for the homestay establishments in the Malaysia. 
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Abstract   
Responsible tourism has become the most appropriate concept and practice principle for modern 
tourism development. Responsible tourism shares the same goal as sustainable tourism that focuses 
on environmental integrity, social justice, and maximizing communities’ benefits.  Responsible tourism 
practice promotes the protection and conservation of the natural environment, local cultures, and 
contributes to a better quality of life. Tourism stakeholders can be empowered to contribute to making 
tourism more responsible. However, majority of present studies adopted a top down approach a 
marginalized the participation of communities. Communities, as part of the tourism stakeholders, play 
a significant role in the success of responsible tourism agenda. In addition, the communities’ quality of 
life should be the major concern for any tourism development plan. This paper endeavors on the 
Langkawi Island communities’ perception towards responsible tourism practices and its impacts on 
their quality of life (QOL). Specific research questions were derived: (1) What are the residents’ 
perceptions of responsible tourism practice; (2) What is the relationship between responsible tourism 
practice and residents’ quality of life. Self-administered questionnaires were distributed to the 
Langkawi Islands’ community using quota-sampling method. This study was correlational in nature. 
214 residents were approached using quantitative approaches. The questionnaire was validated 
based on the content validity and reliability. Research items validated through exploratory factor 
analysis technique (EFA) to ensure the instrument used is valid. The research conjunctures were 
tested by using hierarchical multiple regression analysis with quality of life as the dependent 
variables. Through descriptive and empirical analysis, various useful understandings on the issues of 
interest revealed. The study result shows there is a mixed perception on responsible tourism practices 
and residents' quality of life. Majority of the community demonstrates favorable perception towards 
responsible tourism practice. In addition, the findings demonstrated that factors that influence their 
quality of life are multi-dimensional and dynamic. The study results contribute to the future literature, 
especially in the concept of responsible tourism in Malaysian island, which needs further empirical 
investigation. 
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Abstract   
The old generations people consider amputation or disability as punishment or reimbursement for 
their past crime and sometimes disability make people think they are special. According to the World 
Health Organization (2013), “disabilities” is an umbrella term, which covers impairments, activity 
limitations and participation restrictions. A disability is not just a health problem but a complex 
phenomenon which displaying the relationship between bodies of person’s characteristic and 
society’s characteristic. The purpose of this study is to explore the perception of disability among 
individual with unilateral above knee amputation. This study was specifically focusing on people who 
had accepted their disability and requires rehabilitation program prior to prosthesis fitting. This 
research was embarked on phenomenological study, in which, 6 participants with unilateral above 
knee amputation was selected for a semi-structured interview. Participants that have been selected 
were people with unilateral above knee amputation that may result from traumatic events (e.g. motor 
vehicle accident) and non- traumatic event (e.g. gangrene from diabetes mellitus). This semi-
structured interview was recorded and transcribed into writing and the data was analyzed based on 
main and sub-themes emerged.  The main themes, which emerged from this study, were one's 
perception and experience in changes of life. The analysis was divided into feelings, dependency, 
adjustment in physical and social, hope towards health related such as prosthesis and future plan. 
The loss of limb has changed most of the participants' lives, surprisingly, participants feel positive 
about their future. In conclusion, the changes of life among amputees are a common theme that 
described in experience and perception towards loss of limb. The experience and perception may 
vary among amputees, but acceptance capable of encouraging amputees to have the positive image 
and hope for their future although the mixed feeling, sad and grateful emerged. Through this finding, 
the rehabilitation team should apply client centred approach to understanding the views of these 
clients, consequently, plan for rehabilitation program specified for this type of client. 
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Abstract   
This paper intends to discuss the issue of accessibility, connectivity and usability in the facilities that 
used by people with disabilities (PwDs) in shopping malls and the significance of the latest Malaysian 
standards (MS 1184:2014) Universal Design and Accessibility in the Built Environment-Code of 
Practice in evaluating shopping malls. Three case studies have been selected to evaluate 
accessibility of the shopping malls for PwDs which are Ikea in Damansara, Suria Kuala Lumpur 
convention Centre (KLCC) in Kuala Lumpur and Alamanda in Putrajaya. Data were collected using 
semi structured interviews with visually-impaired person, hearing-impaired person, wheelchair user 
and crutches user to find out their perception on the level of accessibility of these buildings. Access 
audit and site observation were also carried out in assessing the building’s accessibility, connectivity, 
mobility and reachability. The finding reveals that application of MS1184 is mandatory requirement to 
provide user friendly built environment, seamless journey within inside and outside spaces. It is 
recommended that a benchmarking  facilities and their built environment to be user friendly are 
highlighted to not only for  PwDs, but also to children and the aged for better future shopping malls’ 
design, space planning with safety and security in place.  
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Abstract   
Background 
Work environment is important to enhance the quality of life for mental illness worker. Support from 
employer by recognizing their disability and limitation is important to employ and sustain work 
productivity.  Workers with mental illness are encouraged to go into open employment through 
industries. Small Industry is one of the venues to venture competitive employment for people with 
mental illness. However, employment opportunities for people with mental illness in small industries in 
Malaysia are not promising. To date, the employer’s attitude towards mental illness workers remains 
unknown. Therefore, this study was undertaken to explore the attitude of sixty small industry 
employers in Kelantan, Malaysia. 
 Aim: 
To investigate the attitude of small business employers towards employing people with mental illness. 
Methodology: 
This cross-sectional survey used Attitude Scale for Mental Illness questionnaires. In this study, the 
questionnaire was administered to twenty-eight service industry employers and thirty-two retail traders 
around Kelantan. Statistical data analysis employed through Independent sample t-test and one 
sample t-test. 
Results: 
The result shows that there is no statistically significant difference (p=0.62) in the attitude scale 
toward people with mental illness; services industry (n=28, mean=102.64, SD (15.29))  
, retail trade industry (n= 32, mean= 105.9, SD (15.02)). In contrary, the perception of people with 
knowledge of mental illness was found to be significantly higher when compare to employers in this 
study. In fact, there are significant differences in the mean attitude scale for mental illness for 
employer compare to people who have knowledge of mental illness. The  differences in the subscales 
as follows; separatism, restrictiveness, benevolence and stigmatization (p<0.001). In addition, the 
percentage of employers who were interested to hire people with mental illness is low. Only five (8%) 
of the employers interested to hire people with mental illness. 
Implications 
This study shows that the small industry employers have a negative attitude towards people with 
mental illness. The result of the study occurred due to most of the employers seeing a risk in hiring 
people with mental illness. The present attitude of the small industry employers may not be providing 
the environmental support to employ and sustain competitive employment amongst people with 
mental illness. Hence, efforts to enhance the quality of life of people with mental illness may meet a 
stumbling block. Therefore, inculcateknowledge viaraising awareness program of public toward 
mental illness in the workplace and special training to managers and supervisors to help them deal 
with employees with mental illness are recommended 
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Abstract   
Background: Individual with lower limb amputation usually has the mobility impairment that could 
affect their ability to perform daily life activities and their quality of life. Aim: The purpose of this study 
was to determine the factor of assistive devices used, age group, level of amputations and resident 
that affects the functional performance and satisfaction level among lower limb amputations. 
Methodology: This study based on survey of 35 subjects, which used different assistive devices; 
prosthetics, wheelchairs, axilla crutches and walking frame while performing major functional 
activities. This study used questionnaire from Participation Survey-Mobility Version 2 (PARTS-Mv2) 
for measure independent level of the amputees while performing self care of daily livings, domestic 
life, recreation and leisure, interpersonal activities and relationships, community life and major life 
areas. Results: The used to axilla crutches and walking frames in community shows significant 
difference between self-care activities (p=0.044), satisfaction with self-care activities (p=0.010) and 
requirement social technology supports on non self-care activities (p=0.019). Besides that the age 
group between 17 to 48 years old shows significant different from non self care activities (p=0.002) 
and satisfaction with non self care activities (p=0.007). While for factor of type residents, the 
amputees, who live in institutions showed the significant difference on social/technology requirement 
on self-care activities (p=0.045) and non self-care activities (p=0.014). For the type of amputations, 
are not indicated as the factor in different functional performances among the amputees. Conclusion: 
In conclusions, after post amputations the occupational performance role and satisfaction among 
lower limb amputations shows the significant difference between the different type of assistive devices 
used and younger age. However, the factor of residents and also amputations are required further 
study in order to identify whether their occupational performance and satisfaction could be affected. 
  
 
© 2015 Published by AMER. Selection and peer-review under responsibility of the Association of Malaysian 
Environment-Behaviour Researchers. 
  
Keywords: lower limb amputation; assistive-devices; satisfaction; quality of life 
Topic Category: Disabled / Inclusive Environment 
Tel No : 03 3258 4397  
Fax No: N/A 
Email : jairesot@gmail.com 
 
 
 
 
 
 
97 | P a g e  
Abstracts, AicQoL2015Jakarta, 25-27 April 2015  
AMER International Conference on Quality of Life 
The Akmani Hotel, Jakarta, Indonesi 
A075 / IE 005 
 
Impact of Occupationally-based Intervention (OBI) Program 
in relation to Quality of Life (QOL) of Spinal Injury People 
  
Mohd Suleiman Murad*, Siti Nur Hamizah Idris,  
Chandra Kannan Thanapalan, Ajau Danis 
   
Occupational Therapy Department, Health Sciences Faculty, Universiti Teknologi MARA, Malaysia* ,Occupational Therapy 
Department, Health Sciences Faculty, Universiti Teknologi MARA, Malaysia, Occupational Therapy Department, Health 
Sciences Faculty, Universiti Teknologi MARA, Malaysia, Basic Sciences Department, Health Sciences Faculty, Universiti 
Teknologi MARA, Malaysia  
 
Abstract   
Background:  
Solving the issues of occupational functioning and participation in daily life for disabled people in the 
context of their environment is very important. However, addressing their needs and priorities demand 
therapists to practice client-centered approach. Barriers with their environment subsequently affect 
their quality of life (QOL). To date, there are lacks of evidence on Occupationally-based intervention 
(OBI) program used by therapists especially for disabled people with spinal cord injury (SCI). OBI is a 
program comprise of individual and educational session by taking into account his or her work/home 
environment. It has been designed to address the individual needs and priorities. Therefore, this study 
attempt to prove that occupationally-based intervention (OBI) program able to improve occupational 
functioning and participation and QOL of SCI people. 
Aim: 
To investigate whether OBI program that practicing client-centered approach improve occupational 
functioning and participation and QOL of SCI people 
Methodology:  
OBI program was carried out for six months at Industrial and Rehabilitation Bangi. Convenient 
sampling with twelve participants diagnosed with SCI participating in this study. Valid and reliable 
Malay language version of Occupational Self-Assessment version 2.2 and World Health Organization 
QOL version BREF was used to determine the level of occupational competence and QOL of the 
participants. Prior to normality of the data, either Wilcoxon-signed rank test or paired t-test will be 
used to determine the effects of OBI on occupational competence and domains of QOL such as 
health, psychological and social relationship. 
Results: 
At preliminary findings, we found that there are different needs and priorities for each participant. After 
6 months of post-intervention, by using Wilcoxon-signed rank test the result shows that their 
occupational competence (z=-2.05, p=0.04) and QOL domains such as general health (z=-2.45, 
p=0.01), psychological (z=-2.20, p=0.02) and social relationship (z=-2.20, p=0.03) found to be 
significant. Paired t-test indicated other domains of QOL was found to be statistically significant; 
physical health (mean=-9.00, SD=7.78, p<0.05) and environmental (mean=-12.75, SD=8.53, p<0.05) 
Implications: 
This study provides strong evidence that by using OBI program based upon client-centered approach 
by taking into account their home/work environment, it able to improve SCI people occupational 
functioning and participation and QOL. Therapists and health practitioners recommended using the 
approach in order to enhance occupational functioning and participation and QOL of SCI people. 
  
© 2015 Published by AMER. Selection and peer-review under responsibility of the Association of Malaysian 
Environment-Behaviour Researchers. 
  
Keywords: Client-centered; General health; Occupationally-based Intervention; Quality of life 
Topic Category: Disabled / Inclusive Environment 
Tel No : 60192123563  
Fax No: 60332584599 
Email : lemanoccth@yahoo.com 
 
98 | P a g e  
Abstracts, AicQoL2015Jakarta, 25-27 April 2015  
AMER International Conference on Quality of Life 
The Akmani Hotel, Jakarta, Indonesi 
A076 / IE 006 
 
Quality Of Life Among Lower Limb Amputees In Malaysia 
  
Muhammad Mahdi Abdul Razak*, Muhammad Zubaidi Tauhid,  
Nor Faissal Yasin, Fazah Akhtar Hanapiah 
   
3rd Year Medical Student, Faculty of Medicine, Universiti Teknologi MARA, Malaysia* ,3rd Year Medical Student, Faculty of 
Medicine, Universiti Teknologi MARA, Malaysia, Faculty of Medicine, Universiti Teknologi MARA, Malaysia, Faculty of 
Medicine, Universiti Teknologi MARA, Malaysia  
 
Abstract   
Research background 
Lower limb amputation causes loss of function, sensation and distortion of body image. Studies have 
shown that it is associated with anxiety, isolation, and depression that may affect the social activities. 
These changes have an effect on the quality of life (QoL) of the individual due to the physical activity 
limitations after amputation as well as long-term implications in varied facets of life. There are 
currently minimal studies available addressing the QoL amongst lower limb amputees in Malaysia.  
Objective  
The aim of this study was to determine the impact of lower limb amputation on quality of life amongst 
the Malaysian population. 
Methodology 
The research is a cross-sectional study which has been approved by UiTM research ethical 
committee. Data was gathered using validated World Health Organization Quality-of-Life Scale 
(WHOQOL-BREF). The questionnaire is a self-administered questionnaire and was distributed to 
participants at four different centres in Malaysia that provide prosthetic service to lower limb 
amputees. The questionnaire consists of 26 questions that cover physical, psychological, social, and 
environmental domains. The research was conducted among 43 lower limb amputees that met the 
inclusion criteria. Statistical analysis was carried out using SPSS statistical software package version 
20. 
Results  
The results showed that the overall quality of life amongst lower limb amputees in Malaysia were 
satisfactory. Among the domains, psychosocial domain scored the highest (66.6), closely followed by 
the social relationship domain (63.4) and environmental domain (63.0). The physical domain scored 
the lowest (61.6) amongst the four domains measured. Results also showed patients with transtibial 
amputation were found to have a better quality of life compared to transfemoral amputees.  
Implications 
Our results will be useful as a reference for management and further research to improve the quality 
of life among lower limb amputees in Malaysia. 
Conclusions 
This study indicates that the majority of lower limb amputees in Malaysia were satisfied with most 
aspects of their quality of life. The psychosocial domain played the most prominent role in supporting 
good quality of life amongst amputees in Malaysia. 
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Abstract   
Sexuality is a holistic concept that involves sexual intercourse, reproduction, sexual identities and 
roles and intimacy. Issues related to sexuality are still largely unexplored in the Asian context, 
especially in Malaysia where sexuality is still considered a taboo. This study explores the perspectives 
and experiences of Malaysian women with physical disabilities in relation to sexuality. The researcher 
recruited eight respondents through snowball sampling between April 2012 to November 2013. As the 
purpose of this study is to gain understanding of experiences from the respondents, a qualitative 
approach was used. By using in-depth interview, all respondents were interviewed by the principal 
author between 45 minutes to three hours in each session.  Interview questions were constructed 
based on previous literatures focusing on challenges, body image, life roles, intimate relationships 
and supports. All respondents are married and aged between 37 to 50 years old. Respondents were 
having various type of disabilities which includes spina bifida (n=1), spinal cord injury (n=2), polio 
(n=3) and above knee amputations (n=2). Ethical approval from the ethical board of the National 
University of Malaysia and National Medical Research Registration, Malaysia was first obtained prior 
to data collection. 
All recorded interviews were then transcribed verbatim and analyzed using thematic analysis. Three 
main themes were identified: religious influences in coping with emotional and life challenges, social 
stigma in relationships and marriages and challenges in sexual and reproductive matter. Findings also 
indicated due to social stigma and embarrassment; respondents were reluctant to share their 
sexuality concerns with health care providers.   
This study provides valuable insight on sexual issues and concerns of Malaysian women with physical 
disabilities. Investigating sexuality issues in Malaysia is indeed a challenging task for the researcher 
due to cultural and religious influences. The implication of this situation is there are some aspects or 
issues faced by these women remain undetected and untreated. Hence, there is a definite need to 
further explore this area in order for the health care providers assist this population who might be 
struggling emotionally. 
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A Method to Analyze the Living Spaces of Wheelchair 
Users Using IFC 
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Department of Architecture/Istanbul Kultur University/Turkey*   
 
Abstract   
Full physical adequacy for individuals is a temporary condition. Everyone has some limitations in the 
part of his life. A child, a pregnant woman, a person with broken leg, a mother with a pram, an elderly 
person can be given as examples. Very few people are healthy all his life. 
Disabled people has some special needs. However, design for disabled are still made generic and the 
needs of them are not identified clearly. The conventional methods are used to control the design and 
results are not satisfactory for compatibility checking. BIM is such a good option to control the design. 
In this study, a method that analyses the living spaces by using BIM model was developed. Rules for 
wheelchair users were generated according to international standards. Rules were defined to Solibri 
Model Checker (SMC) program. The BIM model was transferred to SMC as IFC files. After the 
compatibility analyze was made with SMC, a detailed compatibility report was prepared. The results of 
the compatibility analyze can be used for design feedback. 
The rule set for analyses of the living spaces were defined below: 
 
The availability of ramps, 
The incline ratios of ramp, 
The weight of ramps, 
The size of landings of ramps, 
The availability of thresholds, 
The height of thresholds, 
The dimensions of entrance door, 
The type of entrance door, 
The weight of maneuver area of entrance hall, 
The availability of elevator, 
The dimensions of the door of elevator, 
The dimensions of the elevator cabin, 
The weight of maneuver area of floor corridors, 
The dimensions of the door of wet areas (WC and bathrooms), 
The weight of maneuver area of WC and bathrooms, 
The usability of furniture of wet areas. 
 
The results of the case study have shown that there are some incompatible features in the analyzed 
living spaces according to the defined rule set.  Although the design principles of analyzed projects 
become different, similar problems have been identified such as the availability of ramps, the 
dimensions of entrances, the size of wet areas etc. While using proposed model, it is possible to 
define all incompatibilities properly and use them as design feedback to create efficient/effective living 
spaces for wheelchair users 
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Abstract   
Nowadays, the use of hard landscape is a trend to an attractive residential landscape. The Malay 
community also has a variety of hard landscape elements that may highlight to the public. This study 
is a continuation of previous studies with respect to the Malay landscape, in the state of Perak. 
Historians believe that along Perak River been their many cities of the ancient Malay kingdom. It has 
shown us that there are settlements along the Perak River since time immemorial. According to 
preliminary studies that have conducted, researchers found hard landscape elements less used by 
the Malay community in the state of Perak. The purpose of this study was to obtain a list of hard 
landscape elements that exist in the residential compound of the Malays in the present. The objective 
of the study was to determine the function of each element of hard landscape. In addition, the 
researchers also wanted to compare the features mentioned in the manuscripts of old Malay 
community with the current situation. The scope of the study is along the Perak River in Perak Tengah 
District. The data collected through qualitative and quantitative methods. Primary data conducted 
using semi-structured in-depth interview. Secondary data obtained from research reports, old 
manuscripts, books, journals and theses related to the Malay community. The Simple Random 
Sampling technique used in the selection of the sample. This study will analyze the hard landscape 
elements through a pattern of layout, function in the life of the community and the materials used to 
produce them. Results from this study indicate that the Malay community today no longer ignores the 
existence of the traditional landscape elements appearing in their environment. From this research, 
researchers can conclude that the level of awareness of the Malay landscape is less compared to 
another landscape concept. There are several possible factors, which can help in upholding the Malay 
landscape to the general public discussed. The need for this study is to reveal the identity of the 
Malay landscape and improve the self-esteem of the community indirectly. 
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Abstract   
With increasing urbanization, the quality and quantity of nature experiences is degrading. The 
existence of parks can play an important role in the urban landscape. The usage of the parks can 
increase the quality of life by increasing the degree of enjoyment and satisfaction experienced in 
everyday life. Beyond typical recreational uses, urban parks offer people a refuge from city life, a 
place where they can relax and get away, and be in contact with nature. Park can also lead to greater 
social cohesiveness. Successful parks allow the user to relax and get away from daily life while 
providing engaging elements such as vegetation and scenic views. Long time ago, botanical gardens 
were the place for study and spread knowledge about botany. It is also a place for plants conservation 
in a way to protect the species from extinction. But today, the roles are more than educational 
purpose. Botanical gardens as urban parks serve as a place for recreation, meditation, tourist 
attractions, places to gather with family and friends, place to enjoy the beauty of nature, and many 
others which is suitable for different ages, ethnic, and gender. So it is not surprising if many botanical 
gardens in Malaysia are upgraded to fulfill the community needs. A study was conducted to determine 
the community needs related to urban parks. Observations were made on the users of selected 
botanical gardens to gather information on how the city dwellers are spending their time in the 
gardens and what attributes contributed to their needs. The amenities provided in the gardens can be 
one of the influential factors to motivate their visitation. This study also can be a reference and useful 
to the researcher, students and also to botanical gardens management, local authorities and other 
related bodies to ensure the changes made will successful in the future. 
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Abstract   
Traditional agriculture practices are believed to have been a sustainable. But for today, most farmers 
prefer to choose conventional agriculture where it is mostly based on agrochemical use due to the 
rapid expansion in crop production. The impact to the environment can be serious if there are no 
sustainable agriculture practices within the farm especially to the company who rely upon the 
agriculture inputs for their products. Understanding in environmental sustainability is important to 
protect the natural environment, animal and local communities while ensuring profitability and 
providing a high quality of life for universal human life. Therefore, Malaysian government had put an 
effort by undertaking a positive step in promoting and establishing a standard for good agriculture 
practices that can be apply in Malaysia. However, there are some parameters in Malaysia Standard 
need to be improved for assessing the good agriculture practice due to the time expansion. Thus, the 
proposed of this study is to improve the Malaysian Standard guideline in Good Agriculture Practice to 
meet the environmental sustainability effort in Malaysia. Besides, these study also to identify and 
select existing parameter of Good Agriculture Practice in Malaysia Standard that need to be improved. 
Method that had been used to develop these guideline were by reviewing the past research regarding 
this matter, selecting and screening the best indicator and parameter in environmental sustainability 
aspect by referring to the existing study and guidelines by the international association. As a result, 
there were six indicator had been listed for the improvement of Good Agriculture Practice in Malaysia. 
To this end, the indicators can help in guiding and achieving the government aims in sustainable 
agriculture practice in agriculture for a better quality of life. 
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Abstract   
As we develop and apply technologies for a better way of life, often side effects adversely affect the 
city environment.  Since urban trees have been recognized for their role in improving the standard of 
living for city residents, encouraging the planting, maintenance and preservation of trees are ways in 
striving to enhance the quality of life. Trees are most useful as a mitigation strategy when planted in 
strategic locations around buildings or to shade the pavement in parking lots and on streets. However, 
trees can be hazardous if the trees are not carefully look after to ensure they grow well. Proper tree 
maintenance is essential to ensure the planted tree in urban setting can perform its functions in a 
sustainable manner. Among all of the tree maintenance practices, pruning is one of the most 
important activities that should not be ignored because it gives a big impact on tree's health and 
structure. Reasons for amenities trees are pruned for safety, health, and aesthetics. Trees, which are 
pruned properly, will achieve these objectives. Trees in the healthy, safe and aesthetically pleasing 
condition results from proper pruning not just only can maximize the benefits for itself but also 
increasing the quality of human's life. On the other hand, improper and poor pruning will result in trees 
that were prone to more problems such as decay which able to weaken the physical strength of the 
wood and lead it to breakage. This situation will not only cause tree failure in the long term but will 
also pose a danger to the public, thus  pruning is essential to create a balanced and healthy tree form, 
which could help reduce the tree risk in the future. This paper will analyze the workers' knowledge in 
pruning practices of urban trees in Malaysia. A survey questionnaire will be conducted among tree 
maintenance workers who are involved in tree pruning of urban trees to assess their knowledge and 
skills. Result expected from this study will contribute to recommendations for changing knowledge and 
attitudes for proper tree pruning and helps to raise the quality of tree management practices as well. 
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Abstract   
Trees are an important part of human community especially in the urban area. Trees increase our 
quality of life, contribute to the health and well-being of humans by creating a peaceful, aesthetically 
pleasing environment and by bringing natural elements and wildlife habitats into urban settings. They 
can help to define the character of an area and create a sense of place. The deep enthusiasm for 
trees as an integral part of an urban environment is evident, thus protecting trees with aesthetic and a 
high amenity value in part of a good sustainable practice. Tree Preservation Order is imposed in order 
to protect selected trees if their removal is likely to have a significant impact on the local environment 
and its enjoyment by the public. Although there is a provision on the tree preservation under the Town 
and Country Planning Act 1976, the law has not been fully enforced. This study is carried out to 
address these objectives, i) to explore knowledge on TPO in the current practices,ii) to analyze the 
implementation of TPO in tree management practice. Interviews and surveys will be carried out to 
collect qualitative and quantitative data. Interviews were conducted face-to-face with the parties to get 
clear information. The results will be based principally upon 30 interviews conducted with a wide 
range of interested parties (local councils, government agencies, amenity bodies, arborists, and 
landscape companies,) in Klang Valley, Malaysia. Statistical Package for the Social Sciences (SPSS) 
is used by researchers to analyze the data. The content analysis was carried out based on open 
ended comments by the respondents. With increased development in this country, TPO should 
become an integral part of the promotion of planned urban growth. It can be implemented in 
specialized and effective way in conservation of protected trees thus the uniqueness and integrity of 
the local settings can be preserved for future generation. 
 (306 words) 
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Abstract   
Transformation of cultural landscape begins in the 20th. century, now continuing into the 21st. 
century, has raised global concerns. Cultural landscape transformation studies are focused on the 
causes and effects of chancing process as well as the social impacts of design and planning policy 
and social meaning and community identity. In the scope of this study, cultural landscapes means a 
cultural as well as a historic property consists of all its cultural resources- landscapes, building etc. 
This term can address not only an entire landscape but also a single feature such as a sculptural 
object, a landmark or a building. In some cultural landscapes, there may be a total absence of 
building also.     The aim of study is to develop a new approach that is based on principles 
(understanding, integrity, respect, public benefit) and on values about transformed cultural 
landscapes.The area of study is significant cultural landscapes from Istanbul. Some examples of 
significant cultural landscapes from the area of study are Leander’s Tower, Akaretler Row-houses, 
Ortakoy Mosque and Square and Bosphorus Bridge. These examples share much common ground: 
They embody the history of community, and it is they who have been and will be. They know them 
from close observation as well as from cultural transmittal from one generation to the next. It is 
important to respect their traditions and the rhythms of their culture, embodied in cosmologies, stories, 
behavior, rituals and traditional environmental knowledge, to come to an understanding of these 
landscapes.Beginning the case study, historical researches of cultural landscapes were made. 
Research findings helped to identify selected landscape’s historical period(s) of ownership, 
occupancy and development, and brought greater understanding of the associations that make them 
important. All components and features of the landscape that contribute to the landscape’s character 
were recorded in this stage.In order to evaluate negative and positive aspects of landscape 
transformation, a questionnaire form, aiming to define the users’ of landscapes satisfaction level, was 
prepared and given out. Besides questionnaire forms, discussions between the researcher and the 
users were organized.  The findings of case study have shown that the sense of place, cultural 
identity, and connections to the past are the most important factors for deepening and broadening the 
impact and relevance of transformation of cultural landscapes. It also has shown that in order to 
recognize an integrated cultural landscapes perspective, historic, cultural and ecological values of 
places are equally important. 
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Abstract   
In Malaysian context, the provision of open spaces can be seen as a part of city sustainability 
strategies, through its’ implementation of the 10th Malaysia Plan.  The provision of quality open 
spaces is vital towards achieving a vibrant and liveable city. Urban open spaces, when given 
prominence and focus, can achieve the monumentality a form of  marker or gesture for the public to 
engage socially. Our city must invest its future in these spaces by creating all the chances and forms 
to respond to a public environment.  Historically, mankind has created open spaces for various 
reasons and as such, open spaces are often viewed as the product of a complex society with different 
societal needs, interest and aesthetics, which evolved over time. Humans’ relationship with open 
spaces is becoming increasingly complex due to the heterogeneous  cultural and demographic 
dimensions  of socio-economic, gender. In addition, the growing scarcity of open spaces is of concern 
to the local authorities as there is a drastic reduction in a good quality open spaces left in the urban 
areas. The paper aims to provide a valuable insight of the various dimensions of human needs’ 
towards open spaces. This study employed a mixed method research design involving both 
quantitative and qualitative methods that were utilised to identify and investigate human-human 
interaction and human-nature interaction in the area of study. Primary data was gathered by using 
questionnaire survey that was administered to 427 respondents as visitors to a public park. Behaviour 
mapping method is also applied in this study to identify the human needs in the open spaces. The 
findings of this study will show the main domains that reflect human needs towards open spaces 
together with the perceived benefits to the open spaces users. It is hoped to provide guidance for 
landscape planners and designers on a preferred conducive composition and configuration of human 
needs towards open spaces. 
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Abstract   
The most important and profound spirit of traditional Iranian culture is the idea of “boostan” that 
means the nature and the human are in harmony. Persian garden is the famous paradise in ancient 
Iran, and the garden of Shazdeh is the typical place to show the harmonious idea. If we understand 
the nature and ideal as (heaven), and understand the urban life as (human), One of the functions of 
building Persian gardens was as a way of escaping from the harsher landscapes. Modern gardens 
such as the magical nightingale gardens of Tehran have followed this concept since 5th century B.C. 
The garden of Cyrus was built in a geometric manner with watercourses made of stone then the ideal 
environment including natural tangibles in the city is the Paradise, which is the harmony between the 
nature and the human. Shazdeh gardens show the natural environment of tangibles, but look forward 
to the ideal of the sublimation of the real world. The result of this study will assist researchers in 
coming up with designs that will improve the situation of life of people living in harsh environments 
also will help designers in coming up with designs that conserve the environment while getting better 
the life of people at the same time, and people will be able to realize how culture can promote the 
environment and revamp barren land to sustain life. These types of gardens try to balance out the 
structure by complimenting it with greenery. For example a poolside is decorated with plants or the 
sides of the pathway are complimented with flowers, the study investigates the ancient Persian 
garden and the harmony with nature as means to achieve living quality. It is to make this desire a 
reality that such gardens came into existence, combining the serene beauty with the living space. 
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Abstract   
Food heritage, which closely associated with classical and traditional food is continuously prepared, 
consumed and has become a significant role in the life of a society and also to an individual. In 
respective of individuals, they have their views and understanding of heritage food. This study aims to 
investigate the knowledge and awareness of heritage food between genders in Malaysia context. It 
focuses specifically on genders from the public point of view in Klang Valley area.  In survey method, 
500 respondents were been chosen based on purposive and convenience sampling. The data had 
been analysed using SPSS software by utilizing the statistical tools such as descriptive (frequency, 
percentages) and inferential analysis (cross-tabulation). Finding showed that food heritage defined as 
traditional food; food passed down from generation to generation and related to cultural background. 
From the analysis respondent associate food heritage with the preservation of authentic traditional 
food, represent the image of the country; represent food identity of the country and finally 
sustainability of traditional food. The criteria for foods that respondent most considered as food 
heritage are the traditional value, originality and authentic flavour. Based on the result respondents 
associate rice based category had been highly regarded as heritage food; followed by gravy and 
accompaniments; cakes, porridge and desserts; noodles based and finally appetisers. There is a 
significant different (p<0.05) between genders in the definition of food heritage; the association of food 
heritage with the preservation of authentic traditional food; represent the image of the country; 
represent food identity of the country. In the criteria of foods that considered as food heritage only 
historical value and traditional value showed not significant (p>0.05) between gender. Overall, finding 
revealed that respondent understand the definition, criteria, and traditional food that associated with 
food heritage.  
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Abstract   
Matrimonial feast is a celebration of announce the official knot of a married couple by sharing the 
happy and light moments with guests and the hosts. Similar to other cultures, in Malay tradition, it is 
also one of the most important things to be held in well planned and structured manner.  As tradition 
practices, various parties would cooperate to lend their hands to the events. This commitment socially 
stems from the spirit that is known as spirit of togetherness or known as esprit de corps. The team 
spirit is seen through various contributions such as in terms of time, efforts, ideas, hands-on 
involvement and also sometimes through various economical contributions such as money, livestock, 
and other food means to support the memorable event. This study empirically examines the extent of 
esprit de corps among the participated individuals in term of gastronomical aspects since it is the 
center of Malay matrimonial feast. In most situations, relatives, closest friends and neighbours are 
socially committed to the preparation of this feast. Six sets of Malay families from Javanese and Rawa 
or Rao sub-Malay ethics from Perak and Selangor were chosen as the informants for this study.  The 
locations of the feasts were selected from different settings within Malaysia, namely the urban and 
rural as to examine the pattern of practices. The observation as part of the study also infused with 
picture taking to enable the snaps used as evidence for reporting and analysis. Hence, several 
aspects of modernization are seen as the results that influence the practices besides other obligations 
of the respected parties. In conclusion, social commitment and bondings are the key elements in 
determining the continuity of the spirit of esprit de corps in Malay matrimonial feast. By all means, the 
inheritance of the togetherness spirit is more practices in the suburban or rural areas as the 
community spirit is closer than in urban areas. Moreover, supporting neighborhood strikes important 
key in practice of this tradition. Modern life commitment is also the barrier for relatives and neighbors 
to get together lend hands to ensure this togetherness spirit be preserved and evolved along with the 
social and technological progress. 
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Abstract   
This study is to identify a cultural heritage product of the Indian Muslim community who has 
contributed significantly to the tourism industry in Penang, namely Kapitan Keling mosque. This study 
also shows that Kapitan Keling mosque contributes to the strength of the ethnic identity and the 
sustainability of the Indian Muslim heritage for the purpose of 'tourist gaze'. This status is a trigger to 
the Indian Muslim community efforts to promote their culture and heritage as their products. 
Georgetown city recognized as a World Heritage Site became a medium for the Indian Muslim 
community in Penang to highlight their cultural heritage through a variety of programs. The most 
popular is the Indian Muslim Cultural and Heritage Festival held every year during World Heritage Day 
celebrations in this Kapitan Keling mosque. The focus of this study is mainly at Kapitan Keling 
Mosque, Georgetown. Located in the World Heritage Sites zone, it became a major center in the 
development of the Indian Muslim community. This research is an ethnographic research, using 
qualitative methods, in-depth interviews and observations. The results showed that the cultural 
heritage of the Indian Muslim ethnic has become a product for the 'tourist gaze' and that the Kapitan 
Keling mosque has become the main symbol and focal point in the improvement of the social and the 
strength of the community lifestyle in Georgetown. 
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Abstract   
Research Background  
The background of this research is that the concept of sustainable development includes not only 
environmental, but also economic, social as well as cultural aspects. Since cultural heritage 
contributes towards well-being and quality of life; hence preservation of cultural heritage plays key 
roles to enhance environmental, social, cultural as well as economic sustainability. Yet the attainment 
of sustainable development and improvement of quality of life would first require appreciation of 
cultural heritage as a valuable resource. 
AkhirPekan@MuseumNasional or Weekend at Museum Nasional is a Sundayfamily 15-20-minute 
theater program organized by a museum consultancy @Museum in collaboration with renowned 
Teater Koma for Indonesia’s National Museum.  Taking the inspiration from more than 140,000 
museum collection, this program is performed at the specific gallery where the related heritage is on 
display to bring the audience in close proximity to the artifacts. Piloted for 3 months in 2013, the 
program was delivered to the audience in May-October 2014 and promoted via social media 
networks.  As a follow-up from previous research on storytelling, cultural heritage and public 
engagement, this research zooms in on the decision-making process which leads to family 
participation of the program. 
Aim  
This research aims to uncover the process undertaken by the families which lead to the decision to 
take part of the program and appreciate cultural heritage of the National Museum. 
Objectives  
The objective of the research is to address the following question: how families undertake family 
decision-making process to appreciate cultural heritage in National Museum through 
AkhirPekan@MuseumNasional program? 
Methodology  
Since this research is interested in examining lived experience, it uses interpretative phenomenology 
analysis as a strategy of inquiry with semi-structured interview used as research tool. 
Results  
This research uncovers the stages of informing, influencing, consensus building and making the final 
decision undertaken by the family. Mother plays key roles in all those stages, while fathers take the 
supporting roles. Throughout those stages, children are being consulted, bearing in mind that the 
educational benefits of becoming the anchor of the overall decision-making process.  
Implication  
By understanding how families undertaken decision-making process to appreciate cultural heritage, it 
is expected that this would provide feedback to other similar initiatives which promotes appreciation to 
cultural heritage It is hoped that understanding family from the point of view of consumer behavior 
would lead to increased museum visits, better appreciation of cultural heritage, improved quality of 
live and sustainable development.© 2015 Published by AMER. Selection and peer-review under 
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Abstract   
The development of landscape design concept in Malaysia is becoming popular and significant due to 
the increasing awareness of design, the environment and the quality of life. The traditional Malay 
landscape design concept is a concept for the landscape design which deals with the characteristics 
of a traditional private garden of the Malay villages along Peninsular Malaysia. This paper discusses 
the study of the features of traditional Malay landscape design as the main elements for the 
development of the Malay garden concept and more importantly to the impact and the response of the 
global communities regarding traditional Malay landscape garden design. Therefore, to support a 
sustainable landscape design, researchers have focused on the characteristic of the traditional Malay 
landscape elements including their identity which rarely known by Malaysian especially Malays that 
have been used either in the gardens in the past, especially the palace garden, the home of the 
traditional Malays villages and the vicinity at that time. The objectives are to introduce the 
characteristics of the traditional Malay garden to the public as well as to promote this concept design 
as a catalyst for creating a traditional sustainable landscape design in Malaysia. The research seeks 
evidence through exploring the vicinity of traditional Malay; traditional villages and palaces based on 
their geographical aspect, design pattern, planting design arrangements as well as the overall house 
compound in selected Malay villages in Peninsular Malaysia. Apart from that the study explored old 
Malay manuscripts and old Malay films for additional data of Malay garden. The research highlights 
the dependability of the traditional Malay landscape design in generating a sustainable environment 
and resolve the issues related to the quality of life throughout the decades. The inherited traditional 
Malay landscape design concept can offer as a guideline to landscape architects, developers, project 
planners, and municipal administration in order to conserve the integrity and the authenticity of the 
traditional Malay garden design. Furthermore, it probably will become one of the national cultural 
heritages and the strength of these characters will extensively use in developing the concept of 
landscape design in Malaysia. 
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Abstract   
Interpreting quality of life to a certain extent, inexorably influenced by the knowledge of cultural and 
heritage environment. Firm understanding of the historical origin, ancestral custom and cultural values 
will robustly mould the community’s future generation’s quality of life.  The absence of this knowledge 
will efface evidences of the people's roots as references for the future generations. The built heritage 
of any nation, people and society are a form of a statement that signifies the people’s way of life, their 
cultural identity. Architecture is spaces created out of social and its symbolic meanings. These spaces 
are reflections of the inhabitant’s world view, and subsequently their opinion on the quality of life. The 
archipelagic cultures of the Malay world traced back to the prehistory. This research was a response 
to the issues of cultural and architectural ownership and identity representations in 2010, aimed at 
uncovering the authenticity of Negeri Sembilan Malay Traditional Architecture in Rembau, Negeri 
Sembilan.  
The qualitative research from which this paper is produced, involved: literature search, historical 
research, interviews of people who are well versed in the history of the state, site observation and 
graphical analysis. The objective of this paper however is to present the findings of one category of 
the literature reviews. The study identifies that the visual representations of the long roof shape and 
form stemmed from the Malay traditional boats named ‘perahu’. Findings also showed similarities in 
the Malay words used in naming the traditional architectural and boats components. Literatures also 
revealed that the archipelagic cultures of the Malays from the Malay Archipelago or Nusantara world 
traced back to the prehistory. However, historical narratives associating the Malays with maritime 
economy and magnificent skills in sailing and navigational field mainly refers to the sovereignty of 
Sriwijaya Kingdom.  
The historical link to Negeri Sembilan through the royal bloodlines, the recorded influential 
transmigration waves of the Minangkabau people to Rembau and practicing matrilineal custom 
significantly contributed to the existing Negeri Sembilan Malay traditional houses architecture. The 
design beauty that lies in the subtlety of manifesting respect to leaders of their unique family and 
social structure, as well as ruling systems that prevailed in spatial design of traditional houses. These 
influences, developed through centuries are anticipated to assist other researchers of traditional 
Malay architecture to recognise that the ‘boats symbolizing architectural identity’ of any Nusantara 
Malay communities is not insignificant.  
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Abstract   
Traditional food knowledge can be passing down to the young generation by process of knowledge 
transmission involved preparation, methods and skills of traditional Malay food. This study is to justify 
the importance of Malay traditional food knowledge transmission towards young generation practice 
and gain further understanding of the methods of transfer of Malay traditional food knowledge. 
Ethnographic methods were used in this study by means of observation and photographing 
techniques of four sets of respondents consist of mothers and daughters. By interact directly in a real-
life environment, making it more easily to deeper understanding the focus problem. This method gives 
detailed representation and help to identify and analyze unexpected issue. Transmission of food 
practice usually passed from mother to daughter. Therefore, this study only involved mothers and 
daughters as a sample. The process includes four families whose living at Perak, Pulau Pinang, and 
Negeri Sembilan. The result shows that most of the older generation and young generation concern 
about preserving the Malay traditional food. They also believe that when inheritance foods are 
continued to be passed down, Malay food heritage can be sustained. Participation of young people in 
the process of preparation of traditional Malay food is also seen as a medium for the exchange of 
knowledge between the older generation and the younger generation. The process of recognizing the 
food ingredients is important as the daughters introduced to what are the basic things hidden behind 
the complicated traditional dishes prepared by their mothers. Young generation also needs to be 
exposed to the preparations, methods and skills of preparation of Malay traditional food. Thus, they 
could gather information regarding recipes inherited from the older generation and experience by 
themselves how to prepare the dishes under their mother’s supervision. However, different family has 
different food tradition that express their identity and own heritage. So it is important for the young 
generation to be exposed to those different food traditions. Through knowledge transmission, the 
young generation equipped and skilled with preparation of Malay traditional food thus they can 
applied when they have own family. It is necessary for the older generation taking role to allocate time 
with the young generation during the festival food preparation. Besides that, government also 
participate in conserving Malay traditional food by doing conferences, campaigns and promotions 
aimed to attract the young generation. In conclusion, knowledge transmission from the mother to the 
daughter is essential to preserve Malay traditional food knowledge. 
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Abstract   
The creation of Sydney Lake Gardens started in 1888 from the ideas of Alfred R. Venning, the State 
Treasure with the support of the British Resident of that time, Sir Frank Swettenham. Starting with 
swamp areas, it known as the Perdana Botanical Gardens with a total area is more than 90 hectares. 
Knowing for its lush green area and a famous recreational site for the visitors, only a few knows the 
originals or the history of the creation of this area. Action taken by the government and Kuala Lumpur 
City Hall in including this site as one of the Entry Point Projects (EPP) in the Greater Kuala Lumpur 
projects has once again brought back the glory of this area. This paper will discuss the current 
approaches taken by the authority involves and its impact in bringing Sydney Lake into the Historic 
Park of Kuala Lumpur. By using a few examples taken by other countries, especially in the United 
Kingdom and Australia, it is hoped that this paper can act as the eye opener on the implementation 
and the concept of Historic Park in Malaysia. This man-made lake chose as it was once shared and 
witnesses the glory of Kuala Lumpur during the mining era. Without knowing the history and the 
heritage of this historical site, it is afraid that it will create more damages to the future planning of this 
site instead of conserving it as part of the Kuala Lumpur’s identity. As quoted by one of the famous 
Roman scholar, Marcus Tullius Cicero, “history is the tutor of life”. Thus, by once again ‘introducing’ 
the Sydney Lake into the Kuala Lumpur’s map, Kuala Lumpur will be known not only because of its 
iconic landmark, but also because of its richness in the heritage area. 
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Abstract   
Acculturation has conventionally been defined as an exchange of cultural features that results when 
groups of individuals with different cultures come into continuous contact, the original cultural patterns 
of either group may be altered, but the groups remain distinct. Several key factors initially identified 
that affect the acculturation processes including demographic variables, language proficiency, inter-
ethnic marriage, social association and media use.  There recently been response that acculturation 
is a multidimensional elements, reciprocal and dynamic process that is affected by societal structures 
and activities and four possible outcomes of the acculturation processes proposed: assimilation 
(movement toward the dominant culture), integration (synthesis of the two cultures), rejection 
(reaffirmation of the traditional culture), or marginalization (alienation from both cultures).  As part of 
acculturation processes, integration occurs when minority group can adapt the cultural norms of 
dominant group while maintaining their minority culture of origin or individuals are able to adopt the 
cultural norms of the dominant or host culture while maintaining their culture of origin. Integration with 
food knowledge/language, food media, and food as a medium of social interaction in the multicultural 
nation are believed not only contribute to acceptance food commonalities but creating the process of 
food identity formation. This paper examines the determinants or factors of integration as part of 
acculturation using the overall fifty-eight items adapted and newly developed representing food 
knowledge food media and social interaction dimension. Using factor analysis through Principal 
component factor analysis with varimax rotation with factor loading of 0.50, three factors extracted 
from the test with only four items removed due to insignificant factor loadings. This result 
strengthened the notion that knowledge, media, and social interaction as integration dimensions as 
part of the acculturation. The reliability test of each dimension performed to provide evidence for the 
stability and consistency of the measurement.   
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Abstract   
Background: Historic buildings are a significant evidence of past events and are the most visible 
aspects of our cultural heritage as part of societal and community well-being (Tweed and Sutherland, 
2007). Conservation of historic buildings embraces active management of the heritage place and 
allows continuity in history without further deterioration in its condition (Smith, 2005). Today, historic 
building conservation has become increasingly important due to threats from pollution, urbanization, 
public access, weathering, and other man-made and natural phenomena (Somuncu and Yi?it, 2010; 
Paolo Canuti, et al., 2009). The national museum recorded a total of 35,000 buildings in 265 areas 
investigated that needed treatment (Kamal et al., 2007). Malaysia has actively participated in historic 
building conservation with examples of successful projects such as the Fort Cornwallis and Acheen 
Street Mosque in Penang; Keretapi Tanah Melayu Berhad in Kuala Lumpur; and Christ Church in 
Malacca. While much emphasis has been placed on the importance of historic building conservation, 
little is known about the various issues involved in the process of conserving historic buildings. 
Objective: The purpose of this paper is to present a critical review of the issues faced in conservation 
projects and to identify the most commonly recurring issues according to designated themes in the 
Malaysian building industry. 
Methodology: A desk study using archival research and content analyses technique from literature 
sources was adopted to create a database of conservation issues. A number of 46 issues were found 
and classified into five themes of technical, environmental, organisational, financial and human 
issues. A total of 25 questionnaires were distributed to construction companies that have been 
involved in previous conservation projects. 
Results: Only ten responses (40 percent) were received and analysed. As a result, some 
recommendations were highlighted for possible strategic incentives for best practice in conservation 
of historic buildings. Findings of the study have shown that technical, organisational and 
environmental issues were the most significantly recurring issues in Malaysia. Details of the issues 
are explained with justification in the paper. 
Implication: The study rendered that the biggest challenge of conservation projects was related to 
technical issues such as limited availability of specialists, availability of original components, labour 
and skill shortages, and lack of personnel training. This implies the need for further investigation of 
the delivery process of conservation work, with subsequent reporting that underline the strategies and 
support necessary to overcome these issues. 
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Abstract   
The objective of this paper is to show the significance of decorated rooms in the Ghazalyeh House in 
Aleppo, Syria. Polychrome wooden (`ajami) decorations became particularly popular throughout the 
Near East in the 17th century. Today, impressive polychrome wood (`ajami) interiors dating from the 
17th to the 19th century are preserved in Aleppo. Ghazalyeh House was built in 1691 by Khajadour 
Bin Murad Bali.  Later Saba 'Aidaa lived in this house followed by the Ghazaleh family with more than 
45 people living in it. The early 20th century the house was converted into a school.   By 2007, the 
Aleppo Antiquities and Museums Directorate refurbished the Ghazaleh House and transformed it into 
a historical museum for the City of Aleppo.   In conjunction with this endeavor, they restored its 
polychrome wooden panels from 2009-2011. However, in 2013 the polychrome wooden panels were 
stolen during the war in old Aleppo city.  Aleppo is the second largest city in Syria (after the capital 
Damascus) and it is the commercial capital of Syria. Aleppo has a long history, extending from the 
third millennium B.C to the Islamic era. Many pieces of literature mentioned that the Amorites were 
the first inhabitants of Aleppo during the third millennium BC. In 223 BC, the Greek commander 
(Seleucus Nikator) re-organized and planned the city.  Later, Islamic rulers made Aleppo a great by 
re-building its walls, gates, towers and citadel. The Muslims also built mosques, schools, houses, 
inns, markets, hospitals, bathrooms, and public facilities. Consequently, Aleppo flourished and 
became a very important station on the Silk Road; the third largest city in the Ottoman Empire after 
Istanbul and Cairo. Aleppo was part of the Ottoman Empire from 1516 to 1918.  As part of this empire, 
local Aleppine craftsmen combined their techniques and cultural heritage with Ottoman architecture 
and design. Due to growth in population the Ottomans expanded the city, provided facilities and 
established neighborhoods outside of the walls. These neighborhoods outside the walls were mostly 
for rich people and contained the biggest treasure of polychrome wood (`ajami)  in Aleppo, which has 
become the icon of Ottoman Syrian art.  Polychrome wood includes several geometric, floral motifs, 
and inscriptions. These motifs have rich symbolic backgrounds, originating from house owners, 
artists, their native culture and religion. This research employs a historical and descriptive approach to 
explore the thoughts and principles exemplified in the polychrome wooden (`ajami)  motifs, and to 
analyze the connection between different types of Islamic art and polychrome wooden motifs. This 
paper will highlight some recommendations to protect and restore the traditional houses in Aleppo. 
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Abstract   
Heritage trees are appearance of historical and cultural significance, besides giving a unique historical 
and landscape roles in cities. The heritage trees may be plantings by the early settlers or marking 
significant events in Taiping Lake Garden history. The main objectives of this research are to 
introduce and promote the characteristics (classification and morphology) and the value of heritage 
trees in Taiping Lake Garden to the community and the environment. The species of heritage trees in 
Taiping Lake Garden are unique status due to their size, rarity, age, or other factors. The 
methodology of the study comprises a reviewed, identification and assessment based on (a) aged 
trees that near and over 100 years; (b) huge trees according to DBH (diameter at breast height of 1.4 
m from the ground) and (c) unique features and considerations such as uncommon species, unusual 
tree form, landmark specimen or habitat (unique ecology), remarkable historical, cultural and 
other.The importance of the study was to promote conservation of our heritage trees about the 
notable tree assets and to sustain designated heritage trees at Taiping Lake Garden.The result of this 
research is being used as references by the authority to inform and report the decision-making 
process concerning the priorities of the Taiping Heritage Trees Scheme or Plan. 
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Abstract   
Heritage provides a commodifiable resource for sale on tourism markets and contributing towards the 
shaping of unique senses of place for tourists and hotel residents. The creation of heritage sites 
possessing high built-environmental amenity and distinctive local collective identities that delivers an 
‘identity dividend’ which is reflected in hotel residential preferences, locational advantages for some 
appropriate businesses, real estate values and even some social and community-based benefits. This 
‘identity dividend’ contribute towards not only the quality of the tourist experience but also towards the 
well-being of hotel residents and thus their quality-of-life. 
Hotel Penaga is an adaptive reuse hotel in Penang’s capital, Georgetown, has been accorded a 
listing as a UNESCO World Cultural Heritage Site.   The hotel was previously a shophouse which 
consists of a two or three storey high and is long and narrow, built in rows and each row is arranged 
in blocks contained within a grid of main roads, backlanes and side streets sharing a ‘party’ wall with 
neighbours on either side. Each row of shophouses is fronted by a continuous sheltered five-foot way 
and a decorative facade which reveals a historical style. Some common issues in heritage buildings 
energy savings are fungal problems, improper heating and ventilation, lighting and water supply are 
mostly from electrical sources, and local water distribution and unsound proof wall. In Malaysia, the 
heritage buildings might be quite hot and humid. 
The objective of this study is to identify the green aspects that are use in adaptive reuse of Hotel 
Penaga. Methodologies taken are interview and observations to the related professionals and 
involved parties that succeed the project. The methodologies also include the literature review from 
secondary data. Based on the findings, the correlation of green aspects of another adaptive reuse 
heritage building is significant positive relationship. The green aspects include the usage of solar 
energy (energy efficiency), Indoor Environmental Quality, material and resources, water efficiency, 
and  innovation. This study is expected to contribute to improve the quality of life of people in terms of 
promoting sustainability and inclusiveness by the new sustainable heritage building, green technology 
adaptation model that will meet present needs without compromising the future generation. 
  
© 2015 Published by AMER. Selection and peer-review under responsibility of the Association of Malaysian 
Environment-Behaviour Researchers. 
  
Keywords: Adaptive reuse; green aspects; quality of life; tourism 
Topic Category: Local Cultural / Heritage Environment (Food included) 
Tel No : 6016 9449904  
Fax No: N/A 
Email : elmaismail81@gmail.com 
 
 
 
 
126 | P a g e  
Abstracts, AicQoL2015Jakarta, 25-27 April 2015  
AMER International Conference on Quality of Life 
The Akmani Hotel, Jakarta, Indonesi 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
127 | P a g e  
Abstracts, AicQoL2015Jakarta, 25-27 April 2015  
AMER International Conference on Quality of Life 
The Akmani Hotel, Jakarta, Indonesi 
 
 
 
 
 
 
Legal 
Matters 
 
 
 
 
 
 
 
 
128 | P a g e  
Abstracts, AicQoL2015Jakarta, 25-27 April 2015  
AMER International Conference on Quality of Life 
The Akmani Hotel, Jakarta, Indonesi 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
129 | P a g e  
Abstracts, AicQoL2015Jakarta, 25-27 April 2015  
AMER International Conference on Quality of Life 
The Akmani Hotel, Jakarta, Indonesi 
A100 / LM 001 
 
An Assessment of Stakeholder Perception on the 
development of Iskandar Malaysia: Review of process and 
procedure. 
  
Noor Suzilawati Rabe*, Mariana Mohammed Osman, Syahriah Bachok 
   
Dept. URP, Kulliyyah of Architecture & Environmental Design, IIUM, Malaysia* ,Dept. URP, Kulliyyah of Architecture & 
Environmental Design, IIUM, Malaysia, Dept. URP, Kulliyyah of Architecture & Environmental Design, IIUM, Malaysia,   
 
Abstract   
 
This paper examines the establishment of Iskandar Malaysia development through qualitative and 
quantitative research methods. This paper also evaluates stakeholders' perception of the 
development process and procedures involved in Iskandar Malaysia development. Formerly, regions 
in Malaysia were formed based on its spatial characteristic and shared a common thing or internally 
homogenous in terms of its particular attributes. Consequently, under the Ninth Malaysia Plan (2006-
2010), regions including Iskandar Malaysia were rebranded as the economic regions. However, as 
compared to the other economic regions in Malaysia, the jurisdictional boundary of Iskandar Malaysia 
in the Southern region is the smallest with only consisting of two districts. In addition, regional 
development authority namely the Iskandar Regional Development Authority (IRDA) was established 
along with the IRDA Act 2007 under the Federal Act (Act 664) for the region. As the economic core 
area for the Southern region that followed the country planning top-down approach, the planning of 
Iskandar Malaysia is heavily relied on the intervention and financial assistant from the federal 
government. Numerous authors (Nguyen and Nguyen, 2012; Aref et al 2009; Po, Kaercher and 
Nancarrow, 2003) indicated that development impacts often associated with positive and negative 
impacts on economic, social and environment aspects. Data from the local population and local 
authorities was gathered through the literature reviews, semi-structured interviews and the semi-
structured questionnaire. From that, a triangulation method was used to examine and present 
information on a level of stakeholder participation in the development processes and procedures in 
Iskandar Malaysia. Based on literatures, stakeholder and public involvement is an essential 
component of meaningful participation and positive acceptance of the public on the programme. 
Triangulation method is used to enrich and expand result of a study (Chen, 2006), increase 
understanding of the case study and provide more accurate validity of the study (Ashatu, 2009). 
Results from the triangulation indicated that the majority of the respondents claimed there were no 
publicity and public participation process involved during the planning and development process of 
Iskandar Malaysia. In addition, there were conflicts between Iskandar Malaysia master plan and 
blueprints with the existing development plans used in the study area. These findings are consistent 
and in line with the findings from literature reviews. Hence, the discussion on recommendation and 
suggestion in the article will offer several recommendations for improving regional economic 
development in Malaysia. 
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Abstract   
Background:   
Leisure activity has become a part of a healthy lifestyle that must be practice in all stages of life from 
children to older people. Leisure is defined as a nonobligatory activity that is intrinsically motivated 
and engaged in during discretionary time, that is, time not committed to obligatory occupations such 
as work, self-care, or sleep (Occupational Therapist Practice Framework, OTPF, 1999).  Previous 
studies indicated that there are many barriers that prevent older people in institutions from participate 
in leisure activities such as environmental barriers, types of leisure activities offered in the institutions, 
lack of facilities, lack of supports from staff, current health status and lack of self-efficacy.  Previous 
studies also indicated that low engagement in leisure activities decreased quality of life. However, 
there is a gap of knowledge on how the effect of low engagement in leisure activities as a result of the 
barriers will affect the sense of quality in life.  
Aim: This study aim to identify the barrier/s that prevents participation in leisure activities and to 
understand how the barriers affect quality of life amongst Malay, older people in institutions.  
Methods: A phenomenological epistemological position taken as the theoretical perspective of the 
study.  In-depth interview conducted by five Malay older people who live in government funded elderly 
institutions.  The interview transcripts were typed verbatim and were analysed using six stages of 
interpretative phenomenological analysis.   
Findings: Four superordinated themes emerged from the interview transcripts. The participation in 
leisure activities are constrained by many internal and external barriers. The barriers lead to a 
sedentary life-style, sense of low level of life satisfaction, sense of discontinuity in life, lost of hope 
and future direction in life. These factors subsequently affect quality of life.  
Conclusion: The barriers to leisure participation amongst Malay older people in institutions identified. 
Health care professional and the management team could facilitate sense of quality in life among 
Malay older people in institutions by engaging and re- engaging in leisure activities that are 
meaningful, valued and individualised that connect sense of present, purpose and future direction in 
life which subsequently facilitate enhancement in quality of life.  
  
© 2015 Published by AMER. Selection and peer-review under responsibility of the Association of Malaysian 
Environment-Behaviour Researchers. 
  
Keywords: Leisure activities; Barrier; Older people; Quality of Life 
Topic Category: Leisure / Recreational / Sports Environment 
Tel No : 013-4169514  
Fax No: N/A 
Email : nurzaharahsajun@gmail.com 
 
 
134 | P a g e  
Abstracts, AicQoL2015Jakarta, 25-27 April 2015  
AMER International Conference on Quality of Life 
The Akmani Hotel, Jakarta, Indonesi 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
135 | P a g e  
Abstracts, AicQoL2015Jakarta, 25-27 April 2015  
AMER International Conference on Quality of Life 
The Akmani Hotel, Jakarta, Indonesi 
 
 
 
 
 
 
Natural 
Environment 
 
 
 
 
 
 
 
 
136 | P a g e  
Abstracts, AicQoL2015Jakarta, 25-27 April 2015  
AMER International Conference on Quality of Life 
The Akmani Hotel, Jakarta, Indonesi 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
137 | P a g e  
Abstracts, AicQoL2015Jakarta, 25-27 April 2015  
AMER International Conference on Quality of Life 
The Akmani Hotel, Jakarta, Indonesi 
A102 / NaE 001 
 
Local Residents Awareness towards the Issue of Mangrove 
Degradation in Kuala Selangor, Malaysia 
  
Mazni Adibah Abd Rahman*, M. Zainora Asmawi 
   
Postgraduate Student, Department of Urban and Regional Planning, Kulliyyah of Architecture and Environmental Design, 
International Islamic University Malaysia, Malaysia* ,Assoc. Prof. Dr., Department of Urban and Regional Planning, Kulliyyah of 
Architecture and Environmental Design, International Islamic University Malaysia, Malaysia,   
 
Abstract   
Malaysia is a blessed country with many natural resources available including the marshland of 
mangrove forest. Mangroves in Malaysia reside on the coastline; as high rainfall, hot and humid 
climate is a bless to Malaysia. The climate makes it suitable for mangrove to live and breed. The 
largest areas of mangroves are found concentrated on the coastlines of Northeast Sabah. In 
Peninsular Malaysia, mangroves are frequently concentrated on the sheltered shores of the west 
coast. The vast use of mangrove has a long story on the history of human settlement and civilization 
in Malaysia; traditionally and in modern ways of implementation. Traditionally mangroves are 
harvested and used as fuelwood, charcoal, timber and fish traps construction. However, over four last 
decades since 1980, areas or mangrove are recorded to be declining because of several reasons. 
Aquaculture practices implemented in the first decade; which spreads faster in Peninsular Malaysia 
was the reason of mangrove depleting during the years. This activity has made us losing most of our 
environmental gem; Mangrove Forest. Later on, lands are reclaimed in supporting the growing urban 
settlements for urban development and tourist resorts. Following to the massive breaking issue, is the 
sea traffic is increasingly high and exposing to the effect of the oil spill and water pollution. Therefore, 
it is the argument of this study that there is not enough awareness of several stakeholders making it 
less responsible for taking care of the mangrove forest. Plus the lack of the responsible contributed to 
the poor participatory of residents in mangrove rehabilitation programmes. Thus, this research is to 
gather and analyze the awareness level among the community on this massive issue. Questionnaires 
survey was conducted on 103 respondents, asking the opinion related to the mangrove forest in 
Kuala Selangor. The negative impact imposed due to the declining number of mangrove forest has 
called upon a collaboration of Government body and Non-Government, together with the civil society 
to launch conservation programme and rehabilitation activity. As a wrap up, actions are called; helps 
needed in sustaining this nature beauty so that future Gen ‘Y' will continue enjoying life. 
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Abstract   
Introduction: Dengue presents an alarming global economic and disease burden with around half the 
world’s population estimated to be at risk of infection and eventually threatening community quality of 
life. The increase of dengue cases both globally and locally may be due to the interaction of 
mosquitoes with several environmental factors such as climate, food availability, the virus and the 
host. Aedes aegypti and Aedes albopictus are vectors for dengue virus (Den-1, Den-2, Den-3, Den-4) 
and are responsible for dengue transmission both on a local and global scale. Aim: This study 
focused on the influence of larval food regimes on the larval development, survivorship and wing 
length of Aedes albopictus. Methodology: Field Aedes albopictus mosquitoes were sampled from 
Subang Jaya Municipality, Malaysia. Mosquito rearing was maintained at 28 0C+ 2, 80 % humidity 
and exposed to a daily photoperiod of 12 hours light and dark. Larvae populations were subjected to 
three larval food regimes which are low, medium and high regimes and the effects of these regimes 
on larval development time, larval survivorship and wing length were determined. ANOVA test was 
used to analyze the data obtained. Results: Mosquito larvae that were supplied with high larval food 
regimes was found to have a shorter larval development time with a mean of 10 days ± 1.41 (p< 0.05) 
as compared to low and medium regimes with15.5 days ± 0.71 and 15.0 days ± 1.41 respectively. 
However, Larval survivorship showed insignificant difference in all regimes (p=0.65). In addition, 
increasing larval food regimes had resulted in increasing wing length of the mosquitoes with mean of 
3.26 mm ± 0.28. Conclusion Larval survivorship was not affected by all food regimes. However 
availability of food played an important role in the larval development time and wing length of the adult 
Aedes albopictus thus affecting the mosquito vectorial capacity.  
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Abstract   
Rapid urbanisation and economic growth in seeking modern lifestyle and better quality have moved 
Malaysia to the edge of collapse resulted from the challenge of environmental issues that followed. 
There have been Global Environmental Performance Index (EPI) as well as Malaysia EPI which 
establish categories of comprehensive indicators on measuring and tracking a country environmental 
performance. Nation EPI is evaluated every two years to examine the environmental performance in 
Malaysia concerning different indicators such as climate change and water quality. However, Malaysia 
ranked 9th position in 2006, 26th in 2008, 54th in 2010, 25th in 2012 and 51st in 2014 in the context 
of global EPI. The dropping of Malaysia’s performance in global EPI has created a significant 
attention and concern from government and authorities. Considering the causes of environmental 
degradation are mainly due to anthropogenic activities, this study aims to explore the need of 
incorporating the socioeconomic sustainability factors among Malaysian in quantifying the level of 
public environmental awareness and behaviour in the context of Malaysia EPI. Nationwide study has 
been conducted in year 2014 to examine environmental awareness and behaviour from 13 States, 
including Perlis, Perak, Kedah, Pulau Pinang, Pahang, Kelantan, Terengganu, Selangor, Negeri 
Sembilan, Melaka, Johor, Sabah, Sarawak; and three Federal Territories, including Putrajaya, Kuala 
Lumpur and Labuan throughout Malaysia. Self-administered questionnaire with five point Likert Scale 
was distributed among the respondents. The data are submitted for descriptive analysis and tabulated 
against four categories which are water pollution, air pollution, waste management and climate 
change. This study forms the environmental awareness and behaviour index to be included in 
Malaysia EPI. The result is crucial to pinpoint the current level of environmental awareness and 
behaviour among Malaysian, as according to the four environmental issues which are water pollution, 
air pollution, waste management and climate change. The result also serves as an information base 
and reference for both the non-profit and government organisations in decision-making especially in 
environmental strategies implementation and management. Policy makers are able to draw effective 
environmental guidelines and regulations based on the information provided in this study. 
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Abstract   
Heritage includes both tangible and intangible elements. Both factors could identify the level of 
identity and value towards human history and its surrounding environment. Heritage includes nature, 
culture, monument, archeological sites and others. For instance, Geoparks has become widely known 
as the most valuable and fantastic historical site concept for various country. Geopark concept is 
introduce to establish country’s historical value while protecting all the priceless assets. Nowadays, 
Geopark has become as one of the most exciting ecotourism destination especially for a nature lover.  
However, due to those facts, there is an incredibly increasing number of tourist resulted from domestic 
and foreign countries. Therefore, as for the emerged issues of the rapid increasing of tourist, there will 
lead to an  increasing demand for facilities and other tourism development. Usually, current tourism 
development often results in the use of natural resources that are less sustainable. Hence, tourism 
development growth and industry that emerged will become a major concerns that eventually gives 
the potential and adverse impact or poses a problem to the environment. Thus, the issues related to 
rapid increasing in tourism development will affect the conservation of nature and lastly will contribute 
to  loss of historical elements especially around the Geopark area. 
Therefore, for this related field of study, this research will study on the current indicator proposed by 
Global Geopark Network (GGN) and how the indicator involved in measuring the performance and 
establishing the Geopark concept. This paper aim to discuss the indicators and its contribution 
towards preservation and conservation of the historical elements in the growth of tourism 
development plan. The significance of this research is to identify suitable indicator and its influence 
towards development and design of the Geopark area. Thus, the end of this study will highlight the 
importance of each indicator in maintaining the geopark’s status.  
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Abstract   
Conservation Reserve (CR) faces critical threats from its surrounding development activities that may 
jeopardize its intactness. Thus, there is a need for it to be better protected through Buffer Zones 
(BZs). To date, BZs have been used as part of a larger integrated conservation development 
programs to provide benefits of ecological buffering of CR and socioeconomic buffering of 
neighbouring communities. In Malaysian context, although the requirement of BZs for CR is stated in 
national land use plan, their criteria and approach to the delineation are not explicitly mentioned. 
Delineation of BZ around CR is a considerably difficult work in areas whereby the physical boundaries 
or limits of the conservation area terminate abruptly at the edges of human settlements or high 
density of land use development such as Forest Research Institute (FRIM) Heritage Site, Malaysia. 
Since the surrounding areas, so-called potential BZs, belong to local communities, their input to share 
ideas, solutions, threats and opportunities is important to reflect the collective responses to human-
nature interface problems. An important issue of BZ is to reach an agreement between the 
communities and the management of CR to ensure the delineation area contribute significant 
advantages to all parties. Thus, this paper presents the findings of a survey on the perspectives of the 
local community on BZ concept, opinion and agreement on the potential delineation, and possible 
uses of support-activities in the BZ area. The result shows that there are significant differences in term 
of the communities understanding the perspectives towards the factors contributing to the delineation 
criteria that include size, distance, width and, etc. It is further suggested that this is may be due to the 
differences in the understanding of the buffer zone concept among them. However, the interesting 
findings could be concluded by what the suitable criteria for the delineation may be varied between 
each CR and should be based on the local context rather than regional setting - specific criteria per 
say.   
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Abstract   
Every garden design is different and has its identity and style.  They are dictated by site, size, 
microclimate and the preferences of their creators. Tropical gardens have significant elements, 
including bold foliage, dramatic colours and flair, which create formal and informal style of design.  In 
tropical regions, trees are the most important plant structure in a garden. Foliage-canopy structures 
and vertical woody species distribution are important factors, as they can influence  shading,  
evapotranspiration and the channelling of the wind.  
Two study areas are chosen, Shah Alam and Putrajaya, Malaysia. In general, single-family houses in 
Shah Alam were built by the owner of the house, and their gardens followed a conventional style of 
tropical landscape architecture. In contrast, Putrajaya’s housing development was less than five years 
old, and were built by developers with minimum landscaping. All of the houses in the study area were 
surrounded by tropical landscaping, which included different combinations and amounts of plants.  
The recorded data and analysis conducted for this research included the general landscape design, 
garden size, and data about the five main categories of soft landscaping. This includes trees, shrubs, 
vines, groundcover and turf, and information on the hard landscape elements.  
In this study, the majority of shade trees were located on the east and west sides at the distances of 
3–5 and 6–10m from the building, which can provide extensive shading to the building and 
surrounding garden. The majority of trunk heights for shade trees were up to 1.5m which can 
encourage and capture the wind flow to the surrounding garden.  The majority of shrubs, vines, and 
groundcover were situated on the east and west sides providing shade from the direct sunlight on 
walls and glass windows. Turf adequately covered all earth surfaces completely around the garden to 
help evapotranspiration cooling. Hard landscaping such as a gazebo can provide a shaded area while 
water elements provide evaporative cooling to the surrounding garden. Evapotranspiration cooling 
from greater numbers of trees, shrubs and other small sized soft landscape elements around the 
house would also help to provide a cool, comfortable, and pleasant environment in the surrounding 
garden. 
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Abstract   
Livable Community is an ideal condition desired by all people. The perfect condition has variety 
specification based on the need of community. Planning the good quality neighbourhood when the 
occupant feel the quality of life now and the future is the main purpose of the architect. For designing 
livable community required : (1). Some criteria based on residential satisfaction, (2). The scope of 
design area is neighbourhood (3) Basic criteria of design can be measured by the indicator. Some 
studies show an interest in 'place shaping' as a way to create a livable community.There are two 
aspects to consider when exploring the 'place shaping.' The features are: epistemic that means what 
kind of understanding do planners and resident have of the place in particular and aesthetic which 
means how do planners and resident relate to transforming the look of places. To achieve the goal of 
livable community should pay greater attention to the social aspects of housing occupants.The study 
wasconducted in Perumnas Helvetia Medan.Community residents of Perumnas represent the 
character of the local community in Indonesia. Perumnas is also the form of the urban fabric which 
built to meet housing needs in Indonesia. 
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Abstract   
Youth is part of community empowerment participants. They are the driving force in implementing 
social program and physical planning development. They are described as an active group in the 
population pyramid. The previous studies showed that this group (youth) shapes the pattern of 
lifestyle in neighbourhood units and even the nation itself. Youths are always linked to positive or 
negative daily activity. By looking at the trend of the youth fraction in their social activities, ‘built 
environment features play the role to characterize youth lifestyle and forms their social activity 
especially in residential areas. These facility requirements depend on the housing scheme area, 
which can be categorized into; low-cost housing, medium cost housing and high-cost housing . This 
paper will focus on the low-cost housing areas in which is high density and with scarce spaces. 
Additionally, the existing facilities did not appear to attract youth’s intention and even for their uses. 
The scenario has created a gap in providing the facilities within the neighbourhood. These 
adolescents often marginalized in enjoying every facility. Thus, most of these facilities are not 
reserved exclusively for them. Besides, looking at the planning requirement for those amenities; youth 
is not specified directly and devoted in these planning guidelines. Community hall, playground and 
tennis facilities are the examples commonly used by everyone. Multi-use concept is the top 
requirement for its solution. This idea can be applied to the next low-cost housing design rather than 
taking out the existing compound and green spaces. As a result, reviewing the youth facility 
requirements can enhance youth’s quality of life. Optimizing the use of space must also be balanced 
with the green concept and sustainability to enjoy and to maintain a healthy lifestyle and friendly use 
to preserve the environmental asset for future generation. 
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Abstract   
Quality of life and human well-being are the primary concerns of the Green Building Assessment or 
Rating Tools in their aim to achieve Sustainable Development. Recent development in the Green 
Building Rating Tools showed growing trends of the ‘shift’ in emphasis within the criteria from ‘green’ 
to ‘sustainability’. The integration of cultural and social aspects forms part of the assessment indices 
for the rating tools towards more holistic implementation. Moving beyond the technicality of ‘green’ 
frameworks, the second generation rating systems emerged. Noticeably, there were underlying 
concerns regarding the construction of criteria within the system structure. Concurrent with this 
development, numerous studies that evaluated rating tools by comparing them to their philosophical 
basis of sustainability supported such move. Furthermore, recent developed philosophy in sustainable 
design indicated similar paradigm shift. 
This paper aspires to highlight these literature findings, uncovering the social and cultural values 
being the underlying concerns. An additional fourth experiential bottom line had been added to the 
concept of sustainability, shifting the obsession from increasing the standards of living towards 
focusing on quality of Life. More importantly, emphasizing those values for cultural sustainability are 
vital ingredients within the built environment’s quality of life for a particular community. This paper 
aims to explore the notion of cultural innovation in enhancing Malaysia’s effort towards a holistic 
sustainable future. Social and cultural values are extremely contextual, intertwined with the 
community’s customs and traditions in which their spiritual faith or religion are the fundamental 
determinant of their norms and moral etiquette. Home environment is the primary unit that 
demonstrates the concept of quality of life and well-being from the community’s socio-cultural 
perspectives. 
The research design, from which this paper is written, adopts the multi-dimensional strategy using 
case study enriched with an ethnographic approach and historical narrative as the strategy in 
determining the research site. This exploratory study focuses on the socio-cultural aspects of the 
unique and complex matrilineal custom Malay communities in Rembau, Negeri Sembilan, Malaysia.  
Matrilineal custom is one of the ancient characteristic of the Malay culture that prevailed through the 
sovereignty of Sriwijaya, Pagarruyung (Minangkabau) and Melaka Kingdoms. These findings assist in 
developing the research activities protocol guiding the research to unveil the cultural values 
manifested by the community in their home environment through spatial design of their traditional 
houses. Reviewers’ feedback would also contribute towards improving the robustness of the research. 
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Abstract   
A housewife is the home manager in the house, regardless the wife is employed or not. Studying the 
significant routines of the housewives is crucial to understand the content of a place such as the 
home because it is necessary to identify the behavioural, social, and psychological characteristics of 
the setting and the way in which these features relate to cognitions of that place. Moreover, the role of 
these housewives at home are important as they take care of the house and family. This paper aims 
at identifying the impact of home activities towards housing design preferences among the randomly 
selected Malay housewives of Taman Anggerik in Bandar Tenggara of Johor, Malaysia. The paper 
first gives an overview of housing design preferences and how the research fits the existing research. 
Women primarily define their housing style which a study found that styling is a concern for house 
owners. More importantly, women and men tend to have different choice house design, because of 
how their routines and time spent in each space differs, yet the precedence studies on housing 
preferences focused only little on women’s behalf. Then, this paper presents part findings of the 
housewives’ routines at home which compares the working, non-working and business maker groups. 
Activities such as cooking, managing clothes, cleaning the house, watching television and other daily 
activities have significant differences between the three groups. Working respondents seemed to 
prepare food early in the morning, between 4 am to 7 am and only 25% cooking activity appears after 
their return from work. Unlike the non-working respondents that seem to have 40% of cooking activity 
at night. Finally, the paper then discourse the correlation and impact of the housewives’ home 
activities towards their housing design preferences. The study uses open-ended question survey 
questionnaire and analysed the qualitative data using content analysis.  
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Abstract   
This study evaluates the level of community awareness towards the environment and also the actions 
taken by a community in protecting the environment through the implementation of Local Agenda 21 
(LA21) in a community in Selangor. Local Agenda 21 or LA 21 is a program that supports the idea of 
sustainable development and is an approach that emphasizes the involvement of all parties. The idea 
of sustainable development is no longer foreign in today's society, but its implementation is often 
ignored. To achieve the sustainable development objectives, LA21 programmes focus on the 
development environment that involves the community towards sustainable development. The 
programme components include social, environmental and security aspects. Currently, different forms 
of media are used to alert the community on the importance of protecting the environment. Published 
studies show that people are aware of the various environmental problems including local and global 
environmental issues such as global warming and ozone depletion but lack action or support from the 
community. This study found that despite several environmental campaigns and programmes 
launched by the government some of the reasons of the lack of involvement from residents are lack of 
time, interest and awareness. Some recommendations proposed to encourage more interest and 
involvement from the community include strengthening coordination of LA21 programmes between 
the Local Authority and the community and sourcing sufficient financial resources to fund the 
programmes in line with the objective of Agenda 21 that every local government should have close 
consultation with its own community in formulating its own Local Agenda 21. 
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Abstract   
The problem of crime and fear of crime becomes an obvious phenomenon today that may seriously 
undermine social welfare and will affect the quality of life. Referring to the document of quality of life in 
Malaysia, have assessed the effectiveness of socio-economic development in 2000 to 2010 found 
that index quality of life specifically on crime has a positive development which is decline in crime rate. 
However, for the last ten years shows the trend of quality index crime is uncertainty. There are an 
increase and a decrease of crime index quality every year. In additions, in the Roadmap Government 
Transformation Programme 2010 report found that the sense of fear of crime among Malaysians is 
quite high which is 89 percent. Crime may occur at certain area due to some reasons referring to 
offenders, victims and the opportunities. Thus, the physical elements such as fences and gated can 
give a feeling of safety among residents to ensure their life routine activities are more quality. 
However, there are some neighborhoods with no fence – and the questions is, do they feel safe 
without fence?. Therefore, this empirical research is to examine a fear of crime and a sense of safety 
among resident in Putrajaya, Malaysia. The study focus on the neighbourhood with no fence to 
identify the sense of safety and fear of crime among residents. This article applied the quantitative in 
nature with face to face interview. The major finding of this study indicates that more longer resident 
living in residential areas is significant with perceptions towards crime in the neighborhood (p = 0.00). 
The more people go out at night is also significant with perceptions towards crime in the 
neighborhood (p = 0.012). However, there are no significant between fear of crime with the period 
occupied in residential and frequencies going out at night. 
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Abstract   
Modernisation has shown tremendous developments in every aspect of life. Similarly in residential 
development, house buyers nowadays are inclined to lean towards a new concept of housing 
development. Developers around the world including in Malaysia appear to have embraced the 
fortress-like residential development more commonly known as Gated and Guarded Community. This 
housing concept is perceived to provide better living environment coupled with tightened safety and 
security measures. The first objective of this study is to identify the satisfaction level of residents living 
in Gated and Guarded Community housing in terms of four (4) main characteristics of a gated and 
guarded area. These characteristics are security and safety; social and the environment; status; and 
exclusivity. The next objective of this study is to recommend ways to improve the level of security and 
safety, social and the environment, status and exclusivity in Gated and Guarded Community housing. 
The study presents data collected through a survey conducted on the residents as respondents in the 
form of descriptive statistic comprising frequency and percentage analyses. First finding of this study 
is the majority of respondents are satisfied with the overall levels of the four (4) main characteristics 
surveyed. Second finding is the majority of respondents agreed to improve the levels of the four (4) 
main characteristics surveyed. Only one recommendation obtained the least support from 
respondents; that is to adopt a new concept for the gated and guarded area. The study concludes by 
recommending that the management body of the gated and guarded housing consider implementing 
a strategic action plan to boost the residents' satisfaction level as indicated by the study findings. 
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Abstract   
The increasing housing price is getting a serious problem in Taipei City. Asking public sector, to 
provide adequate, affordable housing unit for young and socially disadvantaged citizens, is continuing 
appealed by citizen organizations in recent years. To solve the problem, Taipei City Government is 
promoting public rental housing policies. One of the strategies is to relocate existing low-income 
affordable housing residents into mixed-income rental housing community where their residences are 
indistinguishable from those of their higher-income neighbors. However, how to build a cohesive and 
inclusive public rental housing community remain barely studied. This paper, therefore, takes the 
Ankang Community Redevelopment Project’s planning phase as the research case and aims at its 
empowering strategies with action research method. 
The Ankang Community is an affordable housing built in the 1970s by Taipei City Government. A 
totaof 1,024 units distributes in nine blocks that accommodate low-income households, including 
solitary seniors, physically and mentally disabled people and young single parent families. Due to the 
deteriorating building quality and other social problems, such as joblessness, drug abuse, children's 
educational problem and welfare dependency, Taipei City Government initiated the renew plan in the 
fall of 2011. In order to acquire more housing units, the Floor Area Ratio has been lifted from 225% to 
450%. The proposal is to accommodate 1, 100 low-income households (include existing inhabitant ) 
and 2, 200 public rental housing for middle and lower middle-income families.  
By means of participatory planning, this project invited the low-income residents, young tenures, 
NGOs, professionals, public art artist to involve in investigations, interviews, workshops, community 
meetings. The dwelling types for different user groups, various public and greenery spaces, and 
facilities are pointed out through the workshops to satisfy basic living quality. But physical 
environments can accommodate, but not create, community, especially in a social mixing community. 
Furthermore, various social programs are needed for enhancing mutual understanding between 
different income tenures. Empowering low-income residents to manage micro social entrepreneur, 
providing off-school youth educational plan, promoting single senior meal delivery service, and 
organizing an NGOs and tenure participatory management mechanism are the essential part of the 
program. In conclusion, the shaping of positive social interaction among diverse groups of residents 
needs to be fully integrated into the future housing management system. 
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Abstract   
 
In Malaysia, rapid economic development has been experienced in the past four decades. Substantial 
population growth and rapid urbanization are the outcomes of this phenomenon, which in turn has 
resulted in increased demand for housing.  Through both public and private sector developments, 
driven by successive Malaysia Plans, the country to date has produced almost five million units of 
housing.  The majority of houses are the medium density terraced mostly built in urban areas and 
within a short time span.  However, it would seem that the design of the houses gave no attention to 
the hot and humid climatic conditions in order to increase human comfort and minimize energy 
consumption. As a consequence, residential energy use has increased due to, what seemingly, are 
inconsiderate design decisions about energy issues compounded by a rise in the use of air-
conditioning to maintain thermal comfort. This paper addresses the possibilities of using passive 
design systems to existing terraced houses to improve living conditions and conserve energy as well, 
especially in the capital city of Kuala Lumpur. Malaysia has a climate that is invariant and outside the 
comfort range throughout the year. Thus, the passive design factors for the building are most 
pertinent and should be given high considerations. Appropriate orientations and utilizing the insulation 
in the building envelope are the strategies tested. Insulation in the roofs (common, but not obligatory) 
and walls (not standard at all) are some of the passive strategies that will reduce residential energy 
consumption while maintaining thermal comfort. On the premise of these problems, the study utilizes 
a triangulation of methods to establish a correlation between thermal comfort and energy performance 
within the residential environment.  The tools used are the questionnaire survey, data monitoring, and 
computer simulation.  The findings contended that with the use of insulation in the envelope and 
appropriate orientation procedures for the residential, minimum thermal comfort is attainable with 
energy savings predicted for increasing the quality of residential living. 
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Abstract   
Brownfield regeneration is a standard method adopted in the urban planning by Develop Countries, 
but not Developing Countries. However, the increase in urban population and the issue of inadequate 
urban space for future development faced by Malaysia, a member of group 1 Developing Countries of 
South East Asia have urged the need to redevelop brownfield, particularly the redevelopment of urban 
ex-landfill as public parks. Based on the justification of increasing urban settlements within the vicinity 
of ex-landfills and the existence of 296 ex-landfills in the year 2020, the proposal to redevelop ex-
landfills as public parks was being intended to contribute to the adequate provision of urban green 
infrastructure that could support the existence of sustainable city as human habitats. Regards as a 
new development approach, the redevelopment of ex-landfills as public parks leads to a question - 
could the development give benefits to the local community's quality of life and living environment? 
Hence, this study was conducted with two research objectives (i) to identify the community perception 
towards their quality of life, and (ii) to identify the community perception towards their living 
environment, due to the impact of living next to public park from ex-landfill site. 163 local communities 
who represent the head of households in the urban settlement within 1.0 kilometer radius from two 
pilot ex-landfills as pubic parks areas in Malaysia, namely Worldwide Landfill Park and Kuantan 
Passive Park were randomly selected as the study respondent's. Results of Chi-square and Paired 
sample t-Test shown significant differences in respondent perception that indicate positive 
acceptance of the community towards the ex-landfill redevelopment as public park. Therefore, the 
results of this study need to be seen as the fundamental to support the proposal of ex-landfills 
redevelopment as public parks which was expected to bring an increased benefits to 450,000 urban 
population in Malaysia, and even act as a support factor for the existence of sustainable urban habitat 
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Abstract   
Settlement in Indonesian society since ancient times tend to move into new areas and build a 
residential area that developed into a settlement.This research arises from an issue of ethnic 
communities Banjar, Malay and Javanese who occupy new areas in a fishing village located in the 
city of Medan. In the beginning of this village area is an area of mangrove forests.In connection with 
the passage of time, the people who inhabit this region has a social and cultural systems that may 
differ or resemble the settlement situation in the beginning they occupy.  Social system  that happens 
to be the background of the establishment of unplanned settlements in the fishing village of Belawan 
in Medan. Early settlement area is formed spontaneously or unplanned. Processes and components 
of the preparation of the new residential areas must not be separated rather than social and cultural 
problems of its inhabitants. Social interaction is formed is a form of quality of life that occurred in 
unplanned. Integrated social interaction with the state of the situation land on the basis of the fishing 
village of Belawan be the formation of a built environment. Essentially, the physical form of the built 
environment is shaped by the community inhabitants, is a non-physical manifestation of life formed 
from time to time. This research was conducted using qualitative methods. Researchers conducted 
interviews with residents who truly understand the growth of this village. The results of the interview 
interpreted by researcher  and connected with the theory of the influence of social conditions on the 
formation of an unplanned settlements. Social circumstances of this fishing village offers a challenge 
research on social influences on the formation of a fishing village in the city of Medan. The physical 
shape can be identified as a residential typology and morphology of fisherman village settlement 
Belawan in the Medan city. 
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Province, Thailand 
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Abstract   
  
Bangkok Metropolitan is overcrowded with population and activities. Therefore, the government 
planned spatial development projects. One of them was a project referred to as "Eastern Seaboard 
Development Program". It had been in the 5th National Economic and Social Development Plan 
(1982-1986). The most goal of this program was to encourage three provinces; Chonburi, Rayong 
and Chachoengsao on the east coast to be a brand new core industrial space.  
Chachoengsao province is on the east of Bangkok Metropolitan and connected to the Gulf of 
Thailand. A hundred year ago, several canals were dug in this area. One of the reasons was to 
expand the agricultural land in order to increase productivity for export. Consequently, this province 
has been a significant area where supplied food resources for surrounded areas. Most of "land use" 
areas were agricultures and residents. According to the5th National Plan, the government provided 
and improved infrastructures, such as an international airport, motorway, electric power-plants and 
deep seaports to facilitate industrialization in this area. Additionally, lower land cost compare with 
Bangkok Metropolitan and labor force resources from the North Eastern of Thailand attracted both 
local and international investment.  
The objectives of this research are to study the land use transformation process of Chachoengsao 
province and the impact of the transformations. Field surveying and mapping are used for spatial 
analysis. The secondary data, such as the background of study area, the national plans, and the 
provincial statistic data are used to describe the process of land use transformation. 
Nowadays, there are many industrial estates and factories in the Eastern Seaboard area. It is 
becoming a successful program regarding the increasing of industrial investments. Consequently, the 
economic structure of Chachoengsao has been shifted from agriculture to industrial. Land use has 
been changed rapidly from paddy fields into other activities; factories, housings, commercial areas, 
golf courses, shrimp farms, for instance. Besides, the large returns from foreign investments, there 
are impacts on locals concerning environmental, social and economic aspects. These impacts 
challenge the future of development direction of Chachoengsao province. 
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Abstract   
Abstract 
Malaysia was the one of the first South-east Asian country to become industrialised following 
government policy to allow Foreign Direct Investment (FDI) and significant investment in its 
infrastructure funded by income from its oil and gas reserves. The growth in the industry accelerated 
rural-to-urban migration and led to rapid urbanisation. Organisations such as the United Nations and 
the World Bank together with Western scholars have assumed that the trend in the international 
growth in urbanisation will continue. 
This paper argues that this may not necessarily be the case in Malaysia. There is growing evidence 
that, internationally, early industrialised countries are also early to de-industrialise. Many scholars 
have raised attention on the clear signs of de-industrialisation in Malaysia due to depletion of its gas 
and oil reserves combined with an increasingly competitive market in the region. It is claimed that, 
while industrialisation was the driving force behind the urbanisation, de-industrialisation will 
consequently lead to the beginnings of de-urbanisation. This argument is specific to Malaysia where 
several key features lend themselves to de-urbanisation. These include certain legal rights that result 
in the Malay migrants retaining ownership of land and the relatively ‘compressed’ time between the 
growth and decline in urbanisation. 
The paper presents evidence, from surveys, carried out in rural areas that indicate a trend in migration 
back to rural areas. The method used to conduct this study involves both the qualitative analysis and 
observation, together with the quantitative survey through the case studies.  The sample of people 
presented in this paper has shown both ingenuity and resilience that has been achieved by a 
combination of a sustainable cultural tradition with more modern technologies.  In conclusion, this 
paper illustrated the beginnings of voluntary trends of people who have chosen to return and can live 
subsistence with the prosperity of the land again.    
 
Keywords: subsistence, de-urbanisation, de-industrialisation, kampong, returnees 
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Abstract   
 
 
Nowadays, integrated coastal management is acknowledged unquestionable as a system, 
coordination system, connecting between various agencies and Geographic Information System 
(GIS). It is considered a tool of efficient utility for the analysis of coastal dynamics phenomena. For 
this study, Selangor coastal area has been chosen since Selangor is the most developed state in 
Malaysia and this situation gives pressure to the coastal areas. Currently, the development in 
Selangor is spreading towards coastal area and resulting new concentrated areas. There are 
numerous coastal issues in Selangor coastal area: increasing issues on fisheries activity; increasing 
onshore development; increasing degradation of ecosystem; increasing offshore development; 
increasing loss of mangroves; and increasing environmental pollution. In this regards, the usage of 
GIS covers many aspects, such as addressing critical uncertainties for the management of the marine 
environment, protecting marine environmental and planning application checking and managing on 
real time data. For research methodology, this research had used Triangulation method which consist 
of Questionnaire Survey, Interviews and Literature Review. In order to verify either the data collected 
is reliable or not, Cronbach's alpha has been used to find the reliability associated with the variation 
accounted for by the true score of the “underlying construct”. It resulted the Cronbach's Alpha is 0.720 
which indicates the high internal consistency of the data collected and there is no missing value in the 
data. For analysing the questionnaire data, Kruskal-Wallis test has been used in order to find a 
significant differences on using GIS application in coastal management for Selangor coastal districts. 
By using the Kruskal-Wallis analysis analysing the questionnaire survey, transcription information 
from interviewees and supported by the literature reviews, this research has come out with three 
major findings; firstly, there is a relationship between coastal management and GIS in Selangor, 
secondly, GIS is significant in Coastal Management and finally, GIS is an important tool in coastal 
management implementation. Having described the results of the relationship between coastal 
management and GIS, some recommendation that can be introduced are; i. elevating the Usage of 
coastal management and GIS application, ii.   Strengthening Coastal management and GIS executing 
power and iii. Authorizing the Relationship between coastal management and GIS in Selangor. 
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Abstract   
  
Energy consumption would be an enormous matter as the number of people is increasing worldwide 
and resources are limited. With the standard of the living improved, people tend to expect a better 
comfort level, which the usage of air conditioning system is a must. The design of the building form 
should enhance energy efficiency and comfort. There are certain critical inputs such as design 
conditions, orientations, internal conditions, and internal load that need to be known by the engineer 
in order to calculate the cooling load. Hence, the focus of the designer would be designing the 
building form to ensure less heat gain, improved envelope design, optimum form of the building and 
selection of the best material. Most of these elements can be controlled by the designer’s touch.  This 
research investigates the relationship of optimum building form in decreasing a cooling load within its 
variables that lead to low indoor heated environment. The building would have lowered cooling load 
and significantly improved energy efficiency. This research present a methodology in evaluating and 
comparing building form through computer simulation analysis. The study is conducted by using 
computer simulation analysis program, Autodesk Ecotect 2011. Variation of basic and extended 
building form is tested using the simulation analysis software compared based on the cooling load. 
The experimentation will highlight the optimal form that demonstrate the lowest cooling load.  It shows 
the relationship between building element variables and cooling load. Also, manifest different thermal 
behaviour of various building form.  The outcome of the research reveals that compactness and lower 
ratios of surface to volume give significant impact to cooling the load compared to the orientation. 
Thus, the result shows the square building form as better in compactness that in line with other 
researcher results while courtyard building form shows higher cooling load.  The research is 
significant in guiding the designer in starting the initial design in opting for better building form that 
was passively having lowered cooling load. The results assume that the manipulation of building form 
and selecting the optimum building form will help passively in reducing cooling load.  
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Abstract   
In the large and active nodes of public transport infrastructure, it is common that the high number of 
activities are generated from the users. In these crowded and highly dense areas, urban dwellers 
walk, move and interact with the facilities provided with or without consciousness that their walking 
behaviours may influence various decisions of the users. These decisions include the selection of 
entrance and exit points, the speed and direction with which the movement is made, interaction with 
obstacles along the way as well as wayfinding during crowding situations. Thus, the massive 
movement and activities necessitate a careful planning and design especially evacuation situation. It 
is crucial to ensure a well-managed of the pedestrian’s mobility and fluidity while moving in the 
building. Recently, standard building requirements cannot always ensure safe evacuation of people in 
the emergency situation. Thus, the computational simulations have become a common practice in 
building design. This software will assist the designers, architects and planners in addressing the 
user’s movement behaviour, user’s interaction among themselves and surrounding facilities. Adopting 
the Masjid Jamek Interchange as a case study, this paper attempts to discuss the technical 
development of people movement with the station building aided of SimWalk, a computational 
simulation software. Aiming at assessing accurately and effectively of the mass people movement, 
this research adopting video recording to capture the movement, direction, and demographic data of 
the users. This research also associated with Semi-Automatic Video Analyser (SAVA) to support the 
data analysis such as walking speed, most occupied exits and routes. The findings reveal that the 
average walking speed of Malaysian is 1.3m/s, taking into account factors such as users’ 
characteristics; their familiarity with the attributes of the environment. Such analysed data then 
processes in the SimWalk software to allow the 2D visualisation of the movement of each user as an 
animation. Further, several analyses such as crowdedness, level of service (LOS) and movement 
behaviour are projected in this simulation software. Hence, it is beneficial for the stakeholders 
especially in the built environment and computing discipline to plan and design the public spaces 
ergonomically at the preliminary phase. It is hoped that the research will be beneficial in contributing 
towards planning and designing of potentially crowding public spaces in the future. 
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Abstract   
The hygiene related knowledge and practices are the crucial issue and fundamental in Islam.  As 
Islam has always placed a high value on hygienics issues, and the need to be ritually clean in time for 
the daily prayers, through Istinja and wudu’. There are a vast number of other hygiene-related 
procedures ruling the lives of Muslims. Considering Muslims around the world travels across the 
universe for various activities and purposes. The obligations to perform the code of Qadaahul Haajah, 
as to be able to perform 'Shalah' in other countries, is critical and quite sensitive issues. It is the 
purpose of this research, to investigate the way of cleansing and also the uses of cleansing tools. As 
to identify the level of conformity to Islamic criteria as the perfect way of cleansing and to suggest 
potential alternatives and various choices of product design approaches. Therefore, this study aimed 
to apply the model of a design approach for experiential design in hygiene-related knowledge and 
practices of the modern Muslims. Experiential design described as a transformational process, 
between concept and experience. The hygiene behaviour influenced by some factors, and 
identification of those factors will help develop the outcomes of this study. Nevertheless, the exposure 
in the differences between knowledge and practices of the Muslims can also be formed, and the 
creative abilities work towards developing a valuable solution and creating a positive experience could 
be done. 
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Abstract   
Many studies reported that most of the accidents occur on the road are usually due to the driver’s 
inattention while driving the vehicles. Drivers do not pay special attention and give focus while 
controlling and maneuvering the vehicles. The other significant contribution of road accident is 
depending on the driver’s behaviour towards emotion. These include stress, irritated and speeding 
when a driver is in a bad mood condition. Besides, driver’s behaviour towards time pressure, for 
example driving in a hurry, also contributes to involvement in road accidents. Results from earlier 
studies have indicated that the vehicle fragrance is effective in keeping a driver alert especially on 
drowsy driver. To date, the understanding of fragrance effect  on driving performance has received 
very little attention in the literature. Therefore, we conducted this study to evaluate the effect of using 
vehicle fragrance towards driving performance. This study was conducted using a driving simulator, 
with ten test persons. For this study, the use of a driving simulator offers an opportunity to study 
drivers in a safe and controlled environment. The driving simulator is a right-hand-drive with 
instrumentation to measure driver performance. Test persons were asked to drive the simulator in 
three different conditions which are driving with vanilla flavour fragrance, lavender flavour fragrance 
and driving without fragrance. Speed reduction was evaluated as the performance measure. In 
conclusion, we found no evidence that the presence of fragrance  affects the speed reduction. In 
examining the feelings of the driver under different conditions (with and without fragrance), a set of 
questionnaire was distributed to the test person to know their reaction after driving the simulator. The 
findings show the emotions of the drivers are under control due to the presence of a fragrance which 
led them to the positive feelings such as relaxed, more comfortable, more alert and feel fresh. All in 
all, this study has shed some light in understanding the effect of using fragrance in the vehicle and 
more studies incorporating varieties of fragrance flavour is needed in the future.  
  
  
© 2015 Published by AMER. Selection and peer-review under responsibility of the Association of Malaysian 
Environment-Behaviour Researchers. 
  
Keywords: driving performance;vehicle fragrance;speed reduction;driver feelings 
Topic Category: Transportation / Travelling Environment 
Tel No : +60355436480  
Fax No: N/A 
Email : masria@salam.uitm.edu.my 
 
 
 
 
 
173 | P a g e  
Abstracts, AicQoL2015Jakarta, 25-27 April 2015  
AMER International Conference on Quality of Life 
The Akmani Hotel, Jakarta, Indonesi 
A126 / TTE 003 
 
Understanding Pedestrian Movement at Rail Transit 
Ticketing Gate 
  
Masria Mustafa*, Muhammad Siddiq Farouq Md Noor, Yasmin Ashaari 
   
Faculty of Civil Engineering, Universiti Teknologi MARA, 40450 Shah Alam, Selangor, Malaysia.* ,Faculty of Civil Engineering, 
Universiti Teknologi MARA, 40450 Shah Alam, Selangor, Malaysia., Faculty of Civil Engineering, Universiti Teknologi MARA, 
40450 Shah Alam, Selangor, Malaysia.,   
 
Abstract   
The city of Kuala Lumpur is expanding and constructing a better public transportation system for the 
passengers convenient especially rail-based system is essential . A proper understanding of 
passengers becomes an important element in transportation policies in order to achieve maximum 
satisfaction of passengers. The increasing number of rail public transport user with different behaviour 
creates problems of interaction. The understanding somehow requires the true understanding of 
pedestrian characteristic. The pedestrians are influenced by each other in their walking behavior 
either with mutual or reciprocal action. A comprehensive review of the existing method of looking at 
the influencing parameters of the pedestrian behavior at the ticketing gate in relation to the level of 
service (LOS) is still lacking. Considering the differences in space requirements among different types 
of pedestrians and owing to the diverse characteristics of their  behavior and surroundings, this study 
is designed to assess the factors that influence pedestrian behaviour at ticketing gate.  The data was 
collected using CCTV recording within five weekdays during peak hour and non peak hour at Masjid 
Jamek Rail Station. The total number of pedestrian for peak hour are 2694 and 1807 for non-peak 
hour. We assessed the effect of pedestrians gender, pedestrian carrying luggage or without luggage, 
pedestrian in rushing condition or not towards the pedestrian speed at the ticketing gate. Based on 
the analysis, the female pedestrian performed slower speed interaction as compared to male 
pedestrian at the ticketing gate. As predicted,  pedestrian carrying luggage moves slower than 
pedestrian without carrying luggage. The results from this study can be extended to benefit in terms of 
designing a plan for upgrading the terminal or when constructing a new terminal. The use of touch 
and go system is believed to have influence on the speed of the pedestrian at the ticketing gate. 
Therefore, future study is needed to focus on the use of varieties of ticketing types.   
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Abstract   
Due to heavy traffic and congested roads, it is crucial that the main public transport services in Kuala 
Lumpur managed by Rapid Kuala Lumpur i.e. Putra Light Rail Transit, Star Light Rail Transit, Keretapi 
Tanah Melayu Commuter, Kuala Lumpur Monorail and Rapid Kuala Lumpur Bus are continuously 
monitored and improved to fulfil rider's needs and to keep up to date information on transit agencies. 
This paper attempts to evaluate the Level of Service of public transportation provided by Rapid Kuala 
Lumpur using Geographical Information System. The information on the detailed census data of the 
region along the line of services has been collected from the Department of Statistics Malaysia. The 
service coverage used in this study has been decided within 400 meters buffer zone for bus stations 
and within 800 meters, buffer a zone for rails station and railway lines. By using the customized 
Geographical Information System software called Kuala Lumpur Transit Information System, the 
Transit Supportive Area was then calculated with the employment density at least ten job/ hectare or 
household density at 7.5 unit / hectare. The Level of Service can be identified based on the 
percentage of the Transit Supportive Area covered by transit. The calculated total areas are 22516 
hectares and 1718 hectares of the area covered and not covered by Transit Supportive Area 
respectively. The calculated Level of Service for Monorail and Rapid Kuala Lumpur Bus, for Putra 
Light Rail Transit and Rapid Kuala Lumpur Bus, and for Star Light Rail Transit and Rapid Kuala 
Lumpur Bus fall into grade F i.e. less than half of higher density served. The Keretapi Tanah Melayu 
and Rapid Kuala Lumpur Bus falls into grade E i.e. about half of higher-density areas served, while for 
Putra Light Rail Transit, Monorail, Keretapi Tanah Melayu and Star Light Rail Transit and Rapid Kuala 
Lumpur Bus falls into grade C i.e. about three-quarter of higher-density areas served. This study has 
successfully shown that the Geographical Information System approaches in the operation and 
analysis were able to map the status of Transit Supportive Area and to identify the Level of Service of 
the services provided by Rapid Kala Lumpur. As a guideline this study indicated that our public 
transportation required improvements based on the Level of Service grade derived from available 
data and Geographical Information System operations since the up to date data is not available for 
the study. 
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Abstract   
One of the most serious discussions on the contemporary urban travelling environment in Malaysia is 
that of the design facilities through engineering process that have failed to meet the demand of 
women travellers in the city. Realizing the fact that in a new global economy where women 
increasingly command the employment sector, fear of crime has become the central issue and 
challenges for many engineers especially in designing a so called a safe environment design  during 
their travelling process. This has led to a higher level of concern for a much safer travelling 
environment for many women travellers within the Kuala Lumpur Conurbation. There has however 
been limited research done on the wide range of the women commuting needs on the facilities and 
infrastructure from the point of origin to the point of destination. The provisions of contemporary urban 
travelling environment however suffer from several major drawbacks. In addition, there has been only 
limited research done towards looking at the needs of women travellers from the engineering aspect, 
has lead to the increment of the  fear level that they face while travelling to work. The main aim of this 
research is to determine the extent of the women needs when travelling through engineering and 
design aspect that need to be install surround the environment. This is to ensure that all working 
women, who live and work in major urban area in Malaysia, can travel safe with a minimal level of fear 
indication towards crime. This empirical research has used the structural fear dimension model as the 
underpinning theory before it proceeds to the engineering process of the actual design. The central 
question of this study relates to how much of the structural fear dimension model has been taken into 
consideration before planning for travellers has taken place, primarily on the infrastructure assistance 
to them especially when the stage of engineering is concern. The approach to empirical research 
adopted for this study was one of the quantitative methodologies. Due to practical constraint, this 
research limits its comprehensive review of every mode of transport used by the women travellers.  
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Abstract   
A good public bus service is important to support the economic growth, growing population and 
expansion of urban or rural activities. The current bus system adopted by many towns and cities; 
especially those in Malaysia are not appropriate for the settlement forms, socio-demographic and trip 
characteristic of good urbanization process. Thus, it portrays a bad image to the overall connectivity 
and mobility in the urban or rural areas of Malaysia. This research highlights the urban-rural divide in 
bus services in selected towns/cities and rural localities from four states of Peninsular Malaysia. Johor 
is selected to represent the southern states while Penang to represent the northern states. For 
eastern-coast states, Pahang is selected while Perak is to represent a more developing state, which is 
yet to reach the advancement level of large conurbations in the nation. The main objectives are to 
evaluate the service quality provided by the existing bus services. It engages the method that work in 
assessing the level of services provided and the sustainability of public bus services in selected 
urban-rural centres of states of Peninsular Malaysia. In this regard, the study focuses on passengers’ 
satisfaction and preferences towards the bus services quality through on-board survey. A total of 
1130 survey questionnaires are managed to be distributed and collected. Descriptive and inferential 
analyses used in processing the data obtained. Result shows that some socio-demographic and trip 
characteristics indeed influenced the current satisfaction level and passengers’ expectation of the 
future services, and these characteristics differ from one locality to another. The other quality service 
attributes such as waiting amenities, travel time and cost also determined passengers’ aspiration 
towards more convenience and reliable service in the future. This research propagates the 
implementation of immediate and long-term initiatives and improvement programs such as the 
procurement of new vehicles and upgrading of infrastructure. These are to maintain the current 
passenger loads which will eventually increase the patronage in the future. 
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Abstract   
Walking is the basic forms of mobility in the cities, and of course the most sustainable ones. It 
frequently contributes to everyone’s trip as every trip starts and ends with it, no matter what the 
purpose is. However, individuals walking distances differs while considering who walks, when, where 
and for what reason. The potential of urban tourism in boosting the economy and livability of the 
cities, make it valuable to study tourists’ walking in the city. With reference to the city of Kuala 
Lumpur, and according to Kuala Lumpur Structure Plan 2020, the city offers diverse resources for 
tourist, in which the provision of the best walking facilities is necessary. However, the existing 
pedestrian condition lack in terms of pedestrian needs. To improve the walkability of tourist places in 
the city center of Kuala Lumpur, this study seeks to identify visitors’ visual preferences for walking in 
tourist places. Moreover, whether there is a difference for walking distances between first and 
repeated visitors. Questionnaires were randomly distributed among on-site visitors at several 
attractions in the city center, which there is a concentration of tourists. It provides the study with 
recent walking route of individuals, their trip characteristic while providing socio-demographic 
information. Result of the study shows that first-time visitors mostly walk longer distances comparing 
to repeated visitors. It was observed that while repeated visitors mostly chose the simplest and 
shortest route to a particular destination, for first-time visitors it was highly likely to walk longer 
distances in a complex way within destinations. It is hoped that the findings will be beneficial for the 
local authorities in developing policies, while helping developers and other professionals in designing 
the tourist places in meeting tourists’ demands in terms of walking and promote walking long 
distances. It could also encourage tourist to change from interested visitors into attached tourists with 
such an experience who aspire to revisit. 
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Abstract   
An overcrowding scenario especially at the platform of rail terminal resulted from the train passenger 
who arrived at the station and also the passenger waiting to board the train. It is common to note that 
passengers in the terminal are moving in the small group, which indirectly gives impact on the 
behavior of the crowds. This situation also affects the evacuation time and flow in a case of 
emergencies. As most of the train terminals in Malaysia served densely populated area, the 
passenger profiles vary between peak and non-peak hours.  Weekday peaks mainly occupied by 
commuter passengers (working or studying) and main users at weekend peaks are leisure or non-
business passenger. Masjid Jamek LRT Station served as an interchange station at the heart of 
central business district in Kuala Lumpur. It accommodates high densities of commuter passengers, 
and the behavior of passengers on the platform in boarding and alighting is critical for an overall 
service performance. Using the Masjid Jamek LRT Station as a case study, data was collected using 
video recording of the passenger movement at the platform and manual passenger counting. The 
analysis of the data successfully indicates the passengers' moving pattern, speed and factors 
influencing the movement. These bring the understanding of the dynamics of passenger as they travel 
in the terminal building with many elements affecting them such as corridors, stairs, escalators and 
elevator while taking into account to the other factors of passenger such as age, size, and physical 
disabilities. Besides, having the analysis on passenger behavior and movement pattern based on the 
facilities and physical, the elements of the terminal can be optimized.  The planners, managers, and 
architects can strategies the design in creating safe, efficient and comfortable operating 
environments. Regulating the strategies will also help in avoiding design repetition and replicating 
existing design for the future rail terminal. 
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Abstract   
Green architecture is no longer a new term in the architectural world. It is one of the many ways to 
reduce the impact of construction of a new building on nature. The term “green architecture” is not just 
by preserving and conserving the trees on site but can also be implemented as part of the buildings 
component. Spaces in tropical building generally require natural cross ventilation to induce and 
regulate fresh air for the comfort of the occupants. With intense development especially in an urban 
area where the buildings are very close together, the healthy natural cross ventilation is difficult to 
achieve, hence, most often to rely on air conditioning system. Moreover, being in the tropics the 
building facades are exposed to the scorching sun that to a certain extent influence the indoor 
temperature through heat transfer into the interior. To overcome the excessive heat in tropical climate 
countries during the day, the types of skin or façade play a vital role in regulating the temperature and 
the amount of heat transmission in a building. One of the most sustainable ways to reduce the 
temperature in a building is by implementing the 'breathing walls' on a facade or better known as 
“vertical greenings”. This system has been a popular choice by the architects because of its 
aesthetical value and to increase the green space in urban settings. However, there is a lack of 
evidence on the actual performance of the vertical greenings in terms of thermal comfort. This 
research intends to evaluate the heat reduction in a building with vertical greening system as façade. 
The research takes place in two buildings with the same orientation but with different façade system 
(one with vertical greenings as façade and the other without the vertical greenings). The temperature 
inside and outside of both buildings is recorded at hourly interval to determine the percentage of 
temperature reduction of the two building samples. The expected result of this experiment is that the 
temperature reduction of the building with the green façade system is higher than the building without 
the green façade system. Therefore, it justifies that Vertical Greening Facade does act as an 
acceptable passive approach for sustainable design.  
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Abstract   
Research background: Dancers are a group of people whose profession are dancing and believed to 
be predisposed with highly concerned of body image. Their job environment exposed this group often 
to strive for thinness and concerned about their body image, hence, could lead them to engage with 
unhealthy behaviour such as diet and lifestyle which can cause an eating disorder. Thus, it can 
contribute to the detrimental of their quality of life. Objective: This study was conducted to identify the 
body image perception and its relationship with demographic data among dancers in urban Kuala 
Lumpur, Malaysia. Methodology: This cross-sectional study was conducted among full-time and part-
time dancers by using Body Image State Scale (BISS) self-administered questionnaire. Height was 
measured by stadiometer and weight was measured by weighing scale to get their BMI status. A total 
of 72 (46.5%) male and 83 (53.5%) female dancers had participated in this study.  Results: It was 
found that 76.8% of the respondents having an ideal body mass index, where as 12.3% and 11.0% 
are underweight and overweight/obese respectively. Overall, 30.3% did not satisfy with their body 
image. Among those who are in an ideal body mass index, the result shows that 31.9% did not satisfy 
with their body image. Mainly, the dissatisfaction was high on the attributes of physical appearance 
(52.3%) and weight (40.7%). Based on gender, the result shows that 69.2% of male and 85.3% of 
female dancers were dissatisfied with their body image even though they have a normal BMI status. 
Implication: In conclusion, there are a significant numbers of male and female who have unfavourable 
body image even though they have an ideal body mass index. It could suggest that the dancers in the 
urban environment settings are more concern of the physical appearance and weight to fulfil the 
demand as a dancer. It could lead to unhealthy weight management and detrimental to their quality of 
life. 
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Abstract   
Despite the fact that humans' lives initially depends on social and natural settings, in these decades 
these vital sources are undermined by economic determinants. It is evident that, most metropolitan 
city centers are dominated by skyscrapers with limited urban parks that are not socially responsive for 
urban life. 
This paper emphasizes the functions of an urban morphology in supporting the socialization in Lake 
Garden, one of the main urban parks in Kuala Lumpur, Malaysia. It discusses two relevant theories; 
first the concept of users' experience coined by Kevin Lynch (1960) which states that way-finding is 
related to the process of forming mental maps of environmental surroundings. Second, the concept of 
a social activity coined by Jan Gehl (1987) which holds that urban public spaces can be more alive 
when they provide welcoming and attractive places in which people can walk around and spend time. 
However, until recently, research on the socio-spatial behavior mainly focuses only on social ties, 
place attachment, and human well-being and has a less immersion on the spatial dimension of social 
behavior. 
So, this paper examined the socio-spatial behavior within space by exploring the relationship between 
the concepts of way-finding and the social activity in an attempt to bridge the gap between them. The 
urban structures, which were defined by the paths and nodes, analyzed as the fundamental 
topological structure of space to understand their effects on the engagement pattern and social 
visibility. The study used the photo questionnaire survey to inspect the spatial dimension in relation to 
the social activities within paths and nodes.  
Then, in the next step, spatial cognition was evaluated by sketch maps which were produced by 30 
participants of the park. The results of the sketch map indicated that, spatial image was closely 
related to the socio-spatial behavior. Moreover, an integrated spatial structure of the park brought 
integrated use and social activity. On the other hand, people recognize and remember the spaces that 
they engaged in social activities within them. Meanwhile, they can experience the park thoroughly, 
when they find their ways continuously through an integrated structure of the park. Accordingly with 
this regard both perceptual and social dimensions of design happened simultaneously. The results of 
sketch maps technique were validated by a photo survey questionnaires and a photo analysis of 
urban park structure.   
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Abstract   
Introduction: Urbanization increases the demand for using the resources through the rise of 
anthropogenic activities such as human habitation and industrialization. As the demands for higher 
inputs of materials and energy to sustain the growth of cities continue to expand, understanding the 
metabolism and carrying capacity of a city becomes very important for policy makers and decision 
makers especially in sustaining the overall quality of life.  
Objectives: The objective of the study is to assess urban metabolism in Klang Valley by using Material 
Flow Analysis (MFA). The flow of urban materials in three localities; Kuala Lumpur, Ampang Jaya and 
Selayang is determined and the consumption of inputs and production of outputs of each city were 
studied. 
Methodology: This study is a retrospective study comprising semi - quantitative approach. Primary 
data from the questionnaire and secondary data from related agencies and organisational bodies 
were obtained. National data was downscaled to accommodate regional data. Materials which can be 
examined, include energy inputs, water inputs, food and drinks inputs, gases outputs, wastewater 
outputs and solid waste outputs. 
Findings: The electrical consumption of 0.188 kilogram of oil equivalent per capita per day in Klang 
Valley contribute to carbon dioxide of 0.455 kilogram per capita per day. As for water consumption, 
95.32 % of the water consumption is the share of wastewater production. The consumption of 0.38 
kilogram per capita per day of rice, eggs and sugar will contribute in the production of 4.5 kilograms 
per capita per day of solid wastes. 
Conclusion: Material flow analysis enables urban planning stakeholders to understand a variety of 
system occurring in neighbourhoods, cities and regions that would affect and be affected by urban 
planning and development. Therefore, an overview of whether the systems are in an equilibrium or an 
imbalance state could be an approach to a sustainable city. 
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Abstract   
While more than half of the world population lives in urban areas, pollution, overpopulation, saturated 
traffic, inadequate services ... etc seem to have vanquished several large cities. Hence, many 
countries want, after an era of large structures and urban satellites, to turn towards the creation of a 
new ideal city, imagining it to be the place of creativity, exchanges and trust in the future.These new 
cities were born from the political will to structure urbanization around a city center, and would aim to 
provide a solution to the problem of the growth of large cities. 
Paradoxically, these new towns without history are, since their inception in contemporary Western 
world and in emerging countries, the subject of investigations and studies for several years and the 
debate is not so far closed. 
In Algeria, due to uncontrolled urbanization, cities including those of the Mediterranean coast, are 
facing big problems, including control of urban growth and real estate, and wherever extension is not 
possible, the authorities have embraced the creation of new cities to loosen the pressure on these 
megacities. 
Thus, the creation of new cities is one of the main axes of the national planning strategy SNAT 2025, 
whose main objective was to achieve a balanced regional development and thus help slow and 
rebalance littoralization and redeploy populations towards inland areas and the South. Among the 
proposed new cities is Draa Rich. The case of this new city is symptomatic, because the selected site, 
spread over 1344 hectares and counting a planned 50,000 housing units, would be a model to follow 
closely. However, in front of this political will and unilateral policy (which is facing major problems; 
land, finance and management), are voices exacerbated by this approach which would increase the 
tensions that can emerge within this city, not to mention the serious degradation that the fauna and 
flora would experience. In this article, the making of the new town of Draa Rich is apprehended 
through a work of investigation and diagnosis, favoring a multi-scale approach. Is the model for this 
ambitious city a realistic one in the current context, or will it be a "definitive solution" to the real estate 
problem encountered in the coastal province of Annaba. 
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Abstract   
Protected riverside area can make rivers as a source of water, water transport and water tourism 
destination. However, the function of the river is often overlooked and not used at all. Riverside area 
planning that integrated with the surrounding environment and building is indispensable. In addition, 
efforts to maintain the quality of water rivers and its environment must be done to make the area more 
attractive. Water tourism is becoming increasingly popular with the people and has the potential to be 
developed. Local residents should be given an understanding of the importance of tourism activities 
mainly based on the river environment and the things that needs to be do to support these activities. 
River cleanliness must be maintained and preserved. Provision of support facilities serves to improve 
the quality of life of local residents based on economic sectors. This research was conducted at 
Batuan - Sikambing River, Medan City, Indonesia, which has the potential to be developed as tourist 
attraction. Research carried out quantitatively by using the questionnaire survey, where local 
residents become respondents. Comments and suggestions from residents feed into regional 
planning efforts Batuan - Sikambing River into water tourism destinations in Medan City, Indonesia. 
Data was analyzed descriptively, i.e. frequency to produce planning recommendation. Most 
respondents agreed that if the area of the Batuan - Sikambing river serve as a tourist destination. 
Some supporting facilities that should be provided are cafes, dock, boat tours, floating markets, stalls 
selling souvenirs and others. Provision of these facilities is expected to support efforts to improve the 
quality of life of local communities. The arrangement of the river area as a whole is indispensable. 
River area management plans should refer to the recommendations made in this study. 
Recommendations resulting from this study are expected to be reference to the government and 
developers to realize Batuan - Sikambing rivers become a tourist destination and improve the quality 
of life of local communities. 
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Abstract   
In the recent years, there has been an increasing effort  in making Kuala Lumpur as a city that 
provides the environment that are safe, walkable and user-friendly. However, it is evident that many 
streets in the city center have illegible pedestrian pattern, inconvenient walkways and improper design 
of sidewalk that is unsafe for walking. The traditional shopping streets are the main attractions for 
local as well as foreign visitors. The streets were intensely used by pedestrians. This paper discusses 
the urban structure and design of the street of Jalan Tuanku Abdul Rahman (JTAR) and the 
immediate areas that affect the physical safety of the street. The objective of the study is to assess 
the physical safety of the areas through ?eld assessment and photographic analysis. The areas were 
assessed using matrix analysis and transcribed maps. The ?ndings indicate that the JTAR and the 
surrounding areas are fairly safe for pedestrian, but the physical conditions of many of the streets are 
inconvenient and unsafe for the disabled users. Area along Jalan Munshi Abdullah (JMA) has a high 
level of physical safety, but the intensity of activity and pedestrian presence is fairly low, thus, the 
street has greater potential for crime activities. Nevertheless, Jalan Tuanku Abdul Rahman and Jalan 
Masjid India (JMI) have high intensity of activity, street vendor and stalls along the street but poor 
quality of sidewalks has influenced the physical safety of the street. The presence of heavy traffic 
along JTAR also makes the place unsafe for walking. In order to improve the walkable environment of 
the city, more effort is needed to improve the physical safety of the street. With improved physical 
safety and urban structure, should be provided by good paving, wider sidewalks and appropriate 
pedestrian facilities. This could encourage more people to walk and experience the city.  
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Abstract   
Studies on the liveability of cities have been on the increase due to their perceived aftermath 
significant contributions to the quality of life. Although the quality of life (QOL) has been studied from 
different disciplines, however, it does not mean absence of diseases or sickness rather QOL depends 
largely on the living environment that encompasses the built and natural environment. The aim of this 
study is to examine the quality of life against the backdrop of the living environment in the public low-
income housing estates in Niger State of Nigeria. This paper reviews the empirical studies and 
presents the reviewed literature as the lead way to come up with the conceptual framework for the 
study.  Based on the desk top literature the study used both subjective and objective measurements 
to investigate the liveability of the public low-income housing of Niger State. Issues examined include 
the home environment, neighbourhood amenities, economic vitality, social environment and civic 
protection. Targeted are the household heads for the questionnaire survey in the selected three public 
low-income housing estates of Niger State. Stratified random sampling technique was to choose all 
types of homes. The data analysis techniques include; descriptive statistics, factor analysis and 
structural equation modelling (SEM). The result of the study will contribute to the existing body of 
knowledge in liveability studies in terms of model construct. The findings from the perception of the 
residents of the public low-income housing estates in Niger State will serve as a contribution to the 
policy of the state government that strives to improve the living environment and the quality of life of 
its citizenry.  
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Abstract   
Public art defined as artwork that placed externally in public areas and mostly accessible for public 
appreciation and viewing purposes. Usually, public art can be found in a variety of forms, materials 
and processes, either permanently or temporarily installed. It included free standing sculptures, 
monuments, archway and artist-designed street furniture and artwork integrated with building such as 
murals, architectural details and digital display. Most practice of public art involves collaboration of 
stakeholders, promotes a sense of community and contributes to a substantial public realm. Most 
public art in western countries celebrates the local culture and re-instate the sense of history and 
remarkable event, whilst public arts in China, Japan and Korea, are often influenced by their belief 
and religion, and the same time, preserving the city’s identity. 
Meanwhile, in Malaysia, there is currently an unprecedented interest and awareness of public art and 
its installation being mostly found in major cities including Kuala Lumpur, Penang, Perak and Johor. 
Notwithstanding the interest, however, the installation, locality and placement of public art are often 
misguided and widely debatable. The rationale for incorporating public art as part of the urban 
landscape and to what extent does it contributes towards improving the urban quality of life and the 
city itself is often questionable. Therefore, this paper aims to investigate the aesthetic and functional 
values of public art in the local context. The objectives of this study are (a) to examine the significance 
of public art installation and (b) to observe public perception of existing public art. The methodology 
will be conducted by reviewing the literature related to public art; and assessment of existing public art 
in local and international context. The outcome of this paper is hoped to provide a better 
understanding and appreciation of public art among stakeholders that lead to more successful 
implementation for a better quality of the public realm in the urban area. 
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Abstract   
Each city has its own unique skyline which act as an iconic signature and collective abstract that 
reflects city’s image and its identity. The distinctive skyline demonstrates its uniqueness in term of 
historical value, economic, and socio-cultural traits that possess the difference of each city’s image 
from one another. The unprecedented proliferation of massive physical developments including high-
rises and skyscrapers in the fast pace of the globalization process is evidently the result of 
competitiveness between cities worldwide, in their quest to achieve world class city image and global 
standing. Physically, high-rises and skyscrapers, acted as important components of any city skylines 
to reflect its premier image and status. They are viewed as large, upwardly thrusting symbols which 
have promotional and competitive benefits to a city as well as a key factor for aesthetically pleasing 
city skylines. This paper discusses a conceptual review of the significance and influence of urban 
skyline, and its visual quality as justifying strategies in creating and conserving city’s image and 
identity. In line with conservation of urban skyline and its visual quality, the approaches and methods 
which have been introduced by researchers and practitioners in defining and assessing the visual 
quality and skyline in high-density urban environment are discussed. The conservation of urban 
skyline and its visual quality as a reflection of a city can be achieved through sustainable development 
strategies via stressing the significance value of urban landscape, high quality design, and iconic 
architecture. A set of principle guidance that could be used by practitioners, decision and policy 
makers, urban planners, landscape planners and architects as an integral part of the three-
dimensional skyline initial stage, design process and planning strategies has been described in detail. 
The findings of this paper are hoped to form a solid foundation and understanding of the concept in 
managing and conserving the city’s skyline, which can be applied to many urban skylines. Thus, 
providing a better physically and visually quality of urban-spatial configuration. 
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Abstract   
The overcrowded with population and activities in Bangkok Metropolitan caused the government 
proposed spatial development projects. There was a project called “Eastern Seaboard Development 
Program”. It was in the 5
th
 National Economic and Social Development Plan (1982-1986). The main 
goal of this program was to encourage three provinces on the east coast; Chonburi, Rayong and 
Chachoengsao to be a new core industrial area.  
Chachoengsao Province is located on the east of Bangkok Metropolitan and connected to the gulf of 
Thailand. A hundred years ago, many canals were dug in this area. One of the reasons was to 
expand the agricultural land in order to increase productivity for export. Therefore, this province has 
been one of a significant area where produced food resources for surrounded areas. Most of land use 
areas were agricultures and residents. According to the 5th National Plan, the government 
provided and improved infrastructures such as international airport, motorway, electric power-plants 
and deep seaports to facilitate industrialization in this area. In addition, lower land prices compare 
with Bangkok Metropolitan and labor force resources from the North Eastern of Thailand attracted 
both local and international investment.  
The objectives of this research are; to study the land use transformation process of Chachoengsao 
province and the impact of the transformations. Field surveying and mapping are used for spatial 
analysis. The secondary data such as the background of study area, the national plans and the 
provincial statistic data are used to describe the process of land use transformation. 
Nowadays, there are many industrial estates and factories in The Eastern Seaboard area. It is 
becoming a successful program regarding the increasing of industrial investments. Consequently, the 
economic structure of Chachoengsao has been shifted from agriculture to industrial. Land use has 
been changed rapidly from paddy fields to other activities:  factories, housings, commercial areas, golf 
courses, shrimp farms, for instance. Besides the huge returns from foreign investments, there are 
impacts on locals concerning environment, society and economic. These impacts challenge the future 
of development direction of Chachoengsao province.  
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Abstract   
This study was conducted to identify the cause of the tree management which the trees are 
threatened to the public. It stressed on the tree species selection, preparation of planting areas, tree 
function and maintenance requirements effectively and efficiently are the most critical issues for tree 
management in urban areas. However, the tree risk management is closely related to the urban 
development. The trees in urban areas attach importance in ecology, temperature reduction, 
improving the aesthetic value and recreational purposes for public. However, the greatest tree 
benefits have relationship between the establishment of landscape development with safe and 
healthy quality.  Tree risk management has identified through the urban development processes of 
the various aspects such as planning, design, construction until maintenance phases. The study area 
is Subang Jaya Zone administrated by Subang Jaya Municipal Council, Malaysia. 
The urban public perception has been studied to assess the level of knowledge and the importance 
of trees to the urban environment. Tree species distribution in urban areas was analyzed to 
decide the suitability of tree species. It is based on knowledge of tree biology, its principal function, 
and target probability risks based on the location of trees. An urban conflict is the main issues when 
the failures of tree risk management. A regular maintenance and proper pruning ensure tree health for 
the safety purposes and tree survival.  Tree hazards are the terminology been used to identified the 
factors contributing to the tree failure. 
The effective model of tree risk management has implications for improving the quality of urban 
management, and reduces management costs with measures of pre-planning, current planning and 
post planning.  It will increase the tree safety value in urban areas. These will help the tree care 
people to take the action plan and to implement the Best Management Practices to overcome the 
issues related to the tree risk management. 
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Abstract   
Rapid urbanization and population growth of Kuala Lumpur city have drastically changed the 
relationship between the society and the river.  It is unfortunate that for years, the river has been 
transformed to a concrete drainage and many may not notice the existence of the river in the city. This 
is worsened by the lack of aesthetic value and the absence of social activities along the riverside 
area. Current ‘River of Life’ project initiated by the Kuala Lumpur City Hall is an ambitious attempt to 
revitalise the Kuala Lumpur riverfront while improving the city image by creating opportunities for 
development close to the city centre. However, it is argued that public preferences needs to be 
considered in developing more effective riverfront development since it involves the making of public 
spaces. This paper discusses the visual preference of riverfront in the city of Kuala Lumpur as 
perceived by the public. Visual Preference Survey was conducted with the local people and the 
tourist. The survey includes a photo-questionnaire and close-ended questions to measure their 
preference for scenes typical of the riverfront for future riverfront of Kuala Lumpur and their 
perceptions of attractive elements that should be integrated to the river. 5 point Likert scale was used 
to indicate their preferences for riverfront scenes. The study found that the respondents prefer the 
natural setting along the riverfront. They would like to see an expansion of newer areas which will 
provide water connected activities, higher pedestrian volume and increased amenities along the 
riverside of Kuala Lumpur. There is a need to determine the public preference of the visual quality and 
the elements influence their attraction so that the future riverfront will be more attractive and 
appropriate to the needs and aspiration of the public. 
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Abstract   
The changes in townscape have a significant indication of the urban morphology of the place. The 
growth of townscape happens now and then. Urban pattern changes due to the development 
requirements and sometimes to cater the needs of the users. The physical changes are a unique 
testament of civilization. It is an embedded record of changes in society and their way of life. Heritage-
led regeneration, an urban conservation scheme is introduced in many historic areas and cities in 
order to bring back life to the place. Economic measures were introduced to create a sustainable 
cycle for its socio-economy. Recording these changes is important to evaluate how far the site has 
developed. The research looks at Melaka, a well-known historic city in Malaysia to discover how the 
regeneration initiatives have helped to bring more opportunities to the place. Townscape evaluation; a 
townscape survey exercise was carried out in 2010 and 2013 to score the quality of the area. It is a 
quantitative data collection methodology used to assess the physical condition of the urban heritage 
areas and involves a scoring system. It has been used to evaluate the effectiveness of Townscape 
Heritage Initiatives schemes in the UK. The physical changes recorded in the survey represent the 
result of the regeneration project. An improve condition of the place caused by the conservation work 
carried out is believed to provide opportunities for the area and helps to regenerate the local 
economy. With the baseline data collected in 2010, and later in 2013 by using the same instrument, 
the results are compared to study the improvement pattern. This paper discusses the findings from 
the survey and looks at the plan of the development. GIS analysis tools are used to analyse the data. 
A detailed analysis of the development model could provide a useful data to be used to project future 
improvement to the area. 
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Abstract   
This research is about the theoretical form and content of the local plan as a tool for the quality of life 
in urban areas. There are two introductory sections of the paper. Firstly to examines the form and 
content of the local plans. Secondly are to relate how local plan to influence the quality of life in urban 
areas. The main conceptual framework of this research is to look at how far the application of the local 
plans can support the development in creating the quality of life. In generally, form and content of the 
local plan are different between local authorities and it depends on the process of preparation of local 
plans. According to the form of the local plans, it relates to a proposal maps, written statements and 
report. For the content, it covers with the statutory, manual local plans, guideline, existing land use, 
strategic, policies and prediction by years. Thus, quality of life can be determined by the content of 
local plans which are to conserve the urban area, to improve the circulation, landscape, enhancement 
of the built environment, develop the land, use of land, plantation, give the open space that has been 
set out on the Town and Country Planning Act (172). However, in the technical report of the local 
plans, the content it's very different and it more on the sector, development proposals map, policies 
and strategic, existing land use, guideline and projection for the future development. In short, for the 
form and content can be described more details to define the criteria that required to achieving the 
quality of life by using the local plans as a tool. 
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Abstract   
Johor Bahru City Centre is an area of high commercial value that attracts both local and foreign 
entrepreneurs. It is also a border city that separates Singapore and Malaysia.  The urban 
development and rising cost of living in the city lead to some side effects. Among others, it reduced 
some people to live in the city centre, without any proper homes.  These people are the homeless or 
bummers that in one way or the other could tarnish the image of the city.  The paper discusses the 
causes of the problem in being homeless and the physical characteristics of their resting places.  It 
was based on research that was conducted to identify the reasons for their being homeless and the 
physical criteria of the resting places chosen by them.  The primary intention was to understand their 
situation and their choice of spaces.  The research was conducted using three methods, namely 
literature review, open-ended interviews and observation.  The literature review was based on the 
written documents by scholars and the local city council on the homeless.  The open-ended interview 
was conducted with the stakeholders rather than the homeless themselves due to some reasons.  
The observation was carried out on three basic time frames, namely in the morning, afternoon and at 
night.  The findings suggest that the majority of the homeless were local people who came from 
outside the district of Johor Bahru or from the other states in Malaysia.  Their primary interests were to 
find jobs either in Johor Bahru or Singapore.  Despite their condition, it was concluded that they were 
choosy in the choice of spaces for their resting places.  An understanding of their situation, interests 
and the physical characteristics of their resting places could be used as guiding tools in designing a 
one-stop centre for the homeless.  In one way or the other, the building of a proper place can help to 
clean up Johor Bahru city centre from the ugly sighting of people sleeping all over the place within the 
urban areas. 
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Abstract   
Gestalt theory states that the human brain, to understand the complex issues that are composed of 
multiple components, takes this method that assembles the all components in the form of a single 
topic and makes a general understanding of the obtained subject at the beginning. In other words, it 
means they integrate a shapeless obstacle on the basis of principled logic and by a regular structure. 
This process is a creative act in which by combinations of different of elements of Gestalt, like form, 
color, and sex creates new units. These days the Gestalt school in esthetic of the urban environment, 
urban management, and urban sustainability perspective has a significant impact and owns the 
highest usage of the urban landscape and building view designs. 
On the other hand, the traditional architecture of Iran owns unique features that while paying attention 
to climate and cultural issues, fulfills the esthetic needs and enhances environmental quality and also 
owns many new concepts in the field of environmental psychology in itself. So the purpose of this 
study is to evaluate the principles of Gestalt psychology and its accordance with traditional residential 
architecture of Iran which entails the critical cultural importance of paying to this issue. Selection of a 
number of Qajar houses recorded by Miras Farhangi organization of Tabriz constitutes the population 
of the present study, and survey-analytic method has been used by means of photographs, tables 
and maps to check the contents. Results of the study revealed that assessment and analysis of the 
building views and even understand them when being seen is fully dependent on the viewpoint of the 
audience to the subject. So that the subject does not depend on the understanding of details and the 
whole, it is more the social components. The human mind tends to understand outside events in 
"good shape" that the good here means qualities such as simplicity, brevity, symmetry and harmony 
that we have had experienced in the study of traditional houses. 
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Abstract   
The Influence of Herzberg’s Motivator Factor on Employees’ Organizational Citizenship Behavior 
Organizational Citizenship Behavior (OCB) has been widely studied across the borders especially in 
the western countries. By definition, Organizational Citizenship Behaviour (OCB) is the “individual 
behaviour that is discretionary, not directly or explicitly recognized by the formal reward system and it 
promotes the effective functioning of the organization” (Organ, Podsakoff& Mackenzie, 2006).  This 
workplace voluntary behavior is associated with many predictors that may bring whether major, minor 
or negative influence towards the engagement of employees’ OCB. Prosocial behaviour is a 
spontaneous behaviour, without compensation motives that may be affected by individual mood or an 
internalized norm with the available or/and stable individual differences (Organ et al., 2006). 
Understanding the influence that OCB brings will benefit the managers in preparing the suitable and 
effective environment as well as the motivation and satisfying factor that will trigger this behaviour to 
occur (Dickinson, 2009).  This study is focusing on motivation as the predictor or independent variable 
that influence employees’ engagement on the OCB (altruism, conscientiousness, courtesy, civic virtue 
and sportsmanship) behavior.  Herzberg’s motivator factor (achievement, advancement, recognition, 
and growth) has been chosen as the independent variable.  A total of 150 questionnaires were 
distributed conveniently to respondents.  With 125 questionnaires returned, researcher was able to 
analyze the data based on the research questions and hypotheses developed.  The findings showed 
moderate and weak, a significant relationship between the variable excluding the relationship 
between the independent variable and civic virtue and sportsmanship.  Thus, Herzberg’s motivator 
factor was not a predictor of civic virtue and sportsmanship behavior.  However, for the strongest 
predictor; achievement, growth, and growth strongly predicts the altruism, conscientiousness, and 
courtesy behavior respectively.  However, with the absence of the relationship between the 
independent variable and civic virtue as well as sportsmanship, therefore, the strongest predictor 
cannot be determined as the value recorded was below the criterion.   
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Abstract   
In recent years, more buildings in Malaysia have incorporated atrium as a design strategy to harness 
daylight for the wellbeing of building occupants. This design trend is recognised as one of the most 
prevalent and environmentally stimulating spaces of today’s architecture, often shutting out the harsh 
natural environment while benefitting from natural light. This emerging design trend corresponds with 
the current commercial sector push for urban renewal of modern cities. Daylight availability in an 
atrium has been explored extensively using different techniques and models. Incorporating atrium into 
buildings can be used to stimulate the outdoors and admit natural light into the indoor space; 
however, it will not automatically lead to energy saving, nor enhance working conditions. There have 
been numerous studies to improvise the practicality of atria application with different solutions to 
benefit the wellbeing of building occupants. The daylighting aspects of the atrium need a careful 
design approach to accomplish visually pleasing as well as energy-efficient building criteria.  
This paper investigates the main characteristics of the atrium and their influences on the daylight 
conditions on the atrium floor. The shape of the atrium and its orientation to the sun, the transmittance 
of the roof, the reflectivity of the atrium surfaces and the glazed areas are essential parameters in the 
daylighting design of atrium buildings. An atrium model with four types of structured roof forms (flat, 
pitched, pyramidal-gridded and south facing saw-tooth), characterised by a different Well Indices are 
analysed. A simplified methodology is used to predict the daylight factor on the atrium floor, 
developed through IES-Radiance as a simulation tool.  
The findings, based on intermediate skies, revealed a linear relationship and had a good degree of 
correlation with the overall reduction in daylight levels. The experiments also confirmed that as the sky 
brightened, the daylight availability became more significant as the inclined glazing and internal 
obstructions tend to reflect or spread sunlight away or into the atrium. Intermediate sky conditions 
revealed an intricate pattern of daylight performance in the atrium installed with varied roof structures. 
Hence, using daylighting as a responsive environmental solution is a way forward towards more 
sustainable urban living which in turn will enhance users’ quality of life and wellbeing. 
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Abstract   
The development of Malaysia’s total population along with economic growth, business activities and 
consumption rate, will accelerate daily generation and volume rate of municipal solid waste (MSW). 
Malaysia’s MSW contains a significantly high amount of food waste that are mostly disposed at 
landfills. Prior to waste collection, wastes are normally stored for several days. As a result of waste 
degradation, stored wastes produce unpleasant odour. Unpleasant odours released from food wastes 
contain hazardous gaseous such as VOCs. Since wastes are stored prior to disposal, gases exposed 
to humans may produce possible adverse health effect. Therefore, this study aims to measure the 
level of VOCs emitted from storage of food waste. It’s vital since this will lead to the identification and 
quantification of VOCs emitted during waste decomposition process. Consequently, the results will 
allow the study to also assess potential health risk resulting from exposure to VOCs. In this study, 
food waste decomposition process was conducted for 14 days using food waste model. Food waste 
samples were kept between 20°C and 30°C. VOCs emission from both samples were collected at 
different stages of decomposition; day 0, day 1, day 3, day 5, day 7, day 10, day 12 and day 14. All 
data were analysed using TD-GC/MS. Results showed various types of VOCs released during 
decomposition of food waste. Compounds produced were influenced by time, temperature and 
physico-chemical characteristics of the compounds. The releases of Dimethyl disulfide were found to 
be the highest. The potential health risk was represented by hazard ratio, which calculation showed to 
be at 1.6 x 1011. Since negligible risk was HR equal to or less than 1.0, results indicated that 
exposure to dimethyl sulphide with HR of 1.6 x 1011 is hazardous to human health. This study has 
proofed that, food waste could be one of the air pollution in the future if improperly manage. 
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Abstract   
Captive hotel is known as a training hotel where it was fully equipped with real life hotel facilities as an 
aid in a learning process to manage and operate the hotel. Thus, the workers and students can be 
exposed to a hazard because of the specialist nature of the work and machinery laundry area. Hazard 
will expose to various risk related to injuries, ill- health, damage to property and damage to the 
environment. The main objective of this case study is to carry out a risk assessment of typical 
cleaning linen process in the captive hotel laundry in Terengganu. The identification of hazard has 
been done by observation at working space, interviewed four workers who are involved in the process 
and reviewed of publication report as well as report from authorities’ bodies. The Semi-Quantitative 
Risk Assessment Matrix was used to determine the level of risk from the identified hazard. From the 
analysis, the possibility of fingers caught into the flatwork iron (risk value: 12) has been identified as 
the most critical hazard in the process. The recommendation for critical hazard was accordance to 
hierarchy of risk control to minimize the impact of the hazard. It shows the appropriate risk control 
were isolation, engineering controls, administrative controls and personal protective equipment. In 
general, by doing a risk assessment the company can be proactive instead of reactive in ensuring the 
safety, health and welfare of workers, protecting other people associated with the activities of workers 
at work place against risks to safety and health, and many more other provisions. 
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Abstract   
This study aims to examine the dual role of safety motivation for refining and understanding the 
bearing of causality between safety management practices and safety performance in the 
construction industry. To measure the new approach to the field of safety management research, 
structural equation modelling procedures was utilised towards three competing models as (a) 
mediating model, (b) moderating model, and (c) mediating moderating model, to to provide essential 
distinctions between competing configurationally models that are tested to determine the best fitting 
model. Overall, evidenced was found for all hypothesized models. The findings illustrated that safety 
motivation is partially mediated moderated the relationship between safety management practices 
and safety performance and has provide the superior fitting data. This result makes valuable 
contributions to the safety management literatures through the establishment of safety motivation as a 
decisive dual role of mediating moderating to understand the complexity of organizational-
psychological-behavioural relationship in the workplace. 
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